PLEASE READ BELOW TO ENSURE ALL REQUIREMENTS ARE MET PRIOR TO SUBMISSION.
This document cites special requirements/exceptions only.  For a complete examination of scope requirements please refer to the participating single Schedule Solicitation (noted for each program). 
Please be advised that if firm is intending to submit an offer for any SINs falling under scope of Schedule   03FAC, 738X, or 871, there have been revisions to SINs.  Schedule 36, 70, 76, and 899 require additional documentation with offer or migration as noted below.
The Mangement Services Center’s Schedule 00CORP Program only accepts contractor initiated modification requests via the GSA eMod system.  The following link, http://gsa.gov/eoffer/emod will provide guidance on utilizing the eMod system; obtaining a digital certification; and use of the eMod training guide.
Hard copy responses for modifications are no longer accepted.  The only exception will apply to existing contractors who wish to migrate two or more contracts into this program or those contracts requiring an authorized negotiator change associated with a new digital certificate.
SERVICES/PRODUCTS/MATERIALS not identified within the content of this schedule are hereby disallowed and will not be considered for award under any contract awarded against solicitation FCO-00-CORP-0000C, (latest refresh).

Applicable to all SINs within this Program – SERVICES EXCLUDED INCLUDE THE FOLLOWING:
Note 1: GSA has developed eOffer, a web based application that allows an Offeror to prepare and submit an
MAS offer electronically. eOffer is designed to create an interactive, secure environment that simplifies the
contracting process from submission of offers to contract awards. eOffer uses the latest digital authentication
technology to ensure the integrity of data and to electronically sign the offer. Digital certificates are required in
order to use eOffer. The eOffer website at www.gsa.gov/eoffer contains a variety of information regarding the
eOffer application, including available training, information regarding digital certificates, and identification of
those Schedules under which eOffers are currently being accepted. 

Note 2: Personal Services Contracts as defined in FAR 37.101 and FAR 37.104 are strictly prohibited.
Agencies are prohibited from utilizing service contracts to augment government staff. A contractor is equally
prohibited from knowingly offering to supplement government staff by engaging in a personal services
contract/task order.

Note 3: Architect-Engineering (A/E) Services as that term is defined in FAR 36.601-4 are excluded from the
Schedules Program. If the agency’s statement of work, substantially or to a dominant extent, specifies performance or approval by a registered licensed architect or engineer for services related to real property, the
Brooks Architect-Engineers Act applies and such services must be procured in accordance with FAR Part 36.
Use of this schedule for Brooks Act architectural or engineering services is not authorized

Note 4: Offers that have been rejected twice for any reason under this schedule are required to contact
a Procurement Technical Assistance Center (PTAC) for guidance and/or training before resubmitting another offer. If resubmitting an offer for a third time, provide a letter from PTAC verifying the guidance and/or training that was received. In order to locate a PTAC in your area, please access www.aptac-us.org.



Applicable to SIN C100-02, Ancillary Repair and Alterations:  
This SIN EXCLUDES: (1) major or new construction of buildings, roads, parking lots and other facilities; (2) complex R&A of entire facilities or significant portions of facilities, and (3) Architect-Engineering Services subject to Public Law 92-582 (Brooks Act).  The work performed under this SIN shall be associated with existing SINs that are part of this Schedule. Ancillary Repair and Alterations shall not be the primary purpose of the work ordered but be an integral part of the total solution offered. Ancillary Repair and Alteration services may only be ordered in conjunction with or in support of products or services purchased under this Federal Supply Schedule contract.  This SIN includes all regulatory guidance outlined in accordance with FAR 22, 28 and 36, including the Davis Bacon Act and the Miller Act.   
Special Instructions:  No award will be made under C100-02, Ancillary Repair and Alterations unless an offeror is awarded (or receives award concurrently) for SINs under the Facilities Maintenance Management (03FAC) or Logworld (8745) portion of this Schedule contract.   For federally-owned space managed by GSA's Public Building Service (PBS), approval of the PBS Building Manager must be received by the ordering activity and contractor before any repair and alternation work may be ordered.  A copy of the approval must be retained by both the ordering activity contracting officer and the contractor.   Owned or leased space outside the PBS inventory may also include approval requirements.  A copy of the approval must be retained by both the ordering activity contracting officer and the MAS contractor performing the R&A services.  This R&A SIN shall not be used for PBS leased space.  Any agency contracting officer ordering services under this SIN for Ancillary R&A is responsible for complying with his or her agency's internal policies when procuring R&A services.  This may include a specific warrant delegation for procuring "construction" services when the estimated amount of this portion of the task order exceeds $2,000. (Ref. FAR 22.4).  Special Notice to Ordering Agencies:  GSA or other landlords may require re-performance of any nonconforming work at agency expense.  If applicable, agencies may seek appropriate recourse from the contractor responsible for the nonconforming work.

SPECIAL REQUIREMENTS RELATED TO SCHEDULE 03FAC – Facilities Maintenance and Management (Single Schedule Solicitation 6FEC-E6-030292-B, (latest revision) Document 2, Part I – Goods and Services):

MAS Schedule 03FAC recently changed SINs within their program and these changes are in the process of being added to the Consolidated MAS program.  The changes are reflected below and apply to this solicitation and any resultant modifications:

Applicable to SIN C811-002, Complete Facilities Maintenance:
This category covers services related to the complete operations, maintenance and repair of federal facilities and could include green maintenance. The following facilities maintenance services can be ordered as stand-alone or in multiple combinations. Services could include, but are not limited to: 
· Cemetery Maintenance 
· Laundry Services 
· Pest control services 
· Janitorial/custodial services, to include collection and disposal of refuse and collection and disposal of recycle materials 
· Locksmith services 
· Plumbing operations & maintenance 
· Electrical services to include: High/low voltage systems and maintenance and repair of exterior electrical distribution system 
· Maintenance of energy management control systems (EMCS) 
· Refrigeration maintenance 
· Elevator inspection and maintenance service 
· Maintenance of renewable energy systems 
· Repair of water tanks 
· Fire alarm system preventive maintenance and repair service 
· Maintenance support training and consulting services 
· Telephone maintenance 
· Fire suppression system preventive maintenance and repair services 
· Mechanical and operations maintenance & repair of building systems to include: HVAC, boilers, chillers, etc. 
· Tree trimming 
· Grounds maintenance - to include: Snow removal & landscaping 
· Operation and maintenance of water distribution systems and septic systems 
· Painting (Davis-Bacon included)

Special ordering procedures, which include Davis Bacon wage rates and clauses apply to this SIN.  Excludes Architectural Engineering Services (A/E) under the Brooks Architect-Engineers Act as stated in Federal Regulation (FAR) Part 36

The following services are also available as they relate to the maintaining of a federal facility. These services should be utilized in conjunction with the Schedule 00CORP, C100-02 ONLY (Ancillary Repair and Alterations) SIN, and cannot be ordered stand-alone. 
· surface paving as it relates to repair of surface areas 
· roof repair (excluding complete roof replacement) 
· minor carpentry 
· minor masonry 

Note 1: SIN's C801 001 can also be utilized for industrial, marine and aerospace applications

Note 2: Recycling and Disposal services apply to both inside and outside facilities waste (e.g. routine refuse collection such as office paper, newspaper, beverage containers, cardboard, packing materials, and lawn and garden waste (could include leaves, branches and plant material). For any other recycling and disposal services, refer to SIN C899 5, Materials and Waste Recycling and Disposal Services.


Applicable to SIN C811-004, Maintenance of Utility Systems
 Services include but are not limited to one of the following:  Electrical Utilities, all types of Cabling Services, Telephone Utility Services, Gas Utility Services, Drinking Water Utility Services, Waste Water Services, and/or Water Utility Services necessary to meet the Government's needs.  Resulting task orders could be used for the operation, maintenance, repair, future upgrades, future utility system replacements labor, materials, tools, and equipment necessary to own, maintain and operate the utility system(s).  Task orders could also be used to manage the maintenance, repairs, replacement, etc., of the system(s) to ensure continuous, adequate, and dependable service for each Government agency or tenant.  


Applicable to SIN C871-207, Energy Audit Services
Including, but not limited to, developing, executing, and reporting on audit plans and/or performing energy and water audit services. Energy audits may range from cursory to comprehensive. Including, but not limited to data collection, data analysis, benchmarking with tools such as Energy Star, and written recommendations of suggested upgrades of electrical and mechanical infrastructure, including their impact on energy consumption and pollution can include recommendations for using alternative Energy Sources.  Audit services can include computerized control systems using analytical software and a network of electronic devices to assist Federal agencies with achieving energy conservation goals.  Energy efficient buildings certification programs such as LEED may be included.


Applicable to SIN C871-209, Innovations in Renewable Energy
Innovative approaches to renewable energy. These might include, but are not limited to, new developments or improvements in providing renewable energy and managing energy through biomass conversion, solar energy, fuel cells, geothermal energy, hydropower (tidal power, wave power, tidal stream power, waterwheels, and hydro electricity), wind power or other sources, and the maintenance of renewable energy systems.  These approaches should be capable of providing renewable and/or sustainable energy and sustainability services that are more carbon-neutral, thereby lessening dependence on traditional non-renewable, fossil fuel sources of energy such as coal, oil, natural gas and propane.


Applicable to SIN C371-001, Grounds and/or Cemetery Maintenance
Services include but are not limited to the planning; design (excludes A&E services); development; maintenance; management and operations, for grounds and/or cemetery maintenance at or on Federal facilities and/or properties including cemetery and surrounding grounds. These services involve mowing; planting; seeding; fertilizing; raking; mulching; watering; pruning; weeding (including spraying and pre- and post-emergent treatments); aerating; landscaping (including organic; green and native landscaping); landscaping design (excludes A/E services); raising, setting and aligning headstones; cleaning of headstones; garden maintenance services; maintenance of existing fencing, railing, benches, flag poles, monuments or statues; hydro seeding services; indoor plant and shrub maintenance, including tropical plant maintenance; maintenance of ornamental trees and shrubs; plant maintenance; seasonal grounds maintenance (such as snow plowing and removal); maintenance of irrigation systems, drainage and water features; shrub bracing; sod laying; shrub trimming; green roof maintenance; turf installation; turf and lawn restoration services; lawn painting; natural re-vegetation; and snow and ice removal.
NOTE:  SINs C371-004 is being combined with SIN C371-001 therefore SIN C371-004 will no longer exist. 


Applicable to SIN C801-001, Surface preparation and/or Application of Chemical Compounds
Services related to the preparation and application of chemical compounds to federal vehicles, machinery and other equipment and Support Training/Consultation services as they pertain to preparation for and application of chemical compounds to Federal vehicles, machinery and other equipment. These services include surface preparation and application for paints, coatings, adhesives and/or sealants on ships, aircraft, vehicles and other equipment or machinery surfaces. THIS SIN DOES NOT COVER PASSENGER CARS, TRUCKS OR BUSES. 
NOTE:  SINs C801-002 is being combined with SIN C801-001 therefore SIN C801-002 will no longer exist


Applicable to SIN C812-002, Dry Docking and/or Dockside Maintenance and Repair Services
Dry Docking services include, but are not limited to, the lifting of vessels out of the water for inspection, repair of hull surfaces and undocking after completion of work.  Dry Docking services include floating dry docks, graving dry docks, marine railways, vertical lifts, and travel lifts and cranes used in the removal of marine vessels from the water for the performance of inspection, testing, maintenance and repair services.  Dockside  maintenance and repair services could include, one or more of the following: preservation of ship structures, deck covering systems, welding processes, temporary hull access, electrical and HVAC systems, auxiliary machinery systems, shipboard ventilation systems, electrical rotating machines, generators and motors, propulsion systems, and tank and void inspection, testing, repair and maintenance. Dry Docking and Dockside Maintenance could include a variety of classes of marine vessels.

NOTE:  SINs C812-001 1 is being combined with SIN C812-002 therefore SIN C812-001 will no longer exist

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.

SPECIAL REQUIREMENTS RELATED TO SCHEDULE 36 – The Office, Imaging and Document Solutions (Single Schedule Solicitation 3FNJ-C1-000001-B, (latest revision), Document 2, Part I – Goods and Services)

NOTE 1:  If offeror is a Dealer or Non-Manufacturer:  Submit two copies of each Manufacturer’s commercial reseller price list (Or price list from which the offeror purchases the product offered), marked in accordance with clause 552.212-70.
NOTE 2:  Special Item Number (SIN) C51-100 – Copiers:  Only the “Letter of Supply” attachment (found under the single schedule solicitation) must be from the original equipment manufacturer (OEM).
NOTE 3:  Special Item Number (SIN) C51-101-2 – Consumable Supplies for Copiers:  This SIN can only be offered in conjunction with SIN C51-100.

Applicable to SIN C50-205, Rental Plan for Postage Meters and Related Mailing Equipment
NOTE: SPECIAL PROVISIONS:  This mailing equipment SIN C50-205 covers rental services for mailing equipment, related accessories, options, attachments and any other equipment already established under the
Group 36 Schedule that may be integrated to present a total solution package under SIN C50-205.

General or Basic Mailing Equipment may be offered under SIN C50 163.  

As required by the U.S. Postal Service, Postage Meters are prohibited for outright purchase sale and shall be available for rental only. The meter may be used only for imprinting and recording postage. All contractors must act in accordance with the U.S. Postal regulations that govern the Postage Meters and all other mail equipment.

All postage meters shall be serviced by the contractor and maintained in first-class operating condition without expense to the Government, except for repairs, replacements, and maintenance necessitated by accident, misuse, or negligence of the Government. The contractor must be able to replace any equipment of his manufacture, and to furnish equipment, which is complimentary or additional thereto.

Liability:  While the equipment is installed on the Government premises, the contractor shall assume all responsibility for loss or damage to the equipment except for loss or damage caused by the negligence or willful act of the Government.

Installation and Removal:  Rental Equipment shall be delivered to the customer at the expense of the contractor (excluding established installation charges). Upon expiration of the rental, the contractor shall pay charges incurred for picking up rented equipment excluding established removal charges.

Prices:  The rates for rental shall allow the use of the equipment by primary shifts of eight (8) hours per day/forty (40) hours per week. Extra shift rates shall be indicated in the offer.

Service:  An offeror must be competent to service equipment of the make offered under rental within the geographical areas designated in the offer.  Offerors must submit and include in their pricelist a list of names and addresses of service representatives responsible to the contractor.  This list remains effective unless the list is subsequently modified by mutual agreement between the contractor and the Contracting Officer. The contractor must repair or replace equipment within nine (9) working hours after a written or oral notice of a breakdown in equipment is received by the contractor, unless otherwise specified by the using activity. If not, deductions of rental charges will be made on the basis of 1/30th of the monthly rate for each day the equipment is inoperative. The contractor shall grant a credit to the Government for any machine, which fails to perform at an effectiveness level 90% during any month. The effectiveness level for a machine is computed by dividing the total productive time by the sum of that time plus machine failure downtime. The credit shall be a percentage amount of the fixed monthly rental charge, which is determined by subtracting the actual percentage of effectiveness level attained during the month from 100. (Examples: if the effectiveness level for a machine is 87% for the month the credit would be 13% of the fixed monthly rental charge; if the effectiveness level is 90% or higher there is no credit due under this provision).  Any downtime, for which credit is granted in accordance with the paragraph above, shall be excluded from the effectiveness level computation.

Each offeror must provide the reliability factor for each model offered.

In the event that a machine is inoperative, due to machine failure, through no fault or negligence of the Government, and the total number of hours of downtime exceeds ten percent (10%) of the total productive use time for three consecutive calendar months, the Government reserves that right to require the contractor to replace the machine or terminate the order with no termination or removal charges. The purchase option credits for the replacement machines shall not be less than the credits accrued from the date of installation of the original machine, regardless of whether the replacement is made at the request of the Government or for the convenience of the contractor.

Maintenance and Inspection (Postage Meters):  U.S. Postal Service regulations require contractors to inspect the meter and to imprint .00 test meter stamps, and require customers to make the meter and the users postage purchase records and/or receipts immediately available for examination and audit by the U.S. Postal Service or by the contractor upon request. The customer must ensure that the meter is run only at its normal rate of speed. The customer must not make any upgrades or attachments to the equipment. If repair or replacement is needed the customer must notify the contractor.

Orders:  A written order shall be the only basis for rental in accordance with these terms and conditions.

Period:  Orders for rental shall cover only the period of use of the equipment. Rental charges shall commence on the next working day on which the equipment is installed and ready to operate. Once the order is placed, it will continue in effect during the remainder of the agreed rental contract period depending upon availability of government funds. If the requirement for the service/equipment is discontinued, transferred, or otherwise changed to the extent that the original requirement no longer exists, the Government may cancel the order upon thirty (30) days written notice to the contractor. Payment to the contractor shall be restricted to the actual period the equipment was in use, prorated on the basis of twelve (12) calendar months to the contract year, thirty (30) days to the month.

Payment:  Rental charges shall be computed on the basis of thirty (30) days a month. Charges for fractional parts of a calendar month are to be computed at the rate 1/30 of the monthly charge for each day the equipment is installed and ready for use.


Applicable to SIN C51-55, Rental Plan for Copiers
Note 1:  Copiers rented under this SIN with speeds under 100 copies per minute must meet the energy efficiency requirements set forth in ENERGY STAR specifications.


Applicable to SINs C51-55, C51-58, C51-58A, C51-58B, C51-100C AND C51-100F:
RENTAL PLAN FOR COPIERS (SPECIAL PROVISIONS) C51-55
Liability:  While rental equipment is in the possession of the Government, the contractor shall assume all responsibility for loss or damage to the equipment, except for loss or damage caused by the negligence or willful act of the Government.
Delivery, Installation, and Removal:  Rental equipment shall be delivered to the using activity, installed and removed by the contractor or the contractor’s authorized representative at no cost to the Government.  An installation charge may be incurred, if such charges are the offeror’s commercial practice and are negotiated and accepted by the Government.  No removal charges will be accepted.
Removal of rental equipment by the contractor or the contractor’s authorized representative shall be completed within thirty (30) days after expiration of the rental agreement or within thirty (30) days after the date of the Government document that terminates the rental agreement.  Equipment which has not been removed by the contractor or the contractor’s authorized representative within these time frames may be disposed of in a manner the using activity deems appropriate.  Recovery of the equipment (if possible) from the Government’s disposal site will be at no cost to the Government.  The contractor shall reimburse any costs incurred by the Government in disposal of the Government’s property.
NOTE:  The following provisions shall be addressed in the approved Government pricelist.
Repair and Maintenance Service:  Offeror’s shall submit and include in their pricelist’s, a list of names, addresses, and phone numbers of authorized dealers responsible to the contractor who may be contacted by ordering activities for repair and maintenance of rental equipment.  Only those dealers listed may render service, unless the list is subsequently modified by mutual agreement between the contractor and the Contracting Officer, to add or delete dealers.
Response to Service Calls:  During normal working hours (as specified by the using activity), Monday through Friday (excluding holidays observed by the Government), the contractor shall respond to verbal or written requests for service calls.  The contractor shall repair the rental equipment within either nine (9) working hours or sixteen (16) working hours (as specified by the using activity) after the verbal or written request for the service call.  The contractor’ response time on a service call starts, when authorized personnel of an ordering activity place a verbal request to the contractor for a service call or a written request is received by the contractor requesting a service call, whichever is earlier.
Backup and Replacement Equipment:  The contractor shall have backup and replacement rental equipment available.  When rental equipment cannot be repaired within sixteen (16) working hours, the ordering activity may require the contractor to provide backup rental equipment.  The contractor shall deliver backup rental equipment within nine (9) working hours of the ordering activity’s notifying the contractor that backup rental equipment is required.  Backup rental equipment must equal or exceed the performance capabilities of the equipment being replaced.  The contractor’s charges for use of the backup rental equipment shall be identical to the charges for use of the original equipment being replaced.  If the original equipment is not satisfactory repaired and returned to the ordering activity.  If agreed to by the ordering activity, the backup rental equipment may be used as the replacement equipment.  The contractor shall provide the ordering activity with the serial number, location, and model number of the replacement rental equipment.
Credit (Repair and Maintenance Response):  If repair service is not accomplished or within the specified time, the Government shall be entitled to credit against the monthly billing for that particular equipment.  Credit will be unilaterally taken on the basis of 1/30th of the monthly rental rate for each day or portion of a day the equipment is not repaired or replaced.
Maintenance Responsibility:  All rental equipment shall be serviced and maintained by the contractor in a fully operational condition without expense to the Government, except for repairs, replacements, and maintenance necessitated by accident, misuse, or negligence of the Government.  If repair or replacement is not accomplished within the established specified time frame, the Government shall be entitled to credit against the monthly billing for that particular equipment.  Credit will be unilaterally taken on the basis of 1 30th of the monthly rate for each day or portion of a day, the equipment was not repaired or replaced.  At any rate, the government is not in use, the contractor must replace provide a replacement with the equipment with identical capabilities.  It is the intent to keep the replacement in replace for the duration of the contract term.
Monthly Effectiveness Level (MEL):  Each rental equipment furnished under the resulting contract shall perform at a 95% or higher Monthly Effectiveness Level.  The Monthly Effectiveness Level percentage shall be calculated as follows:  Monthly Effectiveness Level percent = (total monthly production period in hours) minus (total number of rental equipment downtime hours over the monthly production period) divided by (total monthly production period in hours) times 100.  The total monthly production period in hours shall be calculated by multiplying 8 hours per day times the number of working days in the month (weekend and Federal holidays excluded).  The total number of equipment downtime hours over the monthly production period shall be calculated as the number of minutes the rental equipment was down (unable to perform one or more of its specified functions) during the monthly production period, divided by 60.
Credit (MEL):  Failure of any rental equipment to achieve a Monthly Effectiveness Level of 95% or higher shall entitle the Government to unilaterally take credit against the monthly billing for that particular equipment.  The credit shall be calculated as the difference between 100 percent and the achieved MEL percent times the monthly rental charge.  In any month in which the Monthly Effectiveness Level is less than 95%, the Government will not be responsible for paying any charge for lack of monthly volume.  If the MEL is 95% or higher, no credit will be taken by the Government.   (e.g. Credit calculation:  If rental equipment was down for 1200 minutes in a month which had a total monthly production of 21 days and the monthly rental charge was $300, the Government’s unilateral credit against the monthly billing would be calculated as follows:
Total monthly productions hours:  21 days times 8 hours = 168 total monthly production hours
Total number of rental equipment downtime hours over the monthly production period:  1200 minutes divided by 60 =20 hours
MEL percent:  (168 minus 20, divided by 168) times 100 = 88.095 percent
Credit percent taken:  100 percent minus 88.095 percent = 11.005 percent
Government credit:  11.005 percent of $300 = $33.02
Credit (Extensive Downtime)
If the Monthly Effectiveness Level is less than 90 percent for the three consecutive months, the Government reserves that right to require the contractor to replace the equipment or – terminate the order with no termination or removal charges being assessed to the Government. 
Termination:  [Refer to Termination for Convenience Clause][See FAR Clause 52.212-4]
Rental to Purchase Option Conversion:  Rental charges, which have been paid, may be applied as partial payment towards the purchase of equipment.  The purchase price shall be the contract price, or the rental to purchase conversation price, whichever is lower.  The percentage of rental accruals to be applied towards the purchase price shall be in effect at the time of the initial rental agreement, or rental to purchase option conversion.  Any accrue credits may apply against the purchase price.  
All equipment purchased under rental purchase option conversion shall be new and unused, or remanufactured.  Any equipment in rental status, which was not new and unused, or remanufactured at the beginning thereof, shall be replaced with new, unused, or remanufactured equipment.  All equipment purchased by the Government under rental purchase option conversion shall be entitled to a warranty for a period of ninety (90) days from the date of conversion or the period of the accepted commercial warranty for purchase, whichever is greater.  Such warranty shall be provided to the Government at no additional cost.  If the Government opts to purchase the equipment after the 90-day warranty expires, if requested by the Government, the contractor shall provide maintenance service in accordance with SIN C51 57.
LEASING OF GENERAL PURPOSE COMMERCIAL EQUIPMENT 
SINs:	C51-58 - Lease-to-Ownership Plan (LTOP) – Copiers
	C51-58A - Operating Lease Plan - Copiers Only
       	C51- 58B - Operating Lease Plan 
1.  STATEMENT OF GOVERNMENT INTENT
For the purpose of this solicitation, Lease Term is defined as the duration of the lease in months (not to exceed 60 months) as shown on the Ordering Agency’s initial delivery order.  It is understood by all parties to this contract that this is a leasing arrangement.  In that regard, the Government anticipates fulfilling the leasing agreement subject to the availability of appropriated funds and the continued needs of the Ordering Agency.  The Ordering Agency, upon issuance of any delivery order pursuant to Special Item Numbers (SIN’s) C51 58, C51 58A or C51 58B, intends to use the equipment for the lease term specified in the initial delivery order so long as the needs of the Ordering Agency for the equipment or functionally similar equipment continues to exist and adequate funds are appropriated.  Each lease hereunder shall be initiated by a delivery order which shall, either through a statement of work or other attachment specify the equipment being leased, and the terms of the transaction as required in other sections of SIN’s C51 58, C51 58A or C51 58B.  The lease commencement is the date of acceptance as defined by FAR Subpart 12.4
The first period or initial term of the leasing agreement will be through September 30th of the fiscal year in which the order is placed, or as extended by act of Congress, unless the ordering office has multi-year funding.
Ordering Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 7.4 Equipment Lease or Purchase, and to review the lease terms and conditions prior to ordering and obligating funding for a lease. Ordering Agencies are responsible for the obligation of the funding consistent with fiscal law when entering into any lease arrangement.
2.  ORDERING PROCEDURES
   a.  Ordering Agencies are strongly encouraged to conduct a needs assessment prior to the procurement of copiers.

   b.  When the Ordering Agency expresses an interest in leasing a product(s), the Ordering Agency will provide the 
         following information to the prospective vendors:
         i.  Which product(s) is (are) required.
         ii.  The required delivery date.
        iii.  The proposed term of the lease.
        iv.  Where the equipment will be located.
         v.  Description of the intended use of the equipment.

   c.	The contractor will respond with:
           i.  Whether the contractor can provide the required equipment.
          ii.  The monthly payment based on the rate and the initial and residual values of the equipment.
         iii.  The estimated cost, if any, of applicable State or local taxes. 
         iv.  A confirmation of the availability of the equipment on the required delivery date.
          v.  Extent of warranty coverage, if any, of the leased products.
         vi.  Cite the cost of any mandatory maintenance as applicable.
       vii.  The Termination Ceiling Charges, as applicable.  (See Section 13, Early Termination Charges)
.   d.  The ordering agency and contractor shall agree upon a termination ceiling charge which is established in 
         accordance with the appropriate formula in Section 13.  Early Termination Charges (See FAR Subpart 17.1)  

  e.  The Contracting Officer shall insert the agreed upon termination ceiling charge for the first year in the order and 
       modify it for successive years upon availability of funds.
3.  ORDERS AND PERIOD OF LEASING ARRANGEMENTS
   a.  Lease Options:  At a minimum, Ordering Agencies placing orders for equipment under a leasing arrangement 
        must specify on the delivery order the applicable leasing SIN under which the equipment is being leased.
        i.  C51 58    Lease to Ownership Plan (LTOP)(Lease/Purchase)(Copier)
       ii.  C51 58A  Lease with Option to Own (Operating Lease) (Copier)
      iii.  C51 58B  Lease with Option to Own (Operating Lease) 
   b.  Annual Year Funding.  When using annually appropriated funds when placing an order for leasing, the 
        following applies:
      i.  Any lease executed by the Ordering Agency shall be on the basis that the known requirements exceed the 
          remainder of the fiscal year.  Due to funding constraints, however, the Ordering Agency cannot normally 
          commit to a term longer than one fiscal year at the commencement of the lease.  To facilitate the exercise of 
          renewal options for future fiscal years, the lease term will be specified in the delivery order.    All orders for 
          leasing shall remain in effect through the Government fiscal year (or as extended by Act of Congress), or the 
          planned expiration date of the lease, whichever is earlier, unless the  Ordering Agency exercises its rights 
          hereunder to acquire title to the equipment prior to the planned expiration date. Despite the fact that the 
          delivery order will specify the total lease term, orders under the lease shall not be deemed to obligate 
          succeeding fiscal year’s funds or to otherwise commit the Ordering Agency to a renewal.
      ii.  All orders for leasing automatically terminate at the end of the Government fiscal year (or as extended by Act 
          of Congress) or the contract term, whichever is earlier. However, Ordering Agencies should notify the 
          contractor in writing thirty (30) calendar days prior to the expiration of such orders as to the Government’s 
          intent to renew.  Ordering Agencies are instructed to follow the guidelines set forth in Paragraph 14 of this 
          section with regard to termination of lease terms for non-appropriation or agency decisions not to renew.  
          Should Ordering Agencies decide to terminate the lease prior to the expiration of the lease term under any 
          other condition other than those set forth in Paragraph 14, early termination charges shall apply, (See Section 
          13, Early Termination).
   c.  Multi-Year Funding Within contract Period:  Where an Ordering Agency’s specific appropriation authority 
        provides for funds in excess of a 12 month (fiscal year) period, the Ordering Agency may place a schedule 
        contract order for leasing for a period up to the expiration of its period of appropriation availability, or the 
        expiration of the contract period whichever comes first, notwithstanding the intervening fiscal years.
   d.  In recognition of the types of products on this Schedule and the potential adverse impact to the Government’s 
        mission, the Government’s quiet and peaceful possession and unrestricted use of the equipment shall not be 
        disturbed in the event the equipment is sold by the Contractor, or in the event of bankruptcy of the contractor, 
        corporate dissolution of the Contractor, or other event, so long as the Government is not in default.  The 
        equipment shall remain in the possession of the Government until the expiration of the lease.  Any assignment, 
        sale, bankruptcy, or other transfer of the leased equipment by the contractor will not relieve the Contractor of 
        its obligations to the Government, and will not change the Government’s duties or increase the burdens or risks 
        imposed on the Government.
  e.  Assignment of Claims:  In accordance with GSAR 552.232-23 Assignment of Claims under this contract, the 
       Ordering Agency Contracting Officer may approve the assignment of claim for an order under these leasing 
       Special Item Numbers (SINs) in accordance with FAR 32.803.  Contractors cannot prohibit or otherwise limit 
       the Government’s ability to set-off lease payments under any lease or assignment of a lease.
   f.  Government Rights under Lease: The Government does NOT waive any performance requirements, warranty 
        rights nor other contract or statutory rights, such as the right to set off payments against other Government debt, 
        as a part of the lease.  The Government’s acceptance of an assignment of a lease, does not waive any of the 
        Government contract provisions.
4.  MAINTENANCE AND INSTALLATION 
   a.  Maintenance and installation, when applicable, are not included in the lease payments.  The Ordering Agency 
        will obtain installation and/or maintenance from the contractor or a designated authorized service provider.  
  b.  When installation and/or maintenance are to be performed by the Contractor, the payments, terms and 
         conditions will be as stated in this contract.  Maintenance payments and terms and conditions during 
         subsequent renewal periods of this lease will be those of the prevailing GSA Schedule contract in effect.
5.  MONTHLY PAYMENTS 
   a.  Prior to the placement of an order under this SIN, the Ordering Agency and the contractor must agree on a 
        "base value" for the products to be leased.  The base value will be the contract purchase price (less any 
        discounts).  For operating leases the residual value is independent of the purchase option price.  The residual 
        value will be used in the calculation of the original lease payment.
b.  To determine the initial lease term payment, the contractor agrees to apply the negotiated lease factor to the 
        agreed upon base value:  
        Examples:  Lease factor one (1) percent over the rate for the three year (or other term) Treasury Bill (T-bill) at 
        the most current U. S. Treasury auction.  Or the Contractor’s most favored finance rate factor as agreed to 
        during contract negotiations.  The lease payment may be calculated by using a programmed business 
       calculator or by using "rate" functions provided in commercial computer spreadsheets (e.g., Lotus 1-2-3, 
       Excel).
c.  The purchase option price will be based upon the unamortized principle of the product. The payment will be 
        based upon the unamortized principle, as shown on the payment schedule as of the last payment prior to date of 
        transfer of ownership.  In the event the Government desires, at any time, to acquire title to equipment leased 
        hereunder, the Government may make a one time lump sum payment. 
        i.  The monthly payments can be calculated using Microsoft Excel.
            1.  LTOP Monthly Payment
                 Example - In cell B4, type the principal or schedule price of the equipment at time of order:  $20,000
                                   In cell D4, type your term in months:  48
                                   In cell D5, type your lease factor:  0.095
                                   In cell F4, type the following function to calculate the monthly payment:  =PMT(D5/12,D4,-
                                   B4,B5,F5)
                                   Your monthly payment should equal:  $502.46.
            2.  Operating Lease Monthly Payment
                 Example - 
                 In cell B4, type the principal or schedule price of the equipment at time of order:  $14,500
                 In cell B5, type your residual value:  $1450
                 In cell D4, type your term in months:  60
                 In cell D5, type your lease factor:  0.085
                 In cell F4, type the following function to calculate the monthly payment:  =PMT(D5/12,D4,-B4,B5,F5)   
                 Your monthly payment should equal:  $278.01.
6.  EXPIRATION OF LEASE TERM:
      a.  Upon the expiration of the Lease Term, the Ordering Agency will:
            i.  Upon 30 day written notice, return the Equipment to the Contractor or - 
           ii.  Purchase the equipment at the fair market value of the equipment or;
          iii.  Obtain requirements in accordance with FAR 8.4 (Ordering Procedures) by issuing a new request for 
                 quote.
Note:  Customers are advised to see paragraph 15-18 for additional lease expiration provisions.
7.  ADDITIONS:  For the purpose of this solicitation the definition of an addition is defined as follows:  Additions:  The addition of accessories features or other enhancements available for lease under this contract to an existing model (base unit) already installed.  Additions shall not change the functionality of the installed equipment.
   a.  The ordering agency may require the contractor to modify existing leased equipment through order 
        modifications, provided the modifications are customarily offered by the contractor for the equipment leased.  
       The price of the modification will be mutually agreed upon by the ordering agency and the contractor.  The 
       ordering agency may pay for the modification at full price upon acceptance, or the modification price may be 
       leased coterminous with the initial lease term.  The contract lease interest rate in effect at the time of order of 
       the modification will be used to calculate the monthly payment applicable to the modification.  For Operating 
       leases a residual value should be negotiated for the modification.
  	i.  The modification payment can be calculated using Microsoft Excel.  The modification payment can then  
                   be added on to your existing monthly lease payment.  You will need to know the following three (3) 
                  variables:  the price of the modification, the months remaining on the equipment lease, and the current 
                  contract lease factor at the time of modification.  
                  Example - 
                  Lease to ownership
                  In cell A1, type the price of the modification:  $1000
                  In cell A2, type the months remaining on the equipment lease:  19
                  In cell A3, type the current contract lease factor at the time of   the modification:  0.625percent
                  In cell A4, type the following payment function: 
                  =PMT(A3,A2,-A1)  and then press the enter key.  
                 Your modification payment should equal $55.98.
   b.  The Ordering Agency may affix or install any accessory, addition, equipment or device on the equipment 
        ("additions") provided that such additions:
        i.  can be removed without causing material damage to the equipment;
       ii.  do not reduce the value of the equipment; and
      iii.  are obtained from or approved by the contractor, and are not subject to the interest of any third party other 
            than the contractor.
   c.  Any other additions may not be installed without the contractor’s prior written consent.  At the end of the lease 
        term, the Government shall remove any additions which:
        i.  were not leased from the contractor, and
       ii.  are readily removable without causing material damage or impairment of the intended function, use, or value 
            of the equipment, and restore the equipment to its original configuration. 
   d.  Any additions, which are not removable, will become the contractor’s property (lien free).
   e.  Payment may be modified based on the schedule price adjusted to reflect the actual period until the end of the 
         lease term.
   f.  Should the Ordering Agency elect to replace equipment under the lease, a new FAR 8.4 competition is required.  
       This does not preclude substitution for failure to perform.  Ordering Agencies are advised that when making the 
       decision to conduct a new competition, consideration must be given to the early termination of existing 
       equipment and/or the financial considerations involved with the rollover of existing equipment should the 
       current contractor prevail.  Ordering Agencies are strongly advised to perform a cost benefit analysis in 
       accordance with their agency procedures and policies with regard to rollovers.
8.  RISK OF LOSS OR DAMAGE:  The Government is relieved from all risk of loss or damage to the equipment during periods of transportation, installation, and during the entire time the equipment is in possession of the Government, except when loss or damage is due to the fault or negligence of the Government.  The Government shall assume risk of loss or damage to the equipment during relocation unless the Contractor shall undertake such relocation. 
9.  WARRANTY:  In accordance with Clause 552.246-73 under this contract, the contractor’s warranty, as stated in the contractor’s GSA Authorized Price List, is applicable to the lease.
10.  EQUIPMENT PERFORMANCE:
  a.  The equipment supplied must be in operational or repairable condition throughout the term of the lease.
        i.  Operational condition means the equipment is producing clear and clean copies, all mechanical accessories 
            are operating as intended and in all respects the equipment is performing up to the standards in the 
            manufacturer’s specifications.
      ii.  Repairable condition means that the equipment can be repaired by a qualified technician within the terms of 
           the maintenance agreement.  Additionally, all required replacement parts are available and the equipment 
          down time does not exceed that specified in the maintenance agreement.  
   b.  After a thirty (30) day notice and cure period, if the equipment continues to fail to be operational or repairable 
        as defined above, the Ordering Agency may take those remedies available to it under either the contractor 
        warranty provisions or default clause set forth in FAR 52.212-4(m).  Such recourse will not be the basis for 
        increasing the monthly payment or extending the term of the lease.
   c.  Maintenance and Support:
        Preventive Maintenance: The contractor shall provide preventive maintenance at least equal to the commercial 
        practice.  Intervals between scheduled maintenance services shall be no greater than those provided to 
       commercial customers for the same model of copier.
Response to Service Calls: At minimum, during normal working hours (as specified by the using activity), Monday through Friday (excluding holidays observed by the Government), the contractor shall respond to verbal or written requests for service calls.  The contractor shall repair the copier within either nine (9) working hours or sixteen (16) working hours (as specified by the User Activity) after the verbal or written request for the service call.  However, for copiers identified as critical, the contractor shall respond to verbal requests for service calls and shall repair the copier within four (4) working hours.  Copiers designated critical will be identified by the ordering activity in the order and shall not exceed 5percent of the total number of copiers on the order.   The contractor’s response time on a service call starts, when authorized personnel of an ordering activity place a verbal request to the contractor for a service call or a written request is received by the contractor requesting a service call, whichever is earlier.  
Contractors are required to submit a contingency plan to maintain full and proper operation of copiers and to avoid extended delays for repair or replacement of copiers.
Repair and Maintenance Service:  Offerors shall submit and include in their pricelist’s, a list of Names, addresses, and phone number(s) of authorized representatives, responsible to the contractor, who may be contacted by ordering activities for repair and maintenance of equipment.  Only those authorized representatives listed may render maintenance service, unless the list is subsequently modified by mutual agreement between the contractor and the Contracting Officer, to add or terminate authorized representatives.
11.  TITLE:  During the Lease Term, the equipment shall always remain the property of the contractor.  The Government shall have no right or interest in the equipment except as provided in this leasing agreement and shall hold the equipment subject and subordinate to the rights of the contractor.
12.  STATE AND LOCAL TAXES (52-229-1):  Notwithstanding the terms of the Federal, State, and Local Taxes Clause, the contract price excludes all State and Local taxes levied on or measured by the contract or sales price of the services or completed supplies furnished under this contract.  The contractor shall state separately on its invoices taxes excluded from the contract price, and the Government agrees either to pay the amount of the taxes (based on the current value of the equipment) to the contractor or provide evidence necessary to sustain an exemption.
See FAR clauses 52.229-1 State and Local Taxes, 52.229-3 Federal, State, and Local Taxes, which are incorporated by, reference.
13.  EARLY TERMINATION CHARGES:  Equipment leased under this agreement may be terminated at any time during a Government fiscal year by the Ordering Agency’s Contracting Office responsible for the delivery order in accordance with FAR 52.212-4, paragraph (l) Termination for the Government’s Convenience.   
The Termination Ceiling Charge is a limit on the amount that a contractor may claim from the Ordering Agency on the termination for convenience of a lease or failure to renew a lease prior to the end of the lease term for reasons other than those set forth in section 14, Termination for Non-Appropriation.  Termination ceiling charges will apply for each year of the lease term (See FAR 17.1).  The Ordering Agency and contractor shall establish a Termination Ceiling amount. The Contracting Officer shall insert the Termination Ceiling Charge for amount of the first year in the order and modify it for successive years upon availability of funds. 
No claim will be accepted for future costs: supplies, maintenance, usage charges or interest expense beyond the date of cancellation. In accordance with the bona fide needs rule, all termination charges must reasonably represent the value the Ordering Agency received for the work performed at cancellation based upon the shorter lease term.  No termination cost will be associated with the expiration of the lease term.
   a.  Formula 1:  For SIN C51-58 - Lease To Own (LTOP)
       The termination ceiling charge can be calculated using Microsoft  Excel.
       You will need to know the following variables:  principal, term, lease factor, monthly payment, recalculated 
       monthly payment, total recalculated monthly payment, and total payment made.  
	Example -  In cell B4, type the principal or schedule price of the equipment at time of order:  $20,000
                                  In cell D4, type your term in months:  48
                                  In cell D5, type your lease factor:  0.095
                                  In cell F4, type the following function to calculate the monthly  payment:  =PMT(D5/12,D4,-
                                  B4,B5,F5)
                                 Your monthly payment should equal:  $502.46.
                                  In cell A9, type the month:  1
                                  In cell B9, type the following formula to re-calculate the monthly payment at month 1:  
                                  =PMT($D$5/12,A9,-$B$4)
                                 In cell C9, type the following formula to calculate the total recalculated monthly payment:  
                                  =A9*B9
                                 In cell D9, type the following formula to calculate the total payment made:  =A9*$F$4
                                 In cell E9, type the following formula to calculate the Termination Ceiling Charge:  =IF(C9-
                                 D9>0,C9-D9,0)
                                 Your termination ceiling charge for month 1 should equal:  $19,655.87. 
   b.  Formula 2:  For SINs C51 58A and C51 58B - Operating Leases
        The termination ceiling charge can be calculated using Microsoft Excel.
       You will need to know the following variables:  principal, residual value, term, lease factor, monthly payment, 
        beginning principal, payment, principal, and interest.  
      Example -  In cell B4, type the principal or schedule price of the equipment at time of order:  $14,500
                         In cell B5, type your residual value:  $1450
                         In cell D4, type your term in months:  60
                         In cell D5, type your lease factor:  0.085
                         In cell F4, type the following function to calculate the monthly payment:  =PMT(D5/12,D4,-
                         B4,B5,F5)   
                         Your monthly payment should equal:  $278.01.
                          In cell A8, type the month:  1
                          In cell B8, type the following formula to calculate the Beginning Principal:  =B4-PV(D5/12,D4,
                          0,-B5,F5)
                          In cell C8, type the following formula to calculate the payment:  =IF(A8>D$4,0,$F$4)
                          In cell D8, type the following formula to calculate the principal:   =C8-E8
                          In cell E8, type the following formula to calculate the interest:  =B8*$D$5/12
                          In cell F8, type the following formula to calculate the Termination Ceiling Charge:  =B8-D8
                          Your termination ceiling charge for month 1 should equal:  $13,368.58. 
14.  TERMINATION FOR NON-APPROPRIATION:  The Ordering Agency reasonably believes that the bona fide need will exist for the entire lease term and corresponding funds in an amount sufficient to make all payment for the lease term will be available to the Ordering Agency.  Therefore, it is unlikely that leases entered into under the SINs C51 58/Lease to Own (Copiers), C51 58A/Operating Lease (Copier), and C51 58  Ball other equipment will be terminated prior to the full lease term. Nevertheless, the Ordering Agency’s Contracting Officer may terminate or not renew leases at the end of any initial base period or renewal period under this paragraph if (a) it no longer has a bona fide need the equipment or functionally similar equipment, or (b) there is a continuing need, but adequate funds have not been appropriated to the ordering agency in an amount sufficient to continue to make the lease payments.  If this occurs, the Ordering Agency will promptly notify the contractor and the equipment lease will be cancelled at the end of the last fiscal year for which funds were appropriated.  The determination of the availability of funds is made solely by the Government.  
15.  LEASE EXTENSIONS:  Extension of the present lease term is not permitted.  Future copier requirements shall be procured in accordance with FAR 8.4, FSS Ordering Procedures.
16.  LEASE EXPIRATIONS - SIN C51 58/LEASE TO OWN:  Title to equipment installed under SIN C51 58 automatically transfers to the Government upon conclusion of the Lease Term Agreement.
17.  LEASE EXPIRATIONS - SIN C51 58A/OPERATING LEASE AND C51 58B/ALL OTHER EQUIPMENT:  Extension of the present lease term is not permitted.  Future copier requirements shall be procured in accordance with FAR 8.4 covering Ordering Procedures.
Unless notified by the Ordering Agency that the Government intends to exercise its option to purchase the equipment, the equipment, upon the expiration of the lease term, will be removed by the contractor at the earliest practicable time.  The Ordering Agency is responsible for removal charges.  Unless specified under the schedule contract, removal charges will be administered outside the scope of the contract.
The equipment shall be in the same condition as when delivered, with the exception of ordinary wear and tear.  The contractor shall conduct a timely inspection of the returned products and within thirty (30) days of the return, assert a claim if the condition of the equipment exceeds normal wear and tear.
In the event the Ordering Agency desires, at any time, to acquire title to equipment leased hereunder, the price will be mutually agreed upon by the parties.
18.  RETURN OF EQUIPMENT:  The Government will provide written instructions for the removal of the equipment.  The Ordering Agency is required to provide serial numbers and exact location of equipment for pick up.
Upon receipt of this notice the contractor shall remove the equipment within thirty (30) days or a mutually agreed date and time.  The Ordering Agency is responsible for removal charges.  Unless specified under the schedule contract, removal charges will be administered outside the scope of the contract.
The equipment shall be in the same condition as when delivered, with the exception of ordinary wear and tear.  The contractor shall conduct a timely inspection of the returned products and within thirty (30) days of the return, assert a claim if the condition of the equipment exceeds normal wear and tear.
Equipment not removed by the contractor within thirty (30) days of the date of notification by the Order Agency shall be considered as abandoned and subject to such disposal as the Government may deem appropriate.
GENERAL REQUIREMENTS FOR COPIER EQUIPMENT
1. MAINTENANCE COVERAGE. The contractor shall not sell, rent, or lease any equipment to any activity for 
    which the contractor cannot meet the provision of repair and maintenance services.
2.  SECURITY will be handled at the task order level.
3.  EQUIPMENT LOCATION.  To facilitate prompt servicing of equipment, ordering activities must specify the 
      type of equipment and whether equipment is for purchase, lease/rent or maintenance service, location of the 
      equipment, and will advise the contractor of any subsequent change of equipment location.
4.  PURCHASE ORDER/BILLING.  The contractor shall bill the ordering agency as agreed upon.
5.  TERMINATION - [Refer to Termination for Convenience Clause] [See FAR Clause 52.212-4]
6.   SAFETY PRECAUTIONS.  The contractor shall identify to the ordering activity in writing (e.g., via 
       instruction sheet, operators manual, maintenance manual) those safety precautions and hazardous materials as it 
       relates to the purchase product made against this schedule.
7.  OPERATOR’S TRAINING   Unless waived in the purchase order, the contractor shall provide operator 
      training and operator manual for key operators as identified by the Government’s authorized representative at the 
      time of or prior to installation f the initial equipment.  On an “as needed” basis within 3-5 working days of such 
      request by the Government, additional training may be required to maintain qualified key operators when 
      personnel are relocated or retire etc.  It is estimated that one key operator per equipment per year will require 
      training (e.g., for equipment that is in place for 4 years, it is estimated that 4 key operators will require training 
      for that equipment).
8.  EQUIPMENT DEMONSTRATION.  Unless waived in the purchase order, the contractor shall demonstrate that the equipment is properly functioning at the time of installation.  This demonstration shall be accomplished pursuant to the operating instructions furnished with the equipment and in the presence of the Government’s authorized representative. 
9.  EQUIPMENT ACCEPTANCE.  Upon determination that the equipment is acceptable, the Government’s 
      authorized representative, having responsibility for accepting the equipment under the purchase order, will sign 
      the equipment acceptance document.
10.  COPIER PAPER. Copier equipment shall be fully capable of operating satisfactorily and producing acceptable 
        copies
11. REMANUFACTURED EQUIPMENT.  Remanufactured equipment is equipment which has been subjected to 
       certain processes including, but not limited to, the following: disassembly, cleaning, refinishing to the 
       appearance of new equipment, replacement of all worn or defective components, and inspected and tested to 
       new machine standards.  No components other than those newly manufactured will be used as replacements, 
      except in applications that does not affect machine performance.  
12.  SPECIAL REQUIREMENTS:  GUARANTEED MINIMUM MONTHLY VOLUMES FOR EACH 
        VOLUME BAND (OCT 1999) 
(a)   SIN C51 100C - For Cost-Per-Copy, the Guaranteed Monthly Minimum Volume (i.e., guaranteed number of 
       copies per month) for each copying machine volume band are as follows:
VOLUME BAND GUARANTEED MONTHLY MINIMUM VOLUME
Volume Band 1                750 copies per month
Volume Band 2              5,001 copies per month
Volume Band 3            15,001 copies per month
Volume Band 4            30,001 copies per month
Volume Band 5            50,001 copies per month
Volume Band 6            80,001 copies per month
Volume Band 7          100,001 copies per month
(b)  SIN C51 100C - Excluding the copying machines described in (c) and (d) below, if the actual monthly volume 
       (i.e., actual total number of copies) is less than the "Guaranteed Monthly Minimum Volume” the Government 
       agrees for the number of copies identified under the “Guaranteed Monthly Minimum Volume” at the order cost-
       per-copy price.
(c)  SINC 51 100C - The “Guaranteed Monthly Minimum Volume” is not applicable to copier machines installed 
       less than the total billing month.  The actual copies from these machines will be paid at the order cost-per-copy 
       price.
      SIN C51 100C - In any month in which the Monthly Effectiveness Level (MEL) is less than 95 percent, the 
      Government will not be responsible for paying any charge for lack of monthly volume.
(d)  SIN C51 100F - Neither guaranteed or copy charges are applicable.
OFFEROR’S PRICING - COST-PER-COPY (CPC) (SIN C51-100C) and FLAT-RATE MONTHY-FEE (FRMF) (SIN C51-100F)
Pricing for each volume band and tier for copiers will include:
•	Consumables (except paper and transparencies),
•	Full maintenance and repair services (including both preventive and emergency repairs during normal 
               working hours), and
•	Training for key operators, at the time of machine installation, as well as later as required by an ordering 
               activity to maintain availability of trained key operators.
Offer pricing should be based on order quantities from 1 to 500 copiers located in a single urban area.  For pricing purposes, the number of copiers shall be grouped into the following tiers: 
Tier 1:    1  -   24 copiers
Tier 2:  25  -  99 copiers
Tier 3:  100 - 199 copiers
Tier 4:  200  - 299 copiers
Tier 5:  300  - 500 copiers
If this additional copier quantity increases the aggregate number of ordered copiers such that the quantity falls into a higher tier, the lower prices available in the higher tier will apply to the aggregate (total) number of ordered copiers.  The lower prices for the aggregate number of copiers will commence upon Government acceptance of that copier which causes the aggregate number of ordered copiers to fall into a higher tier.  The term of placement for the additional copiers will have the same agreement end date as that of the initial copiers.
NOTE TO CONTRACTOR: Your attention is called to the fact that the requirements for each volume band of copier includes both a requirement for a minimum number of copies per minute and a requirement for a monthly volume production capability.  There is no direct relationship, either stated or implied, between these two requirements.  The fact that any copier model meets the copies-per-minute requirement for a particular VB does not, in any way, imply that it automatically qualifies to meet the monthly volume requirement.   The offeror’s certification relative to monthly volume capability is to be based solely upon the offeror’s engineering knowledge and in-service experience with the copier model being offered for a particular VB.  Offerors are cautioned that compliance with the words “Capable of producing” in the monthly volume requirement for each VB defines a machine that will regularly produce, as a minimum, the upper limit of the stated number of copies per month without excessive malfunctions, breakdowns, or service calls.   A high incidence of such problems with any copier model supplied may indicate probable noncompliance with the monthly volume requirement and may result in (1) requests for replacement of all units of this model with other models that can produce the required volumes of copies in a more reliable manner, (2) a decision not to renew the contract, or (3) termination for default proceedings.  
CONSUMABLE SUPPLIES (CPC and FRMF):  All consumable supplies (with the exception of paper and transparencies) required for copier operations shall be included in the resulting price.  This includes consumables (e.g., staples needed to operate stapling devices) whether optional or standard with the copiers covered under the contract. The Government will not be responsible for providing any consumable supplies (with the exception of paper and transparencies) and for moving, storing, inventorying, or issuing the contractor’s consumable supplies.  Paper and transparencies for use in the copiers will be purchased by the Government and made available at the using activity’s location(s).  On or about the same day of each month, the contractor shall ensure that each copier is furnished with sufficient consumable supplies (excluding paper and transparencies) to produce a volume of copies equal to that stated as the lower limit of the Volume Band for that particular copier.  In addition, the contractor shall respond to verbal orders for additional consumable supplies under the following conditions:  Orders for additional consumable supplies shall be accepted only from persons identified on the user activity’s list of personnel authorized to order supplies. Orders will state the quantity and type of consumable supplies required and the location and serial number of the copier for which the additional consumable supplies are being ordered.  The contractor shall deliver additional consumable supplies within a period of twenty-four hours after receipt of a verbal order.  Consumable supplies from the contractor shall be delivered during normal business hours, Monday through Friday (excluding holidays observed by the Government), as specified by the using activity.  The contractor shall identify a point of contact for consumable supplies (e.g., for order, receipt, coordination, delivery, and maintenance of supplies).
PARTS AND SUPPIES AVAILABILITY (CPC and FRMF):  The contractor shall have parts and supplies in quantities sufficient to service the resulting contract.  The contractor shall have a delivery system capable of delivery even under extreme emergency conditions.
MAINTENANCE AND SUPPORT (CPC and FRMF):  Preventive Maintenance: The contractor shall provide, at a minimum, one yearly service call as a preventive maintenance service to ensure that the each copier furnished under the resulting contract is maintained in fully operational condition.  However, intervals between scheduled maintenance services shall be no greater than those provided to commercial customers for the same model of copier.
Response to Service Calls: During normal working hours (as specified by the using activity), Monday through Friday (excluding holidays observed by the Government), the contractor shall respond to verbal or written requests for service calls.  The contractor shall repair the copier within either nine (9) working hours or sixteen (16) working hours (as specified by the using activity) after the verbal or written request for the service call.  However, for copiers identified as critical, the contractor shall respond to verbal requests for service calls and shall repair the copier within four (4) working hours.  Copiers designated critical will be identified by the ordering activity in the order and shall not exceed 5percent of the total number of copiers on the order.   The contractor’s response time on a service call starts, when authorized personnel of an ordering activity place a verbal request to the contractor for a service call or a written request is received by the contractor requesting a service call, whichever is earlier.  
Backup and Replacement Copiers: The contractor shall have backup and replacement copiers available to support each Volume Band.   Backup copiers are those copiers that are temporarily installed.  Replacement copiers are those copiers that are installed in place of a malfunctioning copier and that are intended to remain in place for the remainder of the contract period.  When a copier cannot be repaired within sixteen  (16) working hours, the ordering activity may require the contractor to provide a backup copier.  The contractor shall deliver backup copiers within eight  (8) working hours of the ordering activity’s notifying the contractor that a backup copier is required.   Backup copiers must equal or exceed the capabilities of the copier being replaced.  The contractor’s charges for use of the backup copier shall be identical to the charges for use of the original copier being replaced.  If the original copier is not satisfactory repaired and returned to the ordering activity within a total of forty (40) working hours from the time of request for a service call, the contractor shall provide a replacement copier of the same make and model as the original copier or a replacement copier satisfactory to the ordering activity.   If agreed to by the ordering activity, the backup copier may be used as the replacement copier.  The contractor shall provide the ordering activity with the serial number, location, and model number of the replacement copier.      
Qualification of Personnel (CPC and FRMF):  The contractor shall have qualified management, service technicians and delivery personnel in sufficient numbers to service and support the requirements under contract within the specified response times.  Failure to maintain sufficient qualified personnel to meet the required response times may result in termination for default.   The offeror shall designate and identify a program/project manager who is authorized to make decisions to ensure that the contract implementation and day-to-day operation is efficient and effective.  At the time of submission of the offer, the offeror shall submit descriptions of the pertinent experience of those employees that will have principal responsibility for the Cost-per-Copy and Flat rate Monthly Fee Programs (e.g., program/project manager, key customer service representatives, dispatchers, service technicians).
Repair and Maintenance Service:  Offerors shall submit and include in their pricelist’s, a list of Names, addresses, and phone number(s) of authorized representatives, responsible to the contractor, who may be contacted by ordering activities for repair and maintenance of equipment.  Only those authorized representatives listed may render maintenance service, unless the list is subsequently modified by mutual agreement between the contractor and the Contracting Officer, to add or terminate authorized representatives.
COPIER OPERATIONAL EFFECTIVENESS (CPC and FRMF):  Initial Installation:  If a copier is not fully operational at the time of installation, the Government may, at its option, require the contractor to provide an immediate replacement copier.   A fully operational copier can satisfactorily perform all the performance functions applicable to the copier.
Replacement Copier:  Replacement copiers are those copiers that are installed in place of a malfunctioning copier and that are intended to remain in place for the remainder of the contract period.
Monthly Effectiveness Level: Each copier furnished under the resulting contract shall perform at a 95 percent or higher Monthly Effectiveness Level (MEL).  The Monthly Effectiveness Level percentage shall be calculated as follows: Monthly Effectiveness Level percent = ((total monthly production period in hours) minus (total number of copier downtime hours over the monthly production period) divided by (total monthly production period in hours)) times 100.  The total monthly production period in hours shall be calculated by multiplying 8 hours per day times the number of working days in the month (weekend and Federal holidays excluded).  The total number of copier downtime hours over the monthly production period shall be calculated as the number of minutes the copier was down (unable to perform one or more of its specified functions) during the monthly production period, divided by 60.
Credit (MEL):  Failure of any copier to achieve a Monthly Effectiveness Level of 95 percent or higher shall entitle the Government to unilaterally take credit against the monthly billing for that particular copier.  The credit shall be calculated as the difference between 100 percent and the achieved MEL percent times the maximum monthly charge.  For copiers under a cost-per-copy plan, the maximum monthly charge will be calculated based on the lower number of copies specified under the Volume Band applicable to the copier.  For copiers under a flat-rate monthly-fee plan, the maximum monthly charge will be the flat-rate monthly charge.  In any month in which the Monthly Effectiveness Level is less than 95 percent, the Government will not be responsible for paying any charge for lack of monthly volume.  If the MEL is 95 percent or higher, the Government will take no credit.  e.g., Credit calculation: If the copier was down for 1200 minutes in a month which had a total monthly production period of 21 days and the monthly cost-per-copy charge was .005 cents per copy for a Volume Band III (30,000 copies per month) copier, the Government’s unilateral credit against the monthly billing would be calculated as follows:
	Total monthly productions hours: 21 days times 8 hours = 168 total monthly production hours 
	Total number of copier downtime hours over the monthly production period:  1200 minutes divided 
               by 60 = 20 hours
        	MEL percent:  (168 minus 20, divided by 168) times 100 = 88.095 percent
Credit percentage taken: 100 percent minus 88.095 percent = 11.005 percent Monthly maximum cost-per-copy charge:    ($ .015 per copy) times (30,000 copies) =  $450
                 Government credit: 11.005 percent of $450 = $ 49.52
If a copier operates at less than a 90 percent Monthly Effectiveness Level for any month, the ordering activity shall have the option to require the contractor to replace the copier with a new replacement copier and the Government’s right to unilaterally take credit against the monthly billing.
In lieu of requiring a replacement of the copier, the ordering activity (e.g., Program Manager) may require the contractor’s authorized representative to certify (e.g., on the repair record) that sufficient maintenance has been performed to ensure a 95 percent or higher Monthly Effectiveness Level.  If the ordering activity exercises this option, the Government shall still retain the right to unilaterally take credit against the monthly billing.  If after certification, the copier operates at less than 95 percent Monthly Effectiveness Level for the following month, the contractor shall replace the copier with a brand new copier or the Government may opt to terminate the contract for default.
REMANUFACTURED EQUIPMENT: Remanufactured equipment is defined as equipment which has been remanufactured/rebuilt to new machine specifications, and which has not been used at any time prior to delivery after the remanufacturing/rebuilding process.  Remanufacturing/rebuilding as defined herein shall include, but not limited to: cleaning, refinishing, inspection, and testing components.  Remanufactured/rebuilt components will be utilized as replacements only in applications that do not affect machine performance.  Warranty, maintenance, and service terms for remanufacture/rebuilt machines shall be identical to those provided for are machines.

Applicable to SIN C51-507, Destruction Services:  Destruction services include both on-site and off-site services of classified (e.g., confidential, secret and top secret), unclassified (example: phone list, floor plans, inter-office documents) and personal identifiable information (example: pay records, medical records, financial statements) of hard copy media (e.g., paper, folders, newspapers, catalogs, magazines, maps, envelopes, manuals, ID cards, microfilm, microfiche, photographs, photographic negatives, blue prints and technical drawings), electronic media  (e.g., electro-magnetic tapes, hard drives, floppy disks, random access memory (RAM), read-only memory (ROM), erasable programmable read only memory (EPROM) and subscriber identity module (SIM), and optical mass storage media (e.g., CD/DVD, flash drives and holographic storage.)  Destruction techniques may include but are not limited to all of the following: shredding, pulverization, disintegration, purging, pulping and incineration. 

The following information shall be incorporated in the SWS note section below the description:
NOTE: CHART - LABOR RATES
Labor Category, Government Discount, Commercial Rate Hourly/Daily On/site, Commercial Rate Hourly/Daily Off/site, Government Rate Hourly/Daily On/site, Government Rate Hourly/Daily Off/site
IF THE OFFEROR'S COMMERCIAL PRACTICE IS TO PRICE THESE SERVICES ON AUNIT/QUANTITY BASIS, USE 
              THE FOLLOWING FORMAT:
Description, Government Unit/Quantity, Government Price, Commercial Unit/Quantity, Commercial Price, Government Discount %
I. PURPOSE
The Multiple Award Schedule, Federal Supply Schedule Program is to provide Federal agencies with a customized plan for destroying government documents that is unique and cost effective to their needs.
II. SCOPE OF WORK
The objective of this Performance Work Statement (PWS) is to describe the Government’s requirement in soliciting contractor support for Destruction Services (DS). These services may be used on a non-mandatory basis by various Government agencies and activities.
Ordering agencies may require these services to satisfy worldwide agency mission production requirements.
III. REQUIREMENTS
a) The contractor is responsible for providing all resources including personnel, equipment, facilities, containers and transportation in performing all work requirements identified. Destruction service contractors shall have all access individuals (individuals who are employed by the contractor who have been vetted and granted access to classified customer material), non-access employees (employees who have not been vetted for access to classified customer material) and access non-employees (visitors, sub-contractors) sign a confidentially agreement in place prior to gaining access to classified customer media. In addition all access individuals shall be subject to a screening process which includes a criminal background check, drug screening, previous employment verification and proof of U.S. citizenship in accordance with FAR clause 52.222-54.  Contractors shall certify compliance with HIPAA, HI-TECH Act of 2009 and the Fair and Accurate Credit Transaction Act. Services specified in an order placed against this contract may be performed at the contractor’s facilities (off-site) or the ordering agency’s facilities (on-site).DS contractor will provide a convenient, safe and secure destruction of a variety of media.   Note:  Documents produced and submitted to the government must be printed/copied two-sided on 30% postconsumer fiber content paper in accordance with FAR clause 52.204-4.
1. Operational Security Requirements
b) DS contractors shall have written policies and procedures in place to ensure secure handling and destruction of customer material that include provisions for collection, staging, transfer of custody, transport, access control, processing and disposal of destroyed material.
c) All classified customer material shall be collected and transferred in lockable containers/bins/receptacles that prevent the unauthorized retrieval of the customer material.
d) DS contractors shall have a walled/fenced restricted, secure space dedicated to media destruction. Appropriate physical security measures: (e.g., audio/visual alarm systems, lighting, door locks, closed-circuit television (CCTV), motion sensors and visitor logs) shall be in place to prevent unauthorized access to restricted, secure space at all transfer processing locations.
e) Customer material shall be destroyed within the time frame established by the ordering agency’s policy and procedure. 
f) Contractor shall provide a certificate of destruction to the government agency at invoicing and/or according to the ordering agency’s requirement, for both on-site and off-site material destruction. The certificate shall indicate the date of destruction, identify the material destroyed, method of destruction, and be signed by the individuals designated to destroy and witness the destruction. DS contractor officials shall be required to know, through their personal knowledge, that such material was destroyed. Contractor shall have the capability to produce an audit trail to be reviewed in accordance with the ordering agency’s requirement. 
IV. DESTRUCTION OF MATERIAL
                             Destroyed material must be disposed in a manner that is in accordance with all local, state and 
                             federal environmental regulations. Whenever possible, unclassified shredded paper products and 
                             metal materials shall be recycled. Classified material collected in the United States shall be 
		destroyed in the United States. 
V. WITNESS OF DESTRUCTION
1. Classified Material: Destruction of classified material (TOP SECRET, SECRET and CONFIDENTIAL) shall be witnessed by authorized personnel who have a full understanding of their responsibilities, in accordance with the ordering agency’s requirement. 
2. Ordering agencies that choose to witness the destruction of its materials may notify the contractor of its intent to accompany the materials to the destruction facility.

VI. METHODS OF DESTRUCTION SERVICES
The key for an organization in deciding how to manage material sanitization and destruction is to consider the information classification, then the material media type. Classification of information and disposal methods shall be made in accordance with the ordering agency’s security policy and procedure. Note: The ordering agency will determine the classification and destruction method for Personal Identifiable Information (PII) material and identify such materials to the vendor. 
Sanitization: the process of clearing/purging all or part of a storage device so that the data contained therein is difficult or impossible to recover, as defined in the NIST Special Publication 800-88, Guidelines for Media Sanitization. 
Destruction: the physical destruction of media whereby they are rendered unusable and unrecoverable, as defined in the NIST Special Publication 800-88, Guidelines for Media Sanitization.
NOTE: Destruction of classified material. Effective January 1, 2011, only equipment listed on an Evaluated Products List (EPL) issued by the National Security Agency (NSA) may be utilized to destroy classified information using any method covered by an EPL. However, equipment approved for use prior to January 1, 2011, and not found on an EPL, may be utilized for the destruction of classified information until December 31, 2016. Unless NSA determines otherwise, whenever an EPL is revised, equipment removed from an EPL may be utilized for the destruction of classified information up to six years from the date of its removal from an EPL.  The Administrator of the GSA shall, to the maximum extent possible, coordinate supply schedules and otherwise seek to make equipment on an EPL available through the Federal Supply System. 
	Methods of destruction for the following:
1. Paper or printed Material shredding must render material unreadable by using a cross cut, pierce and tear, strip cut or pulverize, disintegrator, rotary cut or Hammermill method.  End product shred size must meet the following criteria:
a) Unclassified
· Cross Cut/Pierce and Tear: ¾ inch width (max) x 2 ½ inch length (max)
· Strip Cut: ⅝ inch width (max) x length: Indefinite
· Pulverize, Disintegrator or Hammermill: Screen size (max) 2-inch diameter holes 
· Pulping
b) Classified
· Shredding/Disintegration/ Pulverizing: National Security Agency (NSA) 
               spec of 3/32 inches square, as per NSA Evaluated Products List (EPL).
· Incineration: Material must be reduced to white ash.

2. Microforms: (e.g., Microfilm, microfiche, photographs and photographic negative) Shredding must render material unreadable by using a destruction method. End product shred size must meet the following criteria:
a) Unclassified
· Shredding: ⅛ inch width (max) x ⅛ inch length (max)
b) Classified
· Shredding/Slicing/Disintegration: NSA spec of 3/32 inches square, as per NSA EPL.
· Incineration: Material must be reduced to white ash.
· Chemical Degradation: Bleach for film masters, acetone or methylene 	chloride
 for diazo reproductions.

3. Electronic storage media (e.g., electro-magnetic tapes, hard drives, floppy disks, random access memory (RAM), read-only memory (ROM), erasable programmable read only memory (EPROM) and subscriber identity module (SIM) shall be rendered unreadable and unusable by sanitization and/or destruction. 
a) Unclassified Material
	Sanitization Methods:  Data overwrite: The entire media shall be overwritten a minimum of 	three times using a method based on the information contained on the 	media. 
               The security goal of the overwriting process is to replace sensitive data with 
            non-sensitive random data.
· Degaussing: Use NSA EPL approved degausser
· Slicing into unrecoverable, unreadable and unusable parts
· Grinding 
b) Classified Material
               Sanitization Methods:  
· Data overwrite: The entire media shall be overwritten a minimum of three times using a method based on the information contained on the media. The security goal of the overwriting process is to replace sensitive data with non-sensitive random data.
· Degaussing: Use NSA EPL approved degausser.
         and/or one of the destruction methods.
Destruction Methods: 
· Pulverizing, Disintegration: NSA spec of 3/32 inches, as per NSA EPL.
· Incineration: Material must be reduced to white ash.
· Melting/Smelting: 1,600 degrees Celsius or higher.

4. Optical storage media [e.g., CD/DVD, solid state drives (flash drives), holographic storage and molecular memory] shall be rendered unreadable, unusable and unrecoverable by physically destroying the device.
a) Unclassified Material
               Destruction Methods: 
· Disintegrate, Pulverize, Hammermill:  2 inch width x 2 inch length 
· Shredding: Strip cut ⅝ inch width (max) x indefinite length
· Grinding 
b) Classified Material
· Disintegration: NSA spec of 3/32 inches square, as per NSA EPL.
· Incineration: Material must be reduced to white ash.
· Melting/Smelting: 1,600 degrees Celsius or higher.
· Grinding 

Applicable to SIN C51-508, Litigation Support Services:  Litigation Support Services encompasses a wide range of services that aid attorneys and other professional and non-professional staff members in the tasks of obtaining, organizing, analyzing and presenting evidence or materials for legal matters not limited to:  Freedom of Information Act (FOIA) requests, trials, judgments, lawsuits, Congressional subpoenas, or settlements. Through the use of an Electronic Discovery Reference Model (EDRM), information management systems, reproduction equipment, computer data processing, image management, geographical information systems and other technologies, litigation materials are effectively organized to enable rapid location. Services include but are not limited to document acquisition, document preparation and organization, photocopying, scanning and Optical Character Recognition (OCR), coding, database creation and development, electronic data acquisition and production, data extraction from forensic images, document analysis, software and systems support, and technical support and project management.
NOTE:  Services which involve actual litigation activities including entries of appearance(s) on behalf of government entities unsupervised by government counsel are not included and will not be procured under this SIN
The contractor shall provide all personnel, equipment and supplies for the performance of litigation support services (LSS).
The types of LSS include, but are not limited to the following:

Electronic Discovery Reference Model (EDRM)[footnoteRef:1]: [1:  The framework used herein references content from “EDRM (edrm.net).”  The comprehensive “EDRM” process is found at the www.edrm.net.  ] 

A framework for performing electronic document discovery for legal matters will include a system of engagement, collection, processing, production, presentation and management of information, as required by the agency.
a. Engagement- The ability to receive requests that need to be responded to by the agency or component, identify potential sources of relevant information and provide data entry support.  The contractor must have the ability to log and track the requests according to the agency or component that should respond and determine which requests to re-direct to other agencies or components.  The ability to identify the appropriate scope of the project within the agency or component, search prior resp cvonses to determine whether similar requests have already been processed, and determine the offices or programs to involve in response to the request.
b. Collection- The ability to provide general consulting services regarding mapping systems to determine best approaches for locating electronically stored information (ESI) and establish an overall plan for responding to requests for agency information requiring an electronic discovery process. ESI and its associated metadata should be collected in a manner that is legally defensible, efficient, auditable, and targeted.
c. Processing- The ability to process information in an electronic discovery project to reasonably select information pertinent to the request for review by the agency.  The information management system used for electronic discovery should adhere to strict process auditing, quality control, analysis and validation and chain of custody considerations.  The contractor’s information management and processing system must provide the ability to locate, capture, convert, extract text and relevant metadata fields, and convert standard electronic files (word processing files, e-mail message files and attachments, presentations, spreadsheets, photos) into other formats including searchable static images to facilitate document numbering, authentication, search, review and redaction.  The contractor’s information management system must have the ability to review both static images and native files, and to redact files as well as track the basis upon which any redaction is made (privilege, Privacy Act, state secret, etc.).  Redactions must be “burned in” to production images such that the redacted information cannot be accessed by any means.  The management system must also have the ability to retain and track original, un-redacted images in a manner that cannot be inadvertently produced but retains all information present and available prior to redaction. The information management and processing system must provide the following functionalities for processing ESI:
1. Search.  The ability to accurately, timely and efficiently search agency repositories of potentially responsive information (hard copy and electronic documents).  Sources of potentially responsive electronic documents would include e-mail systems, text message systems, social media systems, individual user laptops and desktops (hard drives), network shares, databases, intranets, messaging systems, PDAs, cell phones, removable media (CDs, thumb drives, etc)and other sources to include video, voicemail, audio and picture images (JPEG, TIIF, BMP, JPEG, HTML, etc.).
2. Capture.  The ability to capture standard file types of electronic documents (word processing, spreadsheets, presentations, e-mail messages, photos, etc.) in the format in which they exist on the system and covert them in a manner that captures associated metadata.  Such capture shall include the ability to export captured electronic documents to a searchable, persistent format (e.g., PDF with extracted and hidden text, Group IV TIFF with extracted and hidden text, etc.)  Non-standard file types should be captured in a “readily usable” or “reasonably accessible” format.  
3. Ingestion/Converting. The ability to load and catalog standard electronic file types (word processing files, e-mail messages with attachments, presentations, spreadsheets, databases, photos, executable programs, etc.) and to extract text and relevant metadata
4. Processing for Native Review. The ability to process standard electronic file types (word processing files, e-mails with attachments, presentations, spreadsheets, databases, photos, etc.) for review in their native format using local, server-based, or browser-based review tools.
5. Conversion to static images. The ability to convert standard file types that can be rendered as images (word processing, e-mail messages with attachments, presentations, spreadsheets, databases, photos, etc.) into searchable static images (TIFF, PDF) for review or production.
6. Filtering/Culling.  The ability to apply search criteria (date range, file type, key words, user domain, and other filtering and culling criteria) to searches conducted for electronic information.
7. Tracking. The ability to track sources searched, search technologies, and criteria used to locate responsive information.
8. Reporting. The ability to generate reports describing what sources were searched, how responsive information was located, who was involved in the search, and what responsive information was found.
9. De-duplication.  The ability to use hash values, pixel counts or other unique identifiers to remove duplicate electronic files from t document collection prior to converting electronic files to a static image.
10. Threading.  The ability to thread e-mail messages together prior to converting electronic files to  static images so the entire e-mail chain can be grouped together for review, searching and production.
11. Parent/Child Relationships.  The ability to retain parent-child relationships between e-mails and their attachments prior to converting e-mail message to static images for review and production.
12. Computer searches for privileged materials.  The ability to use computer searches to locate potentially privileged and deliberative communications, attorney work product materials, or information protected from disclosure under the Privacy Act and similar laws prior to converting the electronic file to a static image for review and production.
13. Extraction of Metadata.  The ability to extract relevant metadata fields according to file type prior to converting the electronic file to a static image for review and production.  The ability to link metadata or the native file to a static image, if requested.
14. Audit Log.  The ability to retain audit logs after converting electronic files to static images so that the original electronic file and other information needed to authenticate the source of each processed native file or static image is available and associated with the static image.
15. Numbering and Serialization.  The ability to assign document control numbers (uniquely identifying each document in native form) and Bates numbers (uniquely identifying single  page static images ) that serialize a collection of documents and derived images and to  endorse or “burn” these numbers into static images to facilitate tracking.
16. Security.  The ability to confirm compliance and compatibility with all standing government regulations for data encryption, transfer, privacy, security, patching, destruction, spillage and access.
d. Production- The contractor must have the ability to present information in various forms, provide reports upon agency request and have the ability to post information on agency websites.
1. Posting-Information shall be posted in a “508 compliant” manner onto agency websites.  All redacted images posted on agency websites shall be posted with redactions “burned in” so that information cannot be accessed by any means. 
2. Reporting-Reporting requirements include, but are not limited to reports on holdings, accessions, disposals, records eligible for disposal, transfers in, transfers out, reference, re-files, and photocopying.  The contractor must have the ability to report on the timeliness and cost of responding to each request as well as the overall timeliness of agency responses to requests.  For example, the ability to produce the agency’s Annual FOIA Report expressed in terms of each principal component and the agency overall in compliance with The Freedom of Information Act (FOIA), 5 U.S.C. § 552; The Open Government Act of 2007, Pub. L. No. 110-175, 121 Stat. 2524, and the Department of Justice content and format reporting requirements for agency Annual FOIA Reports. See 5 U.S.C. § 552(e).
e. Presentation-The ability to present information, reports, native files, load files (Summation, Concordance or other) and static images with “burned in” redactions, phrase labels, and serialized endorsements to requestors in hard copy and as electronic documents  on portable media (CD, DVD, etc.), hard drives, email and/or web-hosted solution.  Encryption of portable media may be required as well as secure access to a web repository. The ability to manage documents, images audio/visual content for presentation in courtroom settings or similar venues (mediation/arbitration).  Basic functionality of any presentation system should include the ability to: 
1. Create witness and trial workbooks, create and print exhibit/trial exhibit lists and generate reports and video clips for court and counsel
2. Create slides, present exhibits in side-by-side comparison, display and highlight sections of documents and import documents and transcripts from existing applications into the court room presentation system
3. Create video/audio clips, synchronize video depositions to transcript text, import photographs, video and audio and display/present them
4. Mark-up and annotate/edit documents, slides, photographs, video and audio.
f. Management-The ability to securely store and provide access to all generated and transferred electronic documents. 
1. Storage.  The ability to securely capture, transfer, and store government data in a manner that confirms chain-of-custody, integrity, and authenticity.  Government data requires protocols that mandate oversight, qualified personnel, and exclusively domestic custody and storage.
2. Hosting.  The ability to provide secure, managed access to government data in an auditable, reliable, on-demand capacity.  Hosted data may be managed internally on government equipment or externally on qualified vendor resources.
3. Security.  The ability to confirm compliance and compatibility with all standing government regulations for data encryption, transfer, privacy, security, patching and access.  
4. Change of Control.  The ability to rapidly reassign control of government data in a manner that confirms transfer in non-proprietary, usable formats as defined by government regulations and prevailing industry standards.  The ability to confirm the complete extraction and removal of all government data from vendor resources.

Comprehensive management capability to solve the complex challenges posed by the movement, manipulations, archiving, and security can be accomplished through SIN 51 504, Records Management Services.

Dispossession of documents and other media can be accomplished through SIN 51 507, Destruction Services.

Comprehensive document conversion of original document text and graphic images to a new media and formatting for use in a document imaging and storage system can be accomplish through SIN 51 506, Document Conversion Services.

Document Preparation:
Documents have a broad meaning as defined in Rule 34 ( Producing Documents, Electronically Stored Information,
and Tangible Things, or Entering onto Land, for Inspection and Other Purposes) of the Federal Rules of Civil Procedure, www.uscourts.gov.  
Document Preparation includes, but is not limited to, numbering, marking, hole-punching, stapling and staple removal, binding, retrieving, assembly, and re-filing the documents in accordance with the Government's original submission to the contractor or pursuant to the Government's instructions to the contractor. It may also include the provision of binders, tabs, dividers, and other supplies as necessary. It may include pickup and delivery.
The contractor shall create and maintain detailed log sheets and associated document controls.   Documents produced and submitted to the government must be printed/copied two-sided on 30% postconsumer fiber content paper in accordance with FAR clause 52.204-4, unless court rules for the jurisdiction in which the litigation will occur prohibit the use of recycled content paper.
The contractor must design, maintain, and implement a system for identifying and marking documents that will be used for information or evidence in legal matters. A Bates numbering or bar code system may be required to generate and attach unique identifying numbers to all documents. In addition, Phrase Labeling may be required which will indicate at a minimum a document's source; file owner, production request information, and other needed information.  Note:  Documents produced by the Contractor and submitted to the government must be printed/copied two-sided on 30% postconsumer fiber content paper in accordance with FAR clause is 52.204-4 unless court rules for the jurisdiction in which the litigation will occur prohibit the use of recycled content paper.

Phrase labels must be accurate, contain the information specified, and be legible on all copies.
Database Development:
The contractor shall design, implement, maintain, and update databases used for information in legal matters. The databases shall include (1) full-text databases; (2) databases composed of coded and formatted data; and (3) databases consisting of graphic images of a variety of document types.
The contractor shall be responsible for converting deposition and trial transcripts, interrogatories, interrogatory responses, briefs and other documents for full-text searching and storage on CD-ROM, compatible with the customer agency's software.
Software provided by the contractor must be compatible with that of the ordering agency.
Hands on training, if required, and instructional manuals shall be furnished on the software that is used at no additional cost to the ordering agency.
Document Reproduction:
The contractor shall provide high-volume reproduction of documents at the contractor (or subcontractor's) site or at a site otherwise specified by the ordering agency. The contractor shall provide all facilities, equipment, labor, and supplies for performing this task. Work ordered under this requirement will not be performed at Government-funded Document Centers. Work may be ordered on a regular or accelerated (to be defined and determined by the ordering agency) turnaround basis. The contractor shall provide personnel, equipment, and materials for the purpose of organizing and preparing documents for reproduction (including photocopying) or for other image capture. The contractor shall maintain a high level of quality control to assure that each page is reproduced so that every line and character on the original page appears on the reproduced page and is clearly legible. If required by an ordering agency, the contractor shall produce reproductions of documents on other media, i.e., diskette, tape, poster board, CD, and microfilm compatible with the ordering agency's software. To the extent specified, the contractor's capabilities shall comprise copying digital data as well as video and audiotapes. In addition to standard size and type documents, the contractor may be required to reproduce a wide-range of varying sized documents such as charts, engineering drawings, blueprints, and photographs. The contractor shall provide for color copying of documents that are in color. In cases where special copying techniques (i.e., source documents, charts, or drawings) are required, the contractor shall preserve grey tones. The contractor shall provide document image scanning and related services. Image scanning and related services shall be provided for government and non-government documents, on or off site, i.e., the Government's storage facilities, or the contractor's or subcontractor's facilities. The contractor shall image and/or scan materials according to priorities set by the ordering agency. All documents shall be produced to the Government on standard media (CD, DVD, hard drive, thumb drive, etc.) in a form that can be viewed and/or printed from any workstation used by the ordering agency. The electronic files shall be marked and indexed for search purposes and made available on CD.
Security
All personnel with access to confidential, proprietary, protected or sensitive materials will be required to sign non-disclosure agreements. Some agencies may require various contractor personnel to obtain a security clearance before receiving access to facilities and information. Security clearances, when required on individual orders, shall be obtained at the contractor's expense. Due to the nature and sensitivity of the documents that will be handled by the contractor, care must be given to safeguarding files whether on or off site. Confidentiality of file content must be kept at all times. All contractors providing services and/or products pursuant to this SIN must comply with the ordering agency’s Information Technology (IT) security policies and procedures, to include, among other things, compliance with the Federal Information Security Management Act (FISMA), National Institute of Standards and Technology (NIST) standards, cyber-security standards, and privacy requirements.  ALL AGENCY ELECTRONIC INFORMATION TO BE STORED BY CONTRACTORS MUST BE STORED IN THE UNITED STATES AND INTERNET TRANSFERS MUST COMPLY WITH GOVERNMENT TRUSTED INTERNET CONNECTION (TIC) REQUIREMENTS AND THE NATIONAL CYBERSECURITY PROTECTION SYSTEM (NCPS) OPERATIONALLY KNOWN AS EINSTEIN.

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 70 - General Purpose Commercial Information Technology Equipment, Software and Services (latest revision), (Single Schedule Solicitation Number FCIS-JB-980001-B, Document 2, Part I – Goods and Services)
Applicable to SIN C132-3, Leasing of Products: (Subject to Cooperative Purchasing)
**NOTE:  Under SIN C132-3, Leasing of Products, there are two sets of terms and conditions.  Option 1 does not contain a cancellation clause and all leases automatically expire on September 30th or sooner.  Option 2 contains a cancellation clause, in which the fee must be in accordance with applicable legal principles.  You may offer either option or both options.**
LEASE TYPES
The ordering activity will consider proposals for the following lease types:
a.	Lease to Ownership,
b.	Lease with Option to Own, and
c.	Step Lease.
Orders for leased products must specify the leasing type.
OPTION 1:  
1.	STATEMENT
a.	It is understood by all parties to this contract that orders issued under this SIN shall constitute a lease arrangement.   Unless the ordering activity intends to obligate other than annual appropriations to fund the lease, the base period of the lease is from the date of the product acceptance through September 30 of the fiscal year in which the order is placed.
b.	Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 7.4 Product Lease or Purchase and OMB Circular A-11.  Agencies are responsible for the obligation of funding consistent with all applicable legal principles when entering into any lease arrangement.
2.	FUNDING AND PERIODS OF LEASING ARRANGEMENTS
a.	Annual Funding.  When annually appropriated funds are cited on an order for leasing, the following 
               applies:
(1)	The base period of an order for any lease executed by the ordering activity shall be for the duration of the fiscal year.  All ordering activity renewal options under the lease shall be specified in the delivery order.  All orders for leasing shall remain in effect through September 30 of the fiscal year or the planned expiration date of the lease, whichever is earlier, unless the ordering activity exercises its rights hereunder to acquire title to the product prior to the planned expiration date or unless the ordering activity exercise its right to terminate under FAR 52.212-4.  Orders under the lease shall not be deemed to obligate succeeding fiscal year’s funds or to otherwise commit the ordering activity to a renewal.
(2) All orders for leasing shall automatically terminate on September 30, unless the ordering activity notifies the Contractor in writing thirty (30) calendar days prior to the expiration of such orders of the ordering activity’s intent to renew.  Such notice to renew shall not bind the ordering activity.  The ordering activity has the option to renew each year at the original rate in effect at the time the order is placed.  This rate applies for the duration of the order.  If the ordering activity exercises its option to renew, the renewal order, shall be issued within 15 days after funds become available for obligation by the ordering activity, or as specified in the initial order.  No termination fees shall apply if the ordering activity does not exercise an option.  
b.	Crossing Fiscal Years Within Contract Period.  Where an ordering activity has specific authority to cross fiscal years with annual appropriations, the ordering activity may place an order under this option to lease product for a period up to the expiration of its period of appropriation availability, or twelve months, whichever occurs later, notwithstanding the intervening fiscal years.

3.	DISCONTINUANCE AND TERMINATION
Notwithstanding any other provision relating to this SIN, the ordering activity may terminate products leased under this agreement, at any time during a fiscal year in accordance with the termination provisions contained in FAR 52.212-4. (l) Termination for the ordering activity’s convenience, or (m) Termination for cause.  Additionally, no termination for cost or fees shall be charged for non-renewal of an option.
**************************************************************************************
OPTION 2
To the extent an Offeror wishes to propose alternative lease terms and conditions that provide for lower discounts/prices based on the ordering activity’s stated intent to fulfill the projected term of a lease including option years, while at the same time including separate charges for early end of the lease, the following terms apply. These terms address the timing and extent of the ordering activity’s financial obligation including any potential charges for early end of the lease.  
1.	LEASING PRICE LIST NOTICE:
Contractors must include the following notice in their contract price list for SIN C132-3:
“The ordering activity is responsible for the obligation of funds consistent with applicable law.  Agencies are advised to review the lease terms and conditions contained in this price list prior to ordering and obligating funding for a lease.”    
2.	STATEMENT OF ORDERING ACTIVITY INTENT:
(a)	The ordering activity and the Contractor understand that a delivery order issued pursuant to this SIN is a lease arrangement and contemplates the use of the product for the term of the lease specified in such delivery order (the “Lease Term”).  In that regard, the ordering Activity, as lessee, understands that the lease provisions contained herein and the rate established for the delivery order are premised on the ordering Activity's intent to fulfill that agreement, including acquiring products for the period of time specified in the order.  Each lease hereunder shall be initiated by a delivery order which shall, either through a statement of work or other attachment, specify the product being leased, and the required terms of the transaction.
(b)	Each ordering activity placing a delivery order under the terms of this option intends to exercise each renewal option and to extend the lease until completion of the Lease Term so long as the need of the ordering activity for the product or functionally similar product continues to exist and funds are appropriated.  Contractor may request information from the ordering activity concerning the essential use of the products.
3.	LEASE TERM:
(a)	The date on which the ordering activity accepts the products is the Commencement Date of the lease.  For acceptance to occur, the products must operate in accordance with the product’s published specifications and statement of work.  Acceptance shall be in accordance with the terms of the contract or as otherwise negotiated by the ordering activity and the Contractor.
(b)	Any lease is executed by the ordering activity on the basis that the known requirement for such product exceeds the initial base period of the delivery order, which is typically 12 months, or for the remainder of the fiscal year.  Pursuant to FAR 32.703‑3(b), delivery orders with options to renew that are funded by annual (fiscal year) appropriations may provide for initial base periods and option periods that cross fiscal years as long as the initial base period or each option period does not exceed a 12 month period.  Defense agencies must also consider DOD FAR supplement (DFAR) 232.703-3(b) in determining whether to use cross fiscal year funding. This cross fiscal year authority does not apply to multi-year leases.
(c)	The total Lease Term will be specified in each delivery order, including any relevant renewal options of the ordering activity.  All delivery orders, whether for the initial base period or renewal period, shall remain in effect through September 30 of the fiscal year (unless extended by statute), through any earlier expiration date specified in the delivery order, or until the ordering activity exercises its rights hereunder to acquire title to the product prior to such expiration date.  The ordering activity, at its discretion, may exercise each option to extend the term of the lease through the lease term.  Renewal delivery orders shall not be issued for less than all of the product and/or software set forth in the original delivery order.   Delivery orders under this SIN shall not be deemed to obligate succeeding fiscal year funds.  The ordering activity shall provide the Contractor with written notice of exercise of each renewal option as soon as practicable.  Notice requirements may be negotiated on an order-by-order basis.
(d) Where an ordering activity’s specific appropriation or procurement authority provides for contracting beyond the fiscal year period, the ordering activity may place a delivery order for a period up to the expiration of the Lease Term, or to the expiration of the period of availability of the multi-year appropriation, or whatever is appropriate under the applicable circumstance.
4.  LEASE TERMINATION:  
(a)	The ordering activity must elect the Lease Term of the relevant delivery order.  The Contractor (and assignee, if any) will rely on the ordering activity’s representation of its intent to fulfill the full Lease Term to determine the monthly lease payments calculated herein.
(i)	The ordering activity may terminate or not renew leases under this option at no cost, pursuant to a Termination for Non-Appropriation as defined herein (see paragraph (c) below).  In any other event, the ordering activity’s contracting officer may either terminate the relevant delivery order for cause or Termination for Convenience in accordance with FAR 52.212-4 paragraphs (l) and (m).  
(ii)	The Termination for Convenience at the end of a fiscal year allows for separate charges for the early end of the lease (see paragraph (d) below).  In the event of termination for the convenience of the ordering activity, the ordering activity may be liable only up to the amount beyond the order’s Termination Ceiling.  Any termination charges calculated under the Termination for Convenience clause must be determined or identified in the delivery order or in the lease agreement.
(b)	Termination for Convenience of the Ordering Activity:  Leases entered into under this option may not be terminated except by the ordering activity’s contracting office responsible for the delivery order in accordance with FAR 52.212-4, Contract Terms and Conditions-Commercial Items, paragraph (l), Termination for Convenience of the ordering activity.  The costs charged to the ordering activity as the result of any Termination for Convenience of the ordering activity must be reasonable and may not exceed the sum of the fiscal year’s payment obligations less payments made to date of termination plus the Termination Ceiling
(c)	Termination for Non-Appropriation:  The ordering activity reasonably believes that the bona fide need will exist for the entire Lease Term and corresponding funds in an amount sufficient to make all payment for the lease Term will be available to the ordering activity.  Therefore, it is unlikely that leases entered into under this option will terminate prior to the full Lease Term.  Nevertheless, the ordering activity’s contracting officer may terminate or not renew leases at the end of any initial base period or option period under this paragraph if (a) it no longer has a bona fide need for the product or functionally similar product; or (b) there is a continuing need, but adequate funds have not been made available to the ordering activity in an amount sufficient to continue to make the lease payments.
 If this occurs, the ordering activity will promptly notify the Contractor, and the product lease will be terminated at the end of the last fiscal year for which funds were appropriated.  Substantiation to support a termination for non-appropriation shall be provided to the Contractor upon request.
(d)	Termination Charges:  At the initiation of the lease, termination ceilings will be established for each year of the lease term. The termination ceiling is a limit on the amount that a Contractor may be paid by the ordering activity on the Termination for Convenience of a lease. No claim will be accepted for future costs: supplies, maintenance, usage charges or interest expense beyond the date of termination. In accordance with the bona fide needs rule, all termination charges must reasonably represent the value the ordering activity received for the work performed based upon the shorter lease term.  No Termination for Convenience costs will be associated with the expiration of the lease term.
(e)	At the order level, the ordering activity may, consistent with legal principles, negotiate lower monthly payments or rates based upon appropriate changes to the termination conditions in this section.  
**************************************************************************************
LEASE PROVISIONS COMMON TO ALL TYPES OF LEASE AGREEMENTS

** The following terms and conditions are applicable to any lease awarded under this contract regardless of type or option.* 
1.	ORDERING PROCEDURES:
(a)	When an ordering activity expresses an interest in leasing a product(s), the ordering activity will provide the following information to the prospective Contractor:
(i)	Which product(s) is (are) required.
(ii)	The required delivery date.
(iii)	The proposed lease plan and term of the lease.
(iv)	Where the product will be located.
(v)	Description of the intended use of the product.
(vi)	Source and type of appropriations to be used.
(b)	The Contractor will respond with:
(i)	Whether the Contractor can provide the required product.
(ii)	The estimated residual value of the product (Lease with Option to Own and Step Lease 
               only).
(iii)	The monthly payment based on the rate.
(iv)	The estimated cost, if any, of applicable State or local taxes.  State and local personal 
                property taxes are to be estimated as separate line items in accordance with FAR 52.229-
            1, which may be identified and added to the monthly lease payment.
(v) 	A confirmation of the availability of the product on the required delivery date.
(vi)	Extent of warranty coverage, if any, of the leased products.
(vii)	The length of time the quote is valid.
(c)	The ordering activity may issue a delivery order to the Contractor based on the information set 
               forth in the Contractor’s quote.  In the event that the ordering activity does not issued a delivery 
              order within the validity period stated in the Contractor’s quote letter, the quote shall expire.
2.	ASSIGNMENT OF CLAIMS: 
GSAR 552.232-23, Assignment of Claims, is incorporated herein by reference as part of these lease provisions.  The ordering activity’s contracting officer will acknowledge the assignment of claim for a lease in accordance with FAR 32.804-5.  The extent of the assignee’s protection is in accordance with FAR 32.804.  Any setoff provision must be in accordance with FAR 32.803.   

3.	PEACEFUL POSSESSION AND UNRESTRICTED USE: 
In recognition of the types of products available for lease and the potential adverse impact to the ordering activity’s mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the product shall not be disturbed in the event the product is sold by the Contractor, or in the event of bankruptcy of the Contractor, corporate dissolution of the Contractor, or other event.  The product shall remain in the possession of the ordering activity until the expiration of the lease.  Any assignment, sale, bankruptcy, or other transfer of the leased product by the Contractor will not relieve the Contractor of its obligations to the ordering activity, and will not change the ordering activity’s duties or increase the burdens or risks imposed on the ordering activity.
4.	COMMENCEMENT OF LEASE:
The date on which the ordering activity accepts the products is the Commencement Date of the lease.  Acceptance is as defined elsewhere in the contract, or as further specified in the order.
5.	INSTALLATION AND MAINTENANCE:
a.	Installation and Maintenance, when applicable, normally are not included in the charge for leasing.  The 
              Contractor may require the ordering activity to obtain installation and maintenance services from a 
              qualified source. The ordering activity may obtain installation and/or maintenance on the open market, from 
              the Contractor’s schedule contract, or from other sources. The ordering activity may also perform 
              installation and/or maintenance in house, if qualified resources exist.  In any event, it is the responsibility of 
              the ordering activity to ensure that maintenance is in effect for the Lease term for all products leased.  
b.	When installation and/or maintenance are ordered under this schedule to be performed by the Contractor, 
               the payments, terms and conditions as stated in this contract apply.  The rates and terms and conditions in 
              effect at the time the order is issued shall apply during any subsequent renewal period of the lease.  The 
              maintenance rates and terms and conditions may be added to the lease payments with mutual agreement of 
              the parties.  
6.	MONTHLY PAYMENTS:
a.	Prior to the placement of an order under this Special Item Number, the ordering activity and the Contractor 
               must agree on a “base value” for the products to be leased. For Lease to Ownership (Capital Lease) the 
               base value will be the contract purchase price (less any discounts).  For Lease with Option to Own 
              (Operating Lease), the base value will be the contract purchase price (less any discounts), less a mutually 
              agreed upon residual value (pre-stated purchase option price at the conclusion of the lease) for the products.  
              The residual value will be used in the calculation of the original lease payment, lease extension payments, 
              and the purchase option price. 
b.	To determine the initial lease term payment, the Contractor agrees to apply the negotiated lease factor to 
                the agreed upon base value:  ______________________________________
For Example:	Lease factor one (1) percent over the rate for the three year (or other term) Treasury Bill (T-bill) at the most current U. S. Treasury auction.
The lease payment may be calculated by using a programmed business calculator or by using “rate” functions provided in commercial computer spreadsheets (e.g., Lotus 1-2-3, Excel).
c.	For any lease extension, the extension lease payment will be based on the original residual value, in lieu of 
	the purchase price.  The ordering activity and the Contractor shall agree on a new residual value based on 
	the estimated fair market price at the end of the extension.  The formula to determine the lease payment 
	will be that in 6.b. above.
d.	The purchase option price will be the fair market value of the product or payment will be based upon the 
	unamortized principle, as shown on the payment schedule as of the last payment prior to date of transfer of 
	ownership, whichever is less.
NOTE:  At the order level, ordering activity may elect to obtain a lower rate for the lease by setting the purchase option price as either, the fair market value of the product or unamortized principle.  The methodology for determining lump sum payments may be identified in the pricelist.
e.	The point in time when monthly rates are established is subject to negotiation and evaluation at the order 
	level.  
In the event the ordering activity desires, at any time, to acquire title to product leased hereunder, the ordering activity may make a one‑time lump sum payment. 
7.	LEASE END/DISCONTINUANCE OPTIONS:
a.	Upon the expiration of the Lease Term, Termination for Convenience, or Termination for NonAppropriation, the ordering activity will return the Product to the Contractor unless the ordering activity by 30 days written notice elects either:
(i)	to purchase the product for the residual value of the product, or
(ii)	to extend the term of the Lease, as mutually agreed.  To compute the lease payment, the residual value from the preceding lease shall be the initial value of the leased product.  A new residual value shall be negotiated for the extended lease and new lease payments shall be computed.
b.	Relocation - The ordering activity may relocate products to another location within the ordering activity with prior written notice.  No other transfer, including sublease, is permitted. ordering activity shall not assign, transfer or otherwise dispose of any products, or any interest therein, or crate or suffer any levy, lien or encumbrance then except those created for the benefit of Contractor or it's assigns.
c.	 Returns: 
(i)	Within fourteen (14) days after the date of expiration, non-renewal or termination of a lease, the ordering activity shall, at its own risk and expense, have the products packed for shipment in accordance with manufacturer's specifications and return the products to Contractor at the location specified by Contractor in the continental US,  in the same condition as when delivered, ordinary wear and tear excepted.  Any expenses necessary to return the products to good working order shall be at ordering activity's expense.
(ii)	The Contractor shall conduct a timely inspection of the returned products and within 45 days of the return, assert a claim if the condition of the product exceeds normal wear and tear.
(iii)	Product will be returned in accordance with the terms of the contract and in accordance with Contractor instruction.
(iv)	With respect to software, the ordering activity shall state in writing to the Contractor that it has:
(1)	deleted or disabled all files and copies of the software from the equipment on which it 
              was installed;
(2)	returned all software documentation, training manuals, and physical media on which the 
              software was delivered; and
(3)	has no ability to use the returned software.
8.	UPGRADES AND ADDITIONS:
a.	The ordering activity may affix or install any accessory, addition, upgrade, product or device on 
               the product ("additions") provided that such additions:
(1)	can be removed without causing material damage to the product;
(2)	do not reduce the value of the product; and
(3)	are obtained from or approved by the Contractor, and are not subject to the interest of any third 
               party other than the Contractor.
b.	Any other additions may not be installed without the Contractor's prior written consent.  At the end of the lease term, the ordering activity shall remove any additions which:
(1)	were not leased from the Contractor, and
(2)	are readily removable without causing material damage or impairment of the intended function, use, or value of the product, and restore the product to its original configuration. 
c. Any additions that are not so removable will become the Contractor's property (lien free).
d. Leases of additions and upgrades must be co-terminus with that of the product.
9.	The ordering activity is relieved from all risk of loss or damage to the product during periods of transportation, installation, and during the entire time the product is in possession of the ordering activity, except when loss or damage is due to the fault or negligence of the ordering activity.  The ordering activity shall assume risk of loss or damage to the product during relocation, (i.e., moving the product from one ordering activity location to another ordering activity location), unless the Contractor shall undertake such relocation. 
10.	TITLE:  During the lease term, product shall always remain the property of the Contractor.  The ordering activity shall have no property right or interest in the product except as provided in this leasing agreement and shall hold the product subject and subordinate to the rights of the Contractor.  Software and software licenses shall be deemed personal property.  The ordering activity shall have no right or interest in the software and related documentation except as provided in the license and the lease.  Upon the Commencement Date of the Lease Term, the ordering activity shall have an encumbered license to use the software for the Lease Term.  The ordering activity’s encumbered license rights in the software will be subject to the same rights as provided to a purchaser of a license under the terms of this contract except that the ordering activity will not have an unencumbered, paid-up license until it has made all lease payments for the full Lease Term in the case of an Lease To Ownership or has otherwise paid the applicable purchase option price.
11.	TAXES:  The lease payments, purchase option prices, and interest rates identified herein exclude all state and local taxes levied on or measured by the contract or sales price of the product furnished hereunder.  The ordering activity will be invoiced for any such taxes as Contractor receives such tax notices or assessments from the applicable local taxing authority.  Pursuant to the provisions of FAR 52.229-1 (Deviation – May 2003), State and Local Taxes, the ordering activity agrees to pay tax or provide evidence necessary to support an exemption from the tax.
** NOTE:  Contractor may propose additional terms and conditions (regarding SIN 132‑3) for billings, payments, and/or invoices, as long as they are consistent with terms and conditions specified elsewhere. **
[bookmark: _Hlt454956330][bookmark: _Hlt454956296]12.	OPTION TO PURCHASE EQUIPMENT  (FEB 1995)  (FAR 52.207-5)
7.404(a)	The Government may purchase the equipment provided on a lease or rental basis under this 
               contract. The Contracting Officer may exercise this option only by providing a unilateral 
               modification to the Contractor. The effective date of the purchase will be specified in the 
               unilateral modification and may be any time during the period of the contract, including any 
              extensions thereto.
(b)	Except for final payment and transfer of title to the Government, the lease or rental portion of the 
              contract becomes complete and lease or rental charges shall be discontinued on the day 
              immediately preceding the effective date of purchase specified in the unilateral modification 
              required in paragraph (a) of this clause.
(c)	The purchase conversion cost of the equipment shall be computed as of the effective date specified 
	               in the unilateral modification required in paragraph (a) of this clause, on the basis of the purchase 
	               price set forth in the contract, minus the total purchase option credits accumulated during the 
 		period of lease or rental, calculated by the formula contained elsewhere in this contract.
(d)	The accumulated purchase option credits available to determine the purchase conversion cost will 
                also include any credits accrued during a period of lease or rental of the equipment under any 
                previous Government contract if the equipment has been on continuous lease or rental. The 
                movement of equipment from one site to another site shall be “continuous rental.”


Applicable to SIN C132-4, Daily Short Term Rental – (Subject to Cooperative Purchasing) 
1.  STATEMENT
a.  It is understood by all parties to this contract that this is a daily or short term rental  arrangement.  In the sense that someone would rent a car for a day or a week and lease it for one or more years, the intent of this Schedule pricelist is to provide for the rental of Information Technology products for brief periods of time for purposes such as disaster recovery, trade shows, short term training support or other short term requirements.  If the ordering activity's requirement is likely to exceed six months, then other means of acquisition such as lease or purchase should be considered.
b.  Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 7.4 Equipment Lease or Purchase, and the guidelines provided in Federal Property Management Regulations (FPMR) 101-25.5 Guidelines for Making Purchase or Lease Determinations, in determining whether equipment should be acquired by purchase, lease or rental.
2.  RENTAL ARRANGEMENTS
a.  In recognition of the types of products on this Schedule and the potential adverse impact to the ordering activity’s mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the equipment shall not be disturbed in the event the equipment is sold by the Contractor, or in the event of bankruptcy of the Contractor, corporate dissolution of the Contractor, or other event, so long as the ordering activity is not in default.  The equipment shall remain in the possession of the ordering activity until the expiration of the rental agreement.  Any assignment, sale, bankruptcy, or other transfer of the rented equipment by the Contractor will not relieve the Contractor of its obligations to the ordering activity, and will not change the ordering activity’s duties or increase the burdens or risks imposed on the ordering activity.
b.  GSAR 552.232-23 Assignment of Claims is incorporated herein by reference as part of this pricelist.
3.  ORDERING PROCEDURE
a.  When a ordering activity wishes to place a rental order through this Schedule, the following information will be 
      provided to the vendor:
      1. The required products,
      2. The required delivery date,
      3. The term of the rental order, and
      4. The location and intended use of the equipment.
b.  The vendor will respond with whether the equipment can be provided on the required delivery date.
4.  MAINTENANCE AND INSTALLATION:  Maintenance is included in the charge for rental.  The ordering activity may obtain installation from the Contractor or from other sources, including ordering activity performed installation and/or maintenance.
5.  RENTAL PAYMENTS:
a.	Rental payments are as stated in this pricelist.
b.	If the sum of the payments exceeds ____% of the stated initial value of the rented property, then ownership of the rented property transfers to the renting  ordering activity.
**NOTE:  Offeror is to insert a proposed percentage.**
6.  ORDER END OPTION:  At the end of the order rental term, the ordering activity will return the equipment to the Contractor pursuant to paragraph 12 unless by written notice, at least three (3) days prior to expiration of the rental term, the ordering activity elects to extend the rental order.
7.  UPGRADES AND ADDITIONS
a.	The ordering activity may affix or install any accessory, addition, upgrade, equipment or device on 
                the equipment ("additions") provided that such additions:
(1)	can be removed without causing material damage to the equipment;
(2)	do not reduce the value of the equipment; and
(3)	are obtained from or approved by the Contractor, and are not subject to the interest of any third party other than the Contractor.
b.	Any other additions may not be installed without the Contractor's prior written consent.  At the end of the rental term, the ordering activity shall remove any additions which:
(1)	were not rented from the Contractor, and
(2)	are readily removable without causing material damage or impairment of the intended function, use, or value of the equipment, and restore the equipment to its original configuration. 
c.	Any Additions which are not so removable will become the Contractor's property (lien free).
8.  RISK OF LOSS OR DAMAGE:  The ordering activity is relieved from all risk of loss or damage to the equipment during periods of transportation, installation, and during the entire time the equipment is in possession of the ordering activity, except when loss or damage is due to the fault or negligence of the ordering activity.  The ordering activity shall assume risk of loss or damage to the equipment during relocation unless the Contractor shall undertake such relocation. 
9.  TITLE 
The rented property shall always remain the property of the Contractor.  The ordering activity shall have no right or interest in the equipment except as provided in this rental Schedule and the rental order and shall hold the property subject and subordinate to the rights of the Contractor.
10.  TAXES:  The Contractor is responsible for all state and local taxes.
11.  DISCONTINUANCE AND TERMINATION;  Equipment rented under this agreement may be terminated at any time during a fiscal year in accordance with FAR 52.212-4, paragraph (l) Termination for the ordering activity’s convenience.
12.  RETURN OF EQUIPMENT
a.	Within three (3) days after the date of expiration or termination of rental order, the ordering activity shall, at its own risk and expense, have the equipment packed for shipment in accordance with the Contractor's specifications and shall return the equipment to the Contractor at the Contractor’s facility nearest to the ordering activity location, in the same condition as when delivered, ordinary wear and tear excepted. 
b.	Upon request by the ordering activity and at the ordering activity's expense, the Contractor shall assist in the de-installation and packing of equipment so terminated or discontinued.  Such services, if required, are outside the scope of the contract.
c.	The vendor shall conduct a timely inspection of the returned products and within 30 days of the return, assert any claim if the equipment condition exceeds normal wear and tear.


Applicable to SIN C132-8, Purchase of New Equipment – (Subject to Cooperative Purchasing) 
1.   MATERIAL AND WORKMANSHIP:  All equipment furnished hereunder must satisfactorily perform the function for which it is intended.
2.  ORDER:  Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.
For credit card orders and BPAs, telephone orders are permissible.
3.  TRANSPORTATION OF EQUIPMENT:  FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.
4.	INSTALLATION AND TECHNICAL SERVICE:  **NOTE:  Contractors are to indicate in the pricelist whether the equipment is self-installable.**
a.	INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:
			
	
	
**NOTE:  CONTRACTORS SHOULD PROVIDE COMMERCIAL PRACTICES FOR INSTALLATION/DEINSTALLATION/REINSTALLATION FOR REVIEW AND POSSIBLE INCLUSION IN THE CONTRACT.**
b.	INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9.
c.	OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 
5.	INSPECTION/ACCEPTANCE
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.
6.	WARRANTY
a.  Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in 
      the contract’s commercial pricelist will apply to this contract.  
**Contractor is to insert commercial warranty clauses.**
b.	The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
                             for use for the particular purpose described in this contract.
c.	Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.
	d.	If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows:  _(Contractor to insert address)___
7.	PURCHASE PRICE FOR ORDERED EQUIPMENT
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.
8.	RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.
9.	TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT
When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 


Applicable to SIN C132-9, Purchase of Used or Refurbished Equipment – (Subject to Cooperative Purchasing) 
**NOTE:  Used or Refurbished equipment offered under SIN C132-9 must be clearly identified as being used or refurbished in GSA Pricelist pricing charts, GSA Advantage product descriptions, and in any response to a customer Request for Quote (RFQ) or request for information (RFI).**

1.	MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.
2.	ORDER
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.
For credit card orders and BPAs, telephone orders are permissible.
3.	TRANSPORTATION OF EQUIPMENT
FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.
4.	INSTALLATION AND TECHNICAL SERVICES
**NOTE:  Contractors are to indicate in the pricelist whether the equipment is self-installable.**
a.	INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:
	
	
	
**NOTE:  CONTRACTORS SHOULD PROVIDE COMMERCIAL PRACTICES FOR INSTALLATION/DEINSTALLATION/REINSTALLATION FOR REVIEW AND POSSIBLE INCLUSION IN THE CONTRACT.**
b. 	INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, de-installation, and reinstallation services under SIN C132-8 or SIN C132-9.

c.	OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 
5.	INSPECTION/ACCEPTANCE:  The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.
6.	WARRANTY:  
a.  Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  
**Contractor is to insert commercial warranty clauses.**
b.	The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.
c.	Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.
	d.	If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: ________________________________________________________________
7.	PURCHASE PRICE FOR ORDERED EQUIPMENT:  The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.
8.	RESPONSIBILITIES OF THE CONTRACTOR:  The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.
9.	TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT:  When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

Applicable to SIN C132-8, Purchase of New Equipment – (Subject to Cooperative Purchasing)

1.	SERVICE AREAS
a.  The maintenance and repair service rates listed herein are applicable to any ordering activity location within a _________ (**insert miles**) mile radius of the Contractor’s service points.  If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.
b.  When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:
		
	
	
2.	MAINTENANCE ORDER
a.  Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number C132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.
b.  The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service shall not extend beyond the end of the contract period.
c.  Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.
d.  Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.
e.  Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
f.  Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.  	REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS
a.  Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.
b.  When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.
4.	LOSS OR DAMAGE
When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.
5.	SCOPE
a.  	The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.
b.	Equipment placed under maintenance service shall be in good operating condition.
(1)	In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.
(2)	Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.
(3)	If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number C132-12 (or outside the scope of this contract).
6.	RESPONSIBILITIES OF THE ORDERING ACTIVITY
a.	Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.
b.	Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.
c. 	If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.
7.	RESPONSIBILITIES OF THE CONTRACTOR
a.     For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.
b.     If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor. 
8.	MAINTENANCE RATE PROVISIONS
a.	The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.
b.	REGULAR HOURS
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.
c.	AFTER HOURS
Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.
d.	TRAVEL AND TRANSPORTATION
 If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.
	
	
**If there is no additional charge, indicate “none” in the space provided above.**
e.	QUANTITY DISCOUNTS
Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering activity  are indicated below:
			Quantity Range		Discounts	 	 	
			________ Units		________%
			________ Units		________%
			________ Units		________%
9.	REPAIR SERVICE RATE PROVISIONS
a.	CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.
b.	MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.
c.	TRAVEL OR TRANSPORTATION
(1)	AT THE CONTRACTOR'S SHOP
(a)	When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.
(b)	The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.
(2)	AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)
When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.
(3)	AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)
(a)	If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.
(b)	When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.
d.	LABOR RATES
(1)	REGULAR HOURS
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.
(2)	AFTER HOURS
When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.
(3)	SUNDAYS AND HOLIDAYS
When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES
		REGULAR	AFTER	SUNDAYS AND
	MINIMUM	HOURS	HOURS	HOLIDAYS
LOCATION	CHARGE*	PER HOUR**	PER HOUR**	PER HOUR
CONTRACTOR'S SHOP	_______	__________	__________	___________ 
ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)	_______	__________	__________	___________
ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)	_______	__________	__________	___________
*MINIMUM CHARGES INCLUDE ___ FULL HOURS ON THE JOB.
**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.
10.	REPAIR PARTS/SPARE PARTS RATE PROVISIONS
All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated ______________, at a discount of ______% from such listed prices.
11.	GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
a.	REPAIR SERVICE
All repair work will be guaranteed/warranted for a period of _________________ **insert commercial warranty**.
b.	REPAIR PARTS/SPARE PARTS
All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period _________________ **insert commercial warranty**.
12.	INVOICES AND PAYMENTS
a.	Maintenance Service
(1)	Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
(2)	Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.
b.	Repair Service and Repair Parts/Spare Parts
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

Applicable to  SIN C132-32, Term Software License-C132-32, C132-33, C132-34 – (Subject to Cooperative Purchasing
1.	INSPECTION/ACCEPTANCE  The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.
2.	END USER LICENSE AGREEMENTS (EULA) / TERMS OF SERVICE (TOS) AGREEMENT REQUIREMENTS:  The Contractor shall provide all Enterprise User License Agreements in an editable format. 
3.	GUARANTEE/WARRANTY:
a.	Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as 
               stated in the contract’s commercial pricelist will apply to this contract.
**Contractor is to insert commercial guarantee/warranty clauses.**
b.	The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for 
	the particular purpose described in this contract.
c.	Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor 
	will not be liable to the ordering activity for consequential damages resulting from any defect or 
	deficiencies in accepted items.
4.	TECHNICAL SERVICES:  The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number _______________ for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from ___________ to ___________.
**Provide telephone number and hours of operation for technical support hot line; indicate applicable time zone for the hours of operation—i.e., Eastern time, Central time, Mountain time or Pacific time.**
5.	SOFTWARE MAINTENANCE
a.	Software maintenance as it is defined: (select software maintenance type) :  
	1.   Software Maintenance as a Product  (SIN C132-32 or SIN C132-33)
Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product.  It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 
Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.  These examples are considered software maintenance as a service.Software Maintenance as a product is billed at the time of purchase.
2.    Software Maintenance as a Service (SIN C132-34)
Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate: telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially.  Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.
Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.
b.	Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after 
	the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT 
	PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
6.	PERIODS OF TERM LICENSES (SIN C132‑32) AND MAINTENANCE (SIN C132‑34)   
a.	The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.
b.	Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 
c.	Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on 
September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.
d.	Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
e.	Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period.
**The phrase, “Term Licenses and/or Maintenance” in the preceding paragraphs may need to be revised in order to be consistent with the Offeror’s proposal; e.g., if only software maintenance is offered, all references to “term licenses” should be deleted from the preceding paragraphs.**
7.	CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE   
a.	The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.   
b.	Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.
c.	The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.
d.	The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to _(Insert percentage)_% of all term license payments during the period that the software was under a term license within the ordering activity.  
8.	TERM LICENSE CESSATION   
a.	After a software product has been on a continuous term license for a period of ___________ * months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the ordering activity.  The period of continuous term license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the ordering activity.  However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited. 
**Each separately priced software product shall be individually enumerated, if different accrual periods apply for the purpose of perpetual license attainment.**
b.	The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32‑34, if the licensee elects to order such services.  Title to the software shall remain with the Contractor.  



9.	UTILIZATION LIMITATIONS ‑ (SIN C132‑32, SIN C132‑33, AND SIN C132‑34)
a.	Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b.	When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 
(1)	Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.
(2)	Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.
(3)	Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.
(4)	The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.
(5)	"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.
10.	SOFTWARE CONVERSIONS ‑ (SIN C132‑32 AND SIN C132‑33):  Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.
11.	DESCRIPTIONS AND EQUIPMENT COMPATIBILITY:  The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 
12.	RIGHT‑TO‑COPY PRICING:  The Contractor shall insert the discounted pricing for right‑to‑copy 
	licenses.      


Applicable to SIN C132-50 (Subject to Cooperative Purchasing):
1.	SCOPE
a.	The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 
b.	The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.
2.	ORDER:  Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.
3.	TIME OF DELIVERY:  The Contractor shall conduct training on the date (time, day, month, and year) 
	agreed to by the Contractor and the ordering activity.
4.	CANCELLATION AND RESCHEDULING
a.	The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the  rescheduled training class.
b.	In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.
c.	The ordering activity reserves the right to substitute one student for another up to the first day of class.
d.	In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.
5.	FOLLOW-UP SUPPORT:  The Contractor agrees to provide each student with unlimited telephone support or online support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.
6.	PRICE FOR TRAINING:  the price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.  
7.	INVOICES AND PAYMENT:  Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
8.	FORMAT AND CONTENT OF TRAINING
a.	The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.
b.	**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.
c.	The Contractor shall provide each student with a Certificate of Training at the completion of each training 	course.
d.	The Contractor shall provide the following information for each training course offered:
(1)	The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);
(2)	The length of the course;
(3)	Mandatory and desirable prerequisites for student enrollment;
(4)	The minimum and maximum number of students per class;
(5)	The locations where the course is offered;
(6)	Class schedules; and
(7)	Price (per student, per class (if applicable)).
e.	For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.
f. 	For Online Training Courses, a copy of all training material must be available for electronic download by the students.
9.	“NO CHARGE” TRAINING
The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.
		
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

APPLICABLE TO SIN C132-51 AND C132-60F (Subject to Cooperative Purchasing):
**The phrase, “Information Technology (IT) Professional Services/Identity Access Management (IAM) Professional Services” in the following paragraphs may need to be revised in order to be consistent with the Offeror’s proposal; e.g., if only IT Professional Services are offered, all references to IAM Services should be deleted.**
****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.


1.	SCOPE
a.	The prices, terms and conditions stated under Special Item Number C132-51 Information Technology Professional Services apply exclusively to IT/IAM Professional Services within the scope of this Information Technology Schedule.
b.	The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.
2.	PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a.	Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.
b.	The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.
c.	Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.
3.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period 	for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
4.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of IT/IAM Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
7.	RESPONSIBILITIES OF THE CONTRACTOR:  The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.
8.	RESPONSIBILITIES OF THE ORDERING ACTIVITY:  Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT/IAM Professional  Services.
9.	INDEPENDENT CONTRACTOR:  All IT/IAM Professional  Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.
10.	ORGANIZATIONAL CONFLICTS OF INTEREST
a.	Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
b.	To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.
11.	INVOICES:  The Contractor, upon completion of the work ordered, shall submit invoices for IT/IAM Professional services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
[bookmark: wp1117373][bookmark: wp1117375]12.	PAYMENTS:  For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
[bookmark: wp1117377](a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting 
	      from this solicitation. 
[bookmark: wp1117715](b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and 
      administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each 
      labor category applies to labor performed by— 
[bookmark: wp1117381](1) The offeror; 
[bookmark: wp1117383](2) Subcontractors; and/or 
[bookmark: wp1117385](3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 
13.	RESUMES:  Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
	request.
14.	INCIDENTAL SUPPORT COSTS:  Incidental support costs are available outside the scope of this 
	contract.  The costs will be negotiated separately with the ordering activity in accordance with the 
	guidelines set forth in the FAR.
15.	APPROVAL OF SUBCONTRACTS:  The ordering activity may require that the Contractor receive, 
	from the ordering activity's Contracting Officer, written consent before placing any subcontract for 
	furnishing any of the work called for in a task order.
16.	DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING 
a.	The Contractor shall provide a description of each type of IT/IAM Service offered under Special Item Numbers C132-51 IT/IAM Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.
b.	Pricing for all IT/IAM Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.
The following is an example of the manner in which the description of a commercial job title should be presented: 
EXAMPLE:  Commercial Job Title:  System Engineer
Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.
Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies.


Applicable to SIN C132-52 (Subject to Cooperative Purchasing):
****NOTE:  If offering IT Professional Services with E-Commerce, use SIN C132-51 and include the Terms and Conditions applicable to the IT Professional Services offered.
SCOPE
The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services apply exclusively to EC Services within the scope of this Information Technology Schedule.
1. ELECTRONIC COMMERCE CAPACITY AND COVERAGE  The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement.
2.  INFORMATION ASSURANCE
a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued is in compliance with the Federal Information Security Management Act (FISMA)  
b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication 199 & 200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200, “Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial statement of work.  Evaluations shall consider the extent to which each proposed service accommodates the necessary security controls based upon the assigned impact level.  The Contractor awarded SIN 132-52 is capable of meeting at least the minimum security requirements assigned against a low-impact information system (per FIPS 200).
c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the FISMA compliance for any proposed or awarded Electronic Commerce services.  All FISMA certification, accreditation, and evaluation activities are the responsibility of the ordering activity. 
3. DELIVERY SCHEDULE.  The Ordering Activity shall specify the delivery schedule as part of the initial requirement.  The Delivery Schedule options are found in Information for Ordering Activities Applicable to All Special Item Numbers, paragraph 6. Delivery Schedule. 
4. INTEROPERABILITY.  When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.  Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the Ordering Activity.  Any such access or interoperability with teleports/gateways and provisioning of enterprise service access will be defined in the individual requirement.
5. ORDER
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering electronic services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all electronic services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
6. PERFORMANCE OF ELECTRONIC SERVICES:  The Contractor shall provide electronic services on the date agreed to by the Contractor and the ordering activity. 
7. RESPONSIBILITIES OF THE CONTRACTOR:  The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  
8. RIGHTS IN DATA:  The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA – GENERAL and with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  

9. ACCEPTANCE TESTING:  If requested by the ordering activity the Contractor shall provide acceptance test plans and procedures for ordering activity approval.  The Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance with the approved test procedures.
10. WARRANTY:  The Contractor shall provide a warranty covering each Contractor-provided electronic commerce service.  The minimum duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below:
**Insert commercial warranty.**
The warranty shall commence upon the later of the following:
a.	Activation of the user’s service
b.	Installation/delivery of the equipment
The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working days of notification of the defect.  Warranty service shall be deemed complete when the user has possession of the repaired or replaced item.  If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to the Contractor as soon as possible but not later than ten (10) working days after notification.
11. MANAGEMENT AND OPERATIONS PRICING:  The Contractor shall provide management and operations pricing on a uniform basis.  All management and operations requirements for which pricing elements are not specified shall be provided as part of the basic service.
12. TRAINING:  The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training on the system.  If there is a separate charge, indicate below:
	
	
	
13. MONTHLY REPORTS:  In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary ordering activity report.
14.	ELECTRONIC COMMERCE SERVICE PLAN
(a)	Describe the electronic service plan and eligibility requirements.  
	
	
	
(b)	Describe charges, if any, for additional usage guidelines.
		
		
		
(c)	Describe corporate volume discounts and eligibility requirements, if any.
		
		
		


Applicable to SIN C132-53 (Subject to Cooperative Purchasing):
1.	ACCEPTANCE TESTING:  The Contractor shall provide acceptance test plans and procedures for ordering activity approval.  The Contractor shall perform acceptance testing of the systems for ordering activity approval in accordance with the approved test procedures.
2.	EQUIPMENT:  The Contractor shall make available cellular voice and data devices.  The cellular devices offered shall be compatible with the cellular access standards employed within the geographical scope of contract.
The Contractor shall provide programming of any cellular telephone device, including Contractor-provided and ordering activity-furnished devices, that conforms to the cellular service furnished by the Contractor. 
3.	WARRANTY:  The Contractor shall provide a warranty covering each Contractor-provided device.  The minimum duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below:
**Insert commercial warranty.**
The warranty shall commence upon the later of the following:
a.	Activation of the user’s service
b.	Installation/delivery of the equipment
The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working days of notification of the defect.  Warranty service shall be deemed complete when the user has possession of the repaired or replaced item.  If the Contractor renders warranty service by replacement, the user shall return the defective item(s) to the Contractor as soon as possible but not later than ten (10) working days after notification.
4.	MANAGEMENT AND OPERATIONS PRICING:  The Contractor shall provide management and operations pricing on a uniform basis.  All management and operations requirements for which pricing elements are not specified shall be provided as part of the basic service.
5.	TRAINING:  The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training on the system.  If there is a separate charge, indicate below:
	
	
	
6.	MONTHLY REPORTS:  In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary ordering activity report.
7.	WIRELESS SERVICE PLAN:  
(a)	Describe the wireless service plan and eligibility requirements.  Including, but not limited to, service area, monthly service charge, minutes included, etc.
	
	
	
	(b)  Describe charges, if any, for additional minutes, domestic wireless long distance, roaming, nights and 
	weekends, etc.
		
		
		


	(c)  Describe corporate volume discounts and eligibility requirements, if any.
		
		
		


Applicable to SIN C132-54 and C132-55 (Subject to Cooperative Purchasing):
1. COMSATCOM CAPACITY AND COVERAGE.  The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement.
2.  INFORMATION ASSURANCE
a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued is in compliance with either the Committee on National Security Systems Policy (CNSSP) 12, “National Information Assurance Policy for Space Systems used to Support National Security Missions,” or the Department of Defense Directive (DoDD) 8581.1, “Information Assurance (IA) Policy for Space Systems Used by the Department of Defense.”  
b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication 200 (FIPS 200), “Minimum Security Requirements for Federal Information and Information Systems”) or MAC level (per DoD Instruction (DoDI) 8500.2, “Information Assurance Implementation) prior to issuing the initial statement of work.  Evaluations shall consider the extent to which each proposed service accommodates the necessary security controls based upon the assigned impact level or MAC, command encryption/authentication, and other requirements in CNSSP 12 or DODD 8581.1.  The Contractor awarded SIN 132-54 and/or 132-55 is capable of meeting at least the minimum security requirements assigned against a low-impact information system (per FIPS 200) or Mission Assurance Category (MAC) III system (per DoDI 8500.2).  
c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the IA compliance for any proposed or awarded COMSATCOM services.  All IA certification, accreditation, and evaluation activities are the responsibility of the ordering activity. 
d. [bookmark: _Toc216842553]Delivery Schedule.  The Ordering Activity shall specify the delivery schedule as part of the initial requirement.  The Delivery Schedule options are found in Information for Ordering Activities Applicable to All Special Item Numbers, paragraph 6. Delivery Schedule. 
3. PORTABILITY.  When an Ordering Activity requires portability, this requirement shall be included as part of the initial requirement.  When portability is exercised, evidence of equivalent net present value (NPV)[footnoteRef:2] shall be provided by the contractor.  Ordering Activities may propose additional terms and conditions within the requirement (example: specific predefined, guaranteed terms and conditions for portability and related services).  However, if the supplemental terms and conditions contradict the contract, the contract takes precedence.  Portability provides the Ordering Activity the ability to relocate or “port,” COMSATCOM Services resources as user requirements change.  Descriptions of portability may include moving from one transponder/satellite to another, one managed service area to another, transponded capacity redeployment between beams or transponders on a single satellite,  redeployment from one frequency band to another, physical relocation of a satellite to a new orbital position, re-routing of teleport services from one teleport to another predefined teleport, re-routing of traffic from one terrestrial infrastructure to another predefined infrastructure, and movement of Network Operations Center (NOC) services from one NOC to another NOC. [2:  For example, one-year of service for a transponder valued at $1M/year is traded for six-months of service on a transponder valued at $2M/year.] 

4. [bookmark: _Toc216842554]FLEXIBILITY/OPTIMIZATION.  When an Ordering Activity requires re-grooming resources for spectral, operational, or price efficiencies, this requirement shall be included as part of the initial requirement.  When flexibility/optimization is exercised, evidence of equivalent net present value (NPV)[footnoteRef:3] shall be provided by the contractor.  Ordering Activities may propose additional terms and conditions within the requirement (example: specific pre-defined, guaranteed terms and conditions for re-grooming).  However, if the supplemental terms and conditions contradict the contract, the contract takes precedence.  Flexibility/optimization/re-grooming allows the Contractor to redistribute resources currently used to provide COMSATCOM Services (example: space segment, network, teleport, terminal resources) or customers sharing the COMSATCOM Services resources (example: customer one with typical peak usage at 9:00 a.m. and customer two with typical peak usage at 3:30 p.m.), enabling the Ordering Activity to gain spectral, operational, and/or price efficiencies. [3:  For example, one-year of service on a less efficient arrangement of contractor resources is traded for nine-months of services on a more efficient arrangement of contractor resources that provides an operational efficiency to the Ordering Activity’s customers.] 

5. NET READY (INTEROPERABILITY).  When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.  Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the Ordering Activity.  Any such access or interoperability with teleports/gateways and provisioning of enterprise service access will be defined in the individual requirement.
6. NETWORK MONITORING (NET OPS).  The Ordering Activity shall specify the Network Monitoring (Net Ops) collection and delivery requirements (example: format, frequency) as part of the initial statement of work.  The Contractor awarded SIN 132-54 and/or 132-55 is capable of collecting and delivering the near real-time monitoring, fault/incident/outage reporting, and information access required to ensure effective and efficient operations, performance, and availability consistent with commercial best practices.  Ordering Activities may propose additional terms and conditions within the requirement (example: specific pre-defined terms and conditions for Net Ops collection and delivery.)  However, if the supplemental terms and conditions contradict the contract, the contract takes precedence.  
7. [bookmark: _Ref215993131][bookmark: _Toc216842559]EMI/RFI IDENTIFICATION, CHARACTERIZATION, AND GEO-LOCATION.  When an Ordering Activity requires Electro Magnetic Interference (EMI) / Radio Frequency Interference (RFI) identification, characterization, and geo-location, it shall be included as part of the initial requirement.  The Ordering Activity shall establish and use with the Contractor a mutually agreed upon media and voice communications capability capable of protecting “Sensitive, but Unclassified” data. 
8. SECURITY.  The Ordering Activity is responsible for assigning the personnel and facility clearance levels for each requirement.  If required, the Ordering Activity is responsible for issuing the appropriate security forms (e.g., a DD-254) for any special clearance requirements and indoctrinations, such as Sensitive Compartmented Information (SCI).  Ordering Activities shall ensure the Contractor “masks” or “protects” Ordering Activity customers against unauthorized release of identifying information to any entity that could compromise the customer’s operations security.  Identifying information includes but is not limited to personal user and/or unit information including tail numbers, unit names, unit numbers, individual names, individual contact numbers, street addresses, etc.
9. THIRD PARTY BILLING FOR COMSATCOM SUBSCRIPTION SERVICES.  The Ordering Activity shall make every effort to educate the terminal owners or operators on usage of the approved network infrastructure to avoid third party charges.
10. ADDITIONAL TERMS AND CONDITIONS.  
a. The Ordering Activity is responsible for determining the number of approaches each Contractor may offer in response to a statement of work.
b. If guidance is required, Ordering Activities may contact the GSA Satellite Communications Services Program Management Office, satcom@gsa.gov.
c. For each Subscription Service requirement, the Ordering Activity shall negotiate with the Contractor any required Committed Information Rates (CIR).  CIR is the average dedicated bandwidth data transfer rate (example: megabits per second) for an individual COMSATCOM Subscription Services network that the Contractor commits to delivering over a period of time.  The Contractor may exceed the CIR if the network has capacity at any time.
11. CONTRACT CLAUSES. 
i) Ordering activities will be able to view the complete list of IT Schedule 70 contract clauses, including the specific contract terms and conditions for any specific contract holder, at: 
http://www.gsaelibrary.gsa.gov/ElibMain/contractsOnline.do?scheduleNumber=70
12. DESCRIPTION OF COMSATCOM SERVICES AND PRICING  -
**NOTE TO CONTRACTORS:  The information provided below is designed to assist Contractors in providing complete descriptions and pricing information for the COMSATCOM Services offered.  This language should NOT be printed as part of the Information Technology Schedule Pricelist; instead, Contractors should provide the same type of information as it relates to the services offered under the contract.**
a. Description of COMSATCOM Transponded Capacity and Pricing
· Proposed prices shall show Bandwidth ranges (example: 0 - 4.5 MHz, 4.5 – 9.0 MHz, etc.), unit price and region (example: North America, Africa). NOTE:  If pricing is for different time periods (example: day, week, month, or year) provide that information.
· Suggestion:  Use regions instead of satellite names to reduce the number of contract modifications. 
· If applicable, provide at least one Worldwide Host Nation Agreement (HNA) description and ceiling price.
· If applicable, price other non-standard required licenses and agreements in the same manner as HNAs.
· Provide sufficient performance metrics for the offered COMSATCOM transponded capacity services to ensure proper delivery of service.  Metrics examples: service availability (example: 97.5%, 99.5%), grade of service, minimum service levels, quality of service, time to restore service, etc.  
· Indicate price inclusions and exclusions for each priced service (example: portability, re-grooming, etc.).
· Description of services and prices shall include all services necessary to use the transponded capacity, including:  limited engineering (example: development of link budgets, transmission plans); basic customer training (example: acquiring satellite signal, peak and polarization); core management and control of the transponded capacity; and required approvals (example: frequency clearances, landing rights).
b. Description of COMSATCOM Subscription Services and Pricing
· If applicable, provide third party billing service description with a ceiling price (example: per megabyte price, per minute price).  
· Describe Fixed Satellite Subscription Services by regions, bandwidth ranges, data rate ranges, per unit pricing and/or flat rate service packages, when applicable.
· Identify oversubscription rates, standard quality of service (QoS) profiles, and service availability targets  
· Describe Mobile Satellite Subscription Services in the standard commercial format (i.e., per unit pricing and/or flat rate service packages, etc.)
· If applicable, describe and price non-recurring charges (example: service activation).
· The Government reserves the right to use Government Furnished Access Point Names (APN) for remote user access into Government user networks and enclaves instead of using those provided by Offerors.  Offeror should describe and separately price value added services that can be used in conjunction with Government Furnished APNs.
· Equipment provided as part of the Subscription Services is acceptable.  NOTE: Equipment that is leased as a separate charge is included in SIN C132-3 or C132-4.  Equipment for purchase is included in SIN C132-8 or C132-9.
· Offeror shall provide sufficient performance metrics for the offered COMSATCOM subscription services to ensure proper delivery of service.  Metrics examples: service availability, grade of service, minimum service levels, quality of service, time to restore service, etc.  
· Indicate price inclusions and exclusions for each priced service (example: portability, regrooming, committed information rates (CIR), etc.).
· Description of services and prices shall include all services necessary to use the Subscription Services, including: network management, monitoring, engineering, integration, and operations required to deliver the services.  
· Portability Examples
· Description of portability may include moving from one transponder/satellite to another, one managed service area to another, transponded capacity redeployment between beams or transponders on a single satellite,  redeployment from one frequency band to another, physical relocation of a satellite to a new orbital position, re-routing of teleport services from one teleport to another predefined teleport, re-routing of traffic from one terrestrial infrastructure to another predefined infrastructure, and movement of Network Operations Center (NOC) services from one NOC to another NOC. 

c. Network Monitoring (Net Ops) and Reporting
· Describe Net Ops services available for monitoring and reporting such as spectrum sweep results, transponder status, radio frequency (RF) gateway (teleport) status, network outage, degraded service, reduced data rates, packet loss, and any element of the service offering that could result in a customer service affecting condition.
·  Describe the electronic formats available for information access by the Ordering Activity (example: XML, SNMP traps, etc.)
· Offeror shall establish and provide to each Ordering Activity and to customers on a requirement basis how they will communicate fault/incident/outage information to customers including toll free phone numbers, WebPages, email to distribution lists, etc.

d. Enhanced Reporting Requirement
· COMSATCOM Schedule 70 awarded task order specific information shall be submitted on a quarterly basis.
· This reporting is for all awards made after SINs C132-54 and C132-55 were added to your company’s GSA Schedule 70 contract.  This includes BPA’s without existing orders.
· The quarterly report shall contain
	GSA COMSATCOM Task Order 

	
	GSA Schedule 70 (check the applicable SIN below)

	
	SIN C132-54 

	
	SIN C132-55

	
	

	Customer Information
	

	
	Agency Name

	
	Ordering Activity

	
	City

	
	State

	
	Zip Code

	
	Contracting Officer Name

	
	Contracting Officer Phone Number

	
	Contracting Officer E-mail

	
	

	Vendor Information
	

	
	Vendor Contract Number

	
	Vendor Name

	
	Vendor Address

	
	Vendor Address City

	
	Vendor Address State

	
	Vendor Zip Code

	
	Vendor Country

	
	

	Order Information
	

	
	Date of Order

	
	Task/Delivery Order Number

	
	Period of Performance

	
	Description of Services

	
	Line Item Description

	
	Quantity Sold

	
	Unit Price

	
	Extended Price

	
	Total Value of Order

	
	Frequency Band

	
	Bandwidth Capacity

	
	Data Rate

	
	Regional Coverage

	
	Satellite Number

	
	MAC Requirement (Security level 1, 2, or 3)

	
	Private or Shared Network

	
	HNA Required (Y/N)

	
	Portability Service (Y/N)

	
	Expedited Delivery (Y/N)

	
	Commercial Teleport (Y/N)



· The quarterly report is due NLT 15 days after the end of each FY quarter and shall be sent by email to satcom@gsa.gov
· Additionally, please send a “courtesy copy” of this report to the Contract Specialist or Contracting Officer assigned to your contract. 


Applicable to  SIN C132-60A, C132-60B, C132-60C, C132-60D, C132-60E, C132-60F, C132-61 and C132-62 (Subject to Cooperative Purchasing)
1.	ORDER
a.	Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering authentication products and services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.
b.	All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.
c.	When placing an order, ordering activities may deal directly with the contractor or ordering activities may send the requirement to the Program Management Office to received assisted services for a fee.
2.	PERFORMANCE OF SERVICES
a.	The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 
b.	The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 
c.	The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.
d.	Any Contractor travel required in the performance of  the Services under SINs C132-60 A-E, C132-61 and C132-62 must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.
3.	STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
a.	The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 
(1)	Cancel the stop-work order; or 
(2)	Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 
b.	If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 
(1)	The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 
(2) 	The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided that if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 
c.	If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 
d.	If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 
4.	INSPECTION OF SERVICES:  The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (MAY 2001) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑hour orders placed under this contract. 
5.	RESPONSIBILITIES OF THE ORDERING ACTIVITY:  Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite services.
6.	INDEPENDENT CONTRACTOR:  All services performed by the Contractor under the terms of this contract shall be an independent Contractor, and not as an agent or employee of the ordering activity.
7.	ORGANIZATIONAL CONFLICTS OF INTEREST
a.	Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.
An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.
b.	To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.
8.	INVOICES:  The Contractor, upon completion of the work ordered, shall submit invoices for products and/or services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 
9.	PAYMENTS:  For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract.
10.	INCIDENTAL SUPPORT COSTS:  Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.
11.	APPROVAL OF SUBCONTRACTS:  The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.
12.	DESCRIPTION OF AUTHENTICATION PRODUCTS, SERVICES AND PRICING 
**NOTE TO CONTRACTORS:  The information provided below is designed to assist Contractors in providing complete descriptions and pricing information for the Authentication Products and Services offered.  This language should NOT be printed as part of the Information Technology Schedule Pricelist; instead, Contractors should provide the same type of information as it relates to the products and services offered under the contract.**
a.	The Contractor shall provide a description of each type of Authentication Product and Service offered under Special Item Numbers C132-60A-E, C132-61 and/or C132-62. Authentication Products and Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  .
b.	Pricing for all Authentication Products and Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices. 
The following is an example of the manner in which the description of a commercial job title should be presented: 
c. For Special Item Number C132-62, HSPD-12 Product and Service Components:
i. Bundled equipment pricing is requested for the following product components: 
· enrollment and registration products, 
· PIV card management and production products, 
· PIV card activation and 
· finalization products.  
ii. Seat pricing is requested for the following service components offered as managed services:
· enrollment and registration services, 
· PIV card management and production services, 
· PIV card activation and 
· finalization services.  
iii. Bundled equipment categories, managed service categories and the requirements for bundled equipment and managed service Qualification Requirements are presented at the website: http://www.idmanagement.gov.


General Requirements Applicable to all Schedule 70 SINs:  
NOTE 1: When submitting an Offer, please indicate in your Cover Letter, which Special Item Numbers 
                  (SINs) are to include Cooperative Purchasing. 

NOTE 2: The following are excluded from this program:
i. Radar Equipment (except airborne radar equipment). Offers for radar equipment (other than airborne radar equipment) must be made under Federal Supply Schedule 581. Contract express.desk@gsa.gov or  703-605-9200. 
ii. Electrical Equipment -e.g., Uninterruptible Power Supplies, Computer Back-Up Power Systems, 
Surge Suppressers, Power Line Conditioners, Surge Absorbers, etc. may be offered under this 
solicitation only in conjunction with the IT equipment these devices support. Offers which are limited to the electrical equipment cited above should be made under Federal Supply Schedule 56 Building and Building Materials/Industrial Services and Supplies. Contact Ms. Haley Naegele at
(817)574-2482. 
iii. Training Courses for products which are outside the scope of this Schedule. 
iv. Diskettes, disk cartridges, disk packs, tape cartridges, tapes, optical disks, toner cartridges, plotter  
 pens, etc. may be offered only in conjunction with the hardware devices which utilize these supply items. Offers which do not include the hardware devices may be made under Federal Supply Schedule 75. Contact the Business Management Division of Office Supplies and Administrative Services Center at (212)264-0868 or smartshop@gsa.gov. 
v. Carrying cases, except one per portable CPU purchase. 
vi. RESERVED. 
vii. Subscription services for databases on magnetic media and/or on optical disk. 
viii. Any products which are not U.S. Made End Products, Designated Country End Products, Caribbean Basin Country End Products, Canadian End Products, or Mexican End Products in accordance with FAR 25.402. 
ix. Any products or services that are not "commercial" as defined in accordance with FAR 52.101. 

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 76 – Publication Media (Single Schedule Solicitation Number 2FYA-JD-060001-B, (latest revision), Document 2, Part I – Goods and Services )  

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 520 – Financial and Business Solutions (FABS)  (Single Schedule Solicitation Number FCXB-F4-020002-B, (latest revision), Document 2, Part I – Goods and Services)

Applicable to SIN C520-10:
This SIN is Set-Aside for Small Business Participation ONLY.

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.
SPECIAL REQUIREMENTS RELATED TO SCHEDULE 541 - Advertising and Integrated Marketing Solutions (AIMS) (Single Schedule Solicitation Number 7FCB-H2-070541-B , (latest revision), Document 2, Part I – Goods and Services )
NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.

SPECIAL REQUIREMENTS RELATED TO SCHEDULE 738II – Language Services (Single Schedule Solicitation Number TFTP-GC-017382-B,(latest revision) Document 2, Part I – Goods and Services )
Applicable to all SINs associated with Language Services:  
NOTE 1:  SPECIAL INSTRUCTIONS FOR PRICING ALL SERVICES AND SUPPORT PRODUCTS:
1) Costs incurred for transportation, travel and per diem (lodging, meals and incidental expenses) shall be
handled in accordance with Clause C-FSS-370 (Contractor Tasks/Special Requirements), subparagraph b.
a) The contractor shall notify the ordering agency, in writing, of the requirement for reimbursement of transportation and per diem expenses, prior to acceptance of the order. This notification shall include a "not to exceed" estimate of these proposed costs. Any applicable costs associated with the transportation and per diem expenses will be charged at a rate negotiated prior to the using agencys delivery order. NO REIMBURSEMENT IS AUTHORIZED EXCEPT AS SPECIFIED IN AN ORDERING AGENCYS TASK ORDER.

2) The preferred type of Task Order issued against the contract is Firm Fixed-Price. However, Labor-Hour Task Orders may be issued.

3) Licensing fees are to be negotiated with users separately outside of this Federal Supply Schedule.
Translation : The contractor shall provide written conversions of source texts in one language into target text written in another language with the meaning and intent of the original source text (Translation). Services shall include translation of documentation by technically qualified and experienced native-speaking language specialists. Proofing, editing and client consultation for product assessment, glossary development and final production layout and output in a required media format are required. The contractor shall provide comprehensive support services to agencies by providing project management, consultation and deliverables.  The contractor shall provide quality multilingual translations that are accurate, clear; culturally and politically sensitive to the social environment of the target reader/audience.  Interpretation: Services shall be performed by professional and experienced interpreters that possess demonstrated proficiency levels that range from the ability to speak the language with sufficient structural and professional topics at a minimum. The maximum proficiency level will demonstrate that of a highly articulate will-educated native speaker which reflects the cultural standards of the country where the language is natively spoken. The ordering agency will specify in the Task Order, the language requirement, location, dates, times and any required certifications or accreditation necessary.  Agency testing may be required to determine qualified proficiency levels for some tasks. The contractor shall provide consultation and planning assistance to requesting agencies for conference interpretation services to determine interpretation team requirements and equipment requirements, when necessary. Incidental items may include equipment requirements. The contractor will be required to confirm availability and acceptance of specified tasks for scheduling purposes.

NOTE 2:  The contractor shall provide written conversions of source texts in one language into target text written in another language with the meaning and intent of the original source text (Translation). Services shall include translation of documentation by technically qualified and experienced native-speaking language specialists. Proofing, editing and client consultation for product assessment, glossary development and final production layout and output in a required media format are required. The contractor shall provide comprehensive support services to agencies by providing project management, consultation and deliverables.  The contractor shall provide quality multilingual translations that are accurate, clear; culturally and politically sensitive to the social environment of the target reader/audience.  

Interpretation: Services shall be performed by professional and experienced interpreters that possess demonstrated proficiency levels that range from the ability to speak the language with sufficient structural accuracy and vocabulary, to participate effectively in most formal and informal conversations on practical, social and professional topics at a minimum. The maximum proficiency level will demonstrate that of a highly articulate will-educated native speaker which reflects the cultural standards of the country where the language is natively spoken. The ordering agency will specify in the Task Order, the language requirement, location, dates, times and any required certifications or accreditation necessary.  Agency testing may be required to determine qualified proficiency levels for some tasks. The contractor shall provide consultation and planning assistance to requesting agencies for conference interpretation services to determine interpretation team requirements and equipment requirements, when necessary. Incidental items may include equipment requirements. The contractor will be required to confirm availability and acceptance of specified tasks for scheduling purposes.
NOTE 3:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 738X – Human Resources and Equal Employment Opportunity Services (Single Schedule Solicitation Number FCXB-F4-020002-B, (latest revision), Document 2, Part I – Goods and Services)
APPLICABLE TO SIN C595-25 TRAINING REQUIRMENTS – EEO SERVICES ONLY:
The following minimum training is required for all professional staff and sub-contractors providing services under SIN C595-25 EEO Services. Offerors must provide staff training certificates each year, failure to do so could result in cancellation of contract.
MINIMUM TRAINING REQUIREMENTS FOR ALL INVESTIGATORS   All new EEO investigators, including contract and collateral duty investigators, must have completed at least thirty-two (32) hours of investigator training before conducting investigations. Individuals serving as EEO investigators as of the date of this publication may also benefit from such training. Agencies have, however, the discretion to decide whether to make this training available to current investigatory staff. In addition to the training requirement for new investigators, all investigators are required to receive at least eight hours of continuing investigator training every year. The Commission has developed training courses to satisfy this requirement and offers them to agencies through its Revolving Fund Program on a fee-for-service basis. Agencies may also develop their own courses to satisfy this requirement or contract with others to provide training, as long as the training meets the standards provided below.
I. New Investigator Training Requirement 
The agency should provide training on the following:
A. An overview of the entire EEO process pursuant to 29 C.F.R. Part 1614. This segment must emphasize important time frames in the EEO process, including relevant time frames for investigation. 
B. The role and responsibility of an EEO Investigator, as described in this Management Directive. 
C. A thorough presentation of the relevant statutes including Title VII of the Civil Rights Act of 1964, as amended, the Rehabilitation Act of 1973, as amended, the Americans with Disabilities Act, the Age Discrimination in Employment Act of 1967, as amended, and the Equal Pay Act of 1963, as amended. This module must explain the theories of discrimination relevant to these statutes, including disparate treatment, adverse impact, and reasonable accommodation theories. This module must provide detailed instruction concerning issues attendant to fragmentation. See Chapter 5, Section III, of this Management Directive. 
D. Case management issues, including information on practical techniques concerning the timely investigation of complaints. 
E. Remedies, including compensatory damages, attorney's fees, and costs. This module must provide investigators with practical information on how to gather relevant information in cases where remedies, attorney's fees, and costs are at issue. 
F. Investigative techniques, such as the gathering and analysis of evidence. Participants should be provided with an opportunity to get practical, hands-on experience during this module on topics such as interviewing witnesses, making credibility determinations, and the gathering and reviewing of documentary evidence. Participants should be provided with case studies to work with so that investigative skills can be effectively developed. 
II. Continuing Investigator Training:  The continuing eight hours of investigator training every year is intended to keep EEO investigators informed of developments in EEO practice, law, and guidance, as well as to enhance and develop investigatory skills. Agencies are encouraged to conduct a needs assessment to determine specific investigative staff training needs. The Commission anticipates that this eight hours of continuing investigator training will include segments on legal and policy updates, regulatory and statutory changes, and investigative skills development.

MINIMUM TRAINING REQUIREMENTS FOR ALTERNATIVE DISPUTE RESOLUTION MEDIATORS:  In order to encourage the successful operation of ADR, all mediators should provide evidence of continuing education to keep current with all applicable regulations and procedures. They should receive ADR training, either through an agency-conducted program or through an external source such as another federal agency or a private contractor. The ADR training should include the following:
1. The ADR Act and its amendments, with emphasis on the federal government's interest in encouraging mutual resolution of disputes and the benefits associated with utilizing ADR; 
2. The EEOC's regulations and Policy Guidance with respect to ADR: §§ 1614.102(b)(2), 1614.105(f), 1614.108(b), and 1614.603 (voluntary settlement attempts); 
3. The operation of the ADR method or methods that the agency employs; 
4. Exposure to other ADR methods, including interest-based mediation, if this method is not already in use by the agency; and 
5. Drafting the settlement agreement, including the notice provision pursuant to § 1614.504 where the aggrieved party believes the agency failed to comply with the terms of the settlement agreement.


APPLICABLE TO SIN C595-25 - PRICING FOR EEO SERVICES:  Offeror shall propose prices in accordance with the following:
INVESTIGATION OF DISCIRMATION COMPLAINTS & PREPARATION OF REPORTS OF INVSTIGATION:  For Investigation of Discrimination Complaints and Preparation of Reports of Investigation, includes Individual Case – With One Issue, Additional Issues - cannot be repetitive issues, and Continuing Violations.  The fixed price for these investigations shall include all the required preparation and deliverables.  Prices for each additional issue (cannot be repetitive issues) shall be the price for one issue multiplied times the number of additional issues.   
For (Individual Case—Continuing Violation) and (Consolidated Case—Continuing Violation), prices shall be inclusive of all required preparation and deliverables.  Prices for each additional claim under the continuing violation and/or two or more distinct continuing violations shall be priced at 25% of the original contract price.  Prices for Additional Copies of Investigation Report and On-Line Reporting System—shall be firm-fixed-price. 
If a case includes both a continuing violation and one or more issues, which are not part of the continuing violation, it shall be priced as follows: The price per additional issue, (Consolidated Case –with One Issues)  or (Consolidated Case–Per Additional issue) , shall be added to the price for the continuing violation.  For example, if the price per additional issue is $30.00 and the continuing violation price is $200.00, the price for continuing violation with three additional issues (issues not related to the violation) would be $290.00. 
Amendments and Consolidations:  If an Agency adds an amended issue or consolidated complaint to the investigation accepted by the Contractor after the investigator has commenced interviews with the management officials, the Agency shall compensate the Contractor at the rate of 60% above the original contract price for the amended or consolidated complaint and the contractor will be granted an additional thirty (30) days to complete the investigation.
Where the Agency adds an amended issue or consolidated complaint to the investigation accepted by the Contractor after the investigator has commenced interviews with the management officials, the Agency shall permit the Contractor to submit a partial invoice for the work completed, up to 60% of the original contract price, at the end of the original contract deadline, and the Agency will expeditiously satisfy this amount.  The balance of the amount on the original and amended or consolidated complaints’ investigation will be due only after the Contractor completes the entire investigation, and in accordance with the other terms in the Statement of Work herein.
For PREPARATION OF AN ANALYSIS AND RECOMMENDED FINAL AGENCY DECISION (FAD) IN DISCRIMINATION COMPLAINTS, the fixed price for  (Individual Case) and  (Consolidated Case), shall be inclusive of all required preparation and deliverables for detailed reports and recommendations as to the course of action the Contractor finds advisable.  This price shall apply without regard to the number of issues, violations, etc.
For INQUIRY, RESOLUTION ATTEMPT, AND PREPARATION OF AN ANALYSIS AND RECOMMENDED FINAL AGENCY DECISION (FAD) ON ALLEGATIONS OF NONCOMPLIANCE WITH SETTLEMENT AGREEMENTS OR FINAL DECISIONS, the fixed price  shall be inclusive of all required issues, planning, and preparation of deliverables.  Under no circumstances will the total effort exceed eight hours of direct resolution efforts.
For RESOLUTION ATTEMPT AND REPORT OF INQUIRY REGARDING NOTICES OF INTENT TO SUE UNDER AGE DISCRIMINATION IN EMPLOYMENT ACT OF 1967, AS AMENDED,  (Individual Case) and  (Consolidated Case) shall have a firm-fixed-price, without regard to the number of issues.
ALTERNATIVE DISPUTE RESOLUTION , REFERENCE MATERIALS , EEO TRAINING AND CONSULTING, and EEO COUNSELING—INDIVIDUAL AND CLASS COMPLAINT  shall be priced on an hourly basis.  Ordering agencies will negotiate with the Contractor the number of hours and the labor mix for a specific task.
Offeror shall specify the Labor Category(ies) proposed and the hourly rate for each.  Total price for ADR services will be established at the time the task order is placed and will be based on the prices offered herein.  The estimated number of hours negotiated with the ordering agency and the labor category(ies) will be shown on the resultant task order.  Resultant task orders will require a firm-fixed-price inclusive of all costs for the work to be performed in attempting resolution of allegations of discrimination.  Upon request by the ordering agency, the Contractor and the ACP may negotiate terms and conditions for additional ADR services (e.g. mini-trials, adjudication services.
REFERENCE MATERIALS
Offeror shall specify Labor Category(ies) proposed and the hourly rates for each.  Total price for Reference Material services will be established at the time the task order is placed and will be based on the prices offered herein.  The estimated number of hours negotiated with the ordering agency and the labor category(ies) provided will be shown on the resultant task order.  Resultant task orders will require a firm-fixed price inclusive of all costs for the work to be performed.
Rates for each Reference Material MUST include all material(s) (i.e. posters) to be provided in varying quantities for ordering agencies.  A breakdown of material costs shall be included in the task order proposal.  Licensing fees may not be included.  They are to be negotiated with the ordering agency separately.  GSA will not negotiate or award licensing fees of any type.  
EEO TRAINING & CONSULTING
The price of any materials, supplies, or equipment that will be used in the preparation of off-the-shelf or customized off-the-shelf training must be included in the firm-fixed-price offered in the task order proposal.  Costs of any additional materials, supplies, or equipment are not reimbursable separately after the issuance of a task order.

OFF THE SHELF TRAINING
Offeror shall provide a schedule of available training courses offered in the technical proposal.  Offeror shall indicate the minimum and maximum number of participants per course and whether the rate is priced per student or per course.  Rates for each course MUST include all material (i.e. notebooks, index tabs, etc) to be provided to trainees.  Training materials must be provided for the minimum number of trainees per course as indicated by the Offeror.  In cases where less than the minimum number of students participates, but the ordering agency has paid for the minimum indicated, the excess materials become the property of the ordering agency.   A breakdown of material costs shall be included in the task order proposal category(ies) provided will be shown on the resultant task order.  Resultant task orders will require a firm-fixed  price inclusive of all costs for the work to be performed.
Rates for each Reference Material MUST include all material(s) (i.e. posters) to be provided in varying quantities for ordering agencies.  A breakdown of material costs shall be included in the task order proposal.  Licensing fees may not be included.  They are to be negotiated with the ordering agency separately.  GSA will not negotiate or award licensing fees of any type.  
EEO TRAINING & CONSULTING:  The price of any materials, supplies, or equipment that will be used in the preparation of off-the-shelf or customized off-the-shelf training must be included in the firm-fixed-price offered in the task order proposal.  Costs of any additional materials, supplies, or equipment are not reimbursable separately after the issuance of a task order.
OFF THE SHELF TRAINING:  Offeror shall provide a schedule of available training courses offered in the technical proposal.  Offeror shall indicate the minimum and maximum number of participants per course and whether the rate is priced per student or per course.  Rates for each course MUST include all material (i.e. notebooks, index tabs, etc) to be provided to trainees.  Training materials must be provided for the minimum number of trainees per course as indicated by the Offeror.  In cases where less than the minimum number of students participates, but the ordering agency has paid for the minimum indicated, the excess materials become the property of the ordering agency.   A breakdown of material costs shall be included in the task order proposal.
NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 871 – Professional Engineering Services (PES) (Single Schedule Solicitation Number TFTP-MC-990871-B, (latest revision), Document 2, Part I – Goods and Services)
SINs C871-1, C871-2, C871-3, C871-4, C871-5, C871-6, AND C871-7 have been revised as follows:
C871-1 Strategic Planning for Technology Programs/Activities:  Services required under this SIN involve the definition and interpretation of high level organizational engineering performance requirements such as projects, systems, missions, etc., and the objectives and approaches to their achievement. Typical associated tasks include, but are not limited to an analysis of mission, program goals and objectives, program evaluations, analysis of program effectiveness, requirements analysis, organizational performance assessment, special studies and analysis, training, and consulting. Example: The evaluation and preliminary definition of new and/or improved performance goals for navigation satellites such as launch procedures and costs, multi-user capability, useful service life, accuracy and resistance to natural and man-made electronic interference.  This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.

C871-2 Concept Development and Requirements Analysis:  Services required under this SIN involve abstract or concept studies and analysis, requirements definition, preliminary planning, the evaluation of alternative technical approaches and associated costs for the development of enhancement of high level general performance specifications of a system, project, mission or activity. Typical associated tasks include, but are not limited to requirements analysis, cost/cost performance trade-off analysis, feasibility analysis, developing and completing fire safety evaluation worksheets as they relate to professional engineering services, regulatory compliance support, technology/system conceptual designs, training, and consulting. Example: The development and analysis of the total mission profile and life cycle of the improved satellite including examination of performance and cost tradeoffs.  This SIN  does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.

C871-3 System Design, Engineering and Integration:   Services required under this SIN involve the translation of a system (or subsystem, program, project, activity) concept into a preliminary and detailed design (engineering plans and specifications), performing risk identification/analysis, mitigation, traceability, and then integrating the various components to produce a working prototype or model of the system. Typical associated tasks include, but are not limited to computer-aided design, (eg.  CADD), design studies and analysis, design review services, shop drawing review services, submittal review services, conducting fire protection facility surveys, developing risk reduction strategies and recommendations to mitigate identified risk conditions, fire modeling, performance-based design reviews, high level detailed specification and scoope preparation, configuration, management and document control, fabrication, assembly and simulation, modeling, training, and consulting. Example: The navigation satellite concept produced in the preceding stage will be converted to a detailed engineering design package, performance will be computer simulated and a working model will be built for testing and design verification.  This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.

C871-4 Test and Evaluation Services:  Services required under this SIN involve the application of various techniques demonstrating that a system (subsystem, program, project or activity) performs in accordance with the objectives outlined in the original design. Typical associated tasks include, but are not limited to testing of a prototype, first article(s) testing, environmental testing, performing inspections and witnessing acceptance testing of fire protection and life safety systems as they relate to professional engineering services, independent verification and validation, reverse engineering, simulation and modeling (to test the feasibility of a concept), system, quality assurance, physical testing of the product system, training, and consulting. Example: The navigation satellite-working model will be subjected to a series of tests, which may simulate and ultimately duplicate its operational environment.   This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.
C871-5 Integrated Logistics Support Services:  Services required under this SIN involves the analysis, planning and detailed design of all engineering specific logistics support including material goods, personnel, and operational maintenance and repair of systems throughout their lifecycles, excluding those systems associated with real property. Typical associated tasks include, but are not limited to ergonomic/human performance analysis, feasibility analysis, logistics planning, requirements determination, policy standards/procedures development, conducting research studies, long-term reliability and maintainability, training, and consulting. Example: The full range of life cycle logistics support for the navigation satellite will be identified and designed in this stage including training, operation and maintenance requirements, and replacement procedures.   This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.
C871-6 Acquisition and Life Cycle Management Services:  Services required under this SIN involve all of the planning, budget, contract and systems/program management functions required to procure and or/produce, render operational and provide life cycle support (maintenance, repair, supplies, engineering specific logistics) to (technology based) systems, activities, subsystems, projects, etc. Typical associated tasks include, but are not limited to operation and maintenance,  evaluation of inspection, testing, and maintenance program for fire protection and life safety systems, program/project management, technology transfer/insertion, training and consulting. Example: During this stage the actual manufacturing, launch, and performance monitoring of the navigation satellite will be assisted through project management, configuration management, reliability analysis, engineering retrofit improvements and similar functions.   This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.
C871 -7 Construction Management (CM):  Customer agencies shall utilize construction  and project  managers as its principal agent to advise on or manage the process over the project regardless of the project delivery method used. The Construction Manager assumes the position of professional adviser or extension of staff to the customer agency. The Construction Manager frequently helps the customer agency identify which delivery method is the best for the project. The construction management approach utilizes a firm (or team of firms) with construction, design and management expertise to temporarily expand the customer agency's capabilities, so that they can successfully accomplish their program or project. The Construction Manager also provides expert advice in support of the customer agency's decisions in the implementation of the project.   NOTE:  This SIN does not include architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36.  This SIN does not include Davis-Bacon Act work as described in FAR Subpart 22.4.
NOTE:  Offerors seeking a Consolidated contract that includes Professional Engineering services, SIN C871-7, must ensure that examples  of relevant experiences include the scope of work contained in the SIN description for construction management projects.  Relevant experience demonstrates services provided in a professional advisory or consultant role.  Experience examples should not reference design or construction work related to real property.  Before submitting an eoffer, offerors should also read the Construction Management Guide available at www.gsa.gov/pes  or the Fire Protection Implementation Guide available at www.gsa.gov/pes  to ensure full understanding of the range and scope of services included in SIN C871-7, Construction Management.
The following are some of the tasks to be covered under Construction Management:
· Project Design Phase Services: These services may include: design technical reviews; code compliance reviews; constructability reviews; analysis of Value Engineering proposals; preparation of cost estimates (including independent check estimates); cost analysis; cost control/monitoring; energy studies; utility studies; site investigations; site surveys; scheduling (including preparation of schedules and schedule reviews); review of design scope changes (including analysis of schedule impact); scheduling/conducting/documenting design related meetings; and performing market studies (material availability, contractor interest, etc.). 
· Project Procurement Phase Services: These services may include: providing assistance to the Contracting Officer in contract procurement; answering bid/RFP questions; attending/participating in site visits; attending/participating in pre-bid conferences; preparing and issuing solicitation amendments for review and approval by the Government Contracting Officer; and performing cost/bid/proposal analysis. 
· Project Construction Phase Services: These services may include: establishing temporary field offices; setting up job files, working folders, and record keeping systems; maintaining organized construction files; scheduling and conducting preconstruction meetings; documenting actions taken and decisions made, etc.; monitoring the submittal review process; review and monitoring of project schedules for construction progress with emphasis on milestone completion dates, phasing requirements, work flow, material deliveries, test dates, etc.; assisting in problem resolution and handling of disputed issues (including development of Government position); maintaining marked up sets of project plans and specifications for future as-built drawings; performing routine inspections of construction as work proceeds, taking action to identify work that does not conform to the contract requirements, and notifying the contractors when work requires correction; compiling, through site inspections, lists of defects and omissions related to the work performed and providing these lists to the contractor for correction; review of construction contractor payment requests (including preparation of necessary forms for payment processing); monitoring project financial data and budgetary cost accounting; administration of construction contract change orders (issuing proposal requests, preparing cost estimates, reviewing cost proposals, assisting agency in negotiations, preparing change order packages for processing); scheduling, conducting, and documenting regular progress meetings with all interested parties to review project status, discuss problems, and resolve issues; scheduling, conducting, and documenting (prepare minutes, etc. for distribution) construction related project meetings; monitoring construction contractor compliance with established safety standards (note and report unsafe working conditions, failures to adhere to safety plan required by construction contract); monitoring construction contractor's compliance with contract labor standards; coordination of construction activities with customer  managers and occupying agency personnel; monitoring the design and construction clarification process and, when appropriate, reminding the A/E and other parties involved of the need for timely actions; participating in all "partnering" activities during construction (workshops, meetings, etc.); preparing special reports and regular project status reports; providing for progress and/or final photographs of project work; perform site surveys; provide assistance in obtaining permits; perform hazardous material assessments and monitoring of hazardous material abatement work; and provide cost estimating assistance. 
· Commissioning Services. These services shall include, but are not limited to, providing professional and technical expertise for start-up, calibration, and/or certification of a facility or operating systems within a facility, to include commissioning of fire protection and life safety systems and equipment. The CM must be able to provide any level of commissioning need from total support to specialty services. Commissioning services may require start-up planning, forecasting start-up duration, estimating start-up costs, determining start-up objectives, organizing start-up teams and team assignments, testing building system components, conducting performance tests. 
· Testing Services: The CM may be tasked to provide the services of an independent testing agency/laboratory to perform project specific quality control testing and inspection services. The services may include, but are not limited to, testing/inspection of soils, concrete, precast concrete connections, steel, steel decking, applied fireproofing, roofing, curtain walls/glazing, and elevator installations. 
· Claims Services: The CM may be tasked to provide Claims Services when and as required by the Government for specific projects. The CM will review disputes and claims from the A/E and/or construction contractor(s) and render all assistance that the Government may require, including, but not limited to, the following: Furnishing reports with supporting information necessary to resolve disputes or defend against the claims; preparation and assembly of appeal files; participation in meetings or negotiations with claimants; appearance in legal proceedings; preparation of cost estimates for use in claims negotiations; preparation of risk assessments/analyses relative to claim exposures; preparation of findings of fact and any other documentation required by the Government. 
· Post Construction Services: At or near substantial completion of project construction, the CM may be tasked to provide services such as: Performing Post Occupancy Evaluations (POEs); assisting Agency in the formulation of lessons learned; providing occupancy planning including development of move schedules, cost estimates, inventory lists, etc.; providing move coordination, relocation assistance, and/or furniture coordination; providing telecommunication and computer coordination.

Applicable to all SINS for Professional Engineering Services (871):
NOTE:   Offerors seeking an award under any SINs for Professional Engineering Services for fire protection engineering services must ensure that examples of relevant experience include the scope of work contained in the SIN.  Design or construction work experience related to fire protection or fire protection engineering services is not allowed.  Offerors are encouraged to read the Fire Protection Guide available at www.gsa.gov/pes prior to submitting an eoffer to ensure a full understanding of the range and scope of fire protection engineering services allowed.
Services excluded from the SINs associated with Professional Engineering Services included:
1. Production and Manufacturing: Mass production or manufacturing of standardized products on production or assembly lines is not being solicited. The manufacture, fabrication, installation or production for the purpose of developing working models or prototypes that may be used for further testing, analysis and evaluation before full scale production begins IS allowed under the PES schedule. The number of prototypes or working models to be produced is dependent upon the ordering activities’ requirement for testing and analysis. However, the predominate amount of the work on PES task orders should be performed by professional labor categories.  
2. Computer Engineering and Information Technology is not being solicited. Offerors interested in providing computer/software engineering and information technology services are directed to Group 70 portion of this Solicitation or if not found, contact the Center for Information Technology for additional information at (703) 605-2700.
3. Environmental Advisory Services as listed below are not being solicited:   Environmental Planning Services & Documentation (i.e., environmental impact statements; endangered species, wetlands, watersheds and other natural resource management plans, studies and consultations; archeological, historic and other cultural resources management plans, studies, and consultations; economic, technical, and risk analyses in support of environmental needs) • Environmental compliance services (i.e., environmental compliance audits; compliance management planning; pollution prevention surveys; • Environmental/occupational training services specific to environmental planning and environmental compliance as discussed above (i.e., conventional course development and presentation; customized courses to meet specific needs; computer-based interactive course development) • Waste management services (i.e., data collection, data development, analyses of comments, regulatory and economic analyses, feasibility analyses, hazard assessments, exposure assessments, and risk analyses. Examples include, but are not limited to development of waste characterization studies and recommendations for management strategy including identification of recycling options. Assessments might include studies relating to collection and transfer of waste, source reduction, and evaluation of energy/fuel options. Services could include data collection, data development, analyses of comments, regulatory and economic analyses, feasibility analyses, hazard assessments, exposure assessments and risk analyses. • Hazardous materials management advisory services (i.e., furnishing of Material Safety Data Sheets (MDSD) by compact disc, on-line via Internet, mail or facsimile (FAX); reporting and compliance software, hazardous materials tracking software and other related software/services. Telephone advisory services (i.e., telephone assistance with hazardous material spills, poisons, MSDS, and other related services). Offerors interested in providing environmental advisory services are directed to Schedule 899 portion of this solicitation or if not found, contact 1-800-241-RAIN (7264) for additional information.
4. Foundations and Landscaping Engineering. Offerors interested in providing foundations and landscaping engineering are directed to contact GSA’s PBS for additional information.
5. Heating, ventilation and air conditioning (HVAC) services related to building, structures, or other real property set forth for construction and architect-engineering services governed by FAR Part 36.  Offerors interested in providing these types of services are directed to contact GSA’s Public Buildings Service (PBS), at (202) 501-1100 or visit www.gsa.gov/pbs for additional information. Please note: HVAC services related to the manufacture, production, furnishing, construction, alteration, repair, processing or assembling of vessels, aircraft, or other kinds of personal property IS included and solicited within the scope of PES.
6. Research and Development IAW FAR Part 35 which governs open-ended research with no specific deliverables, is not allowed under this schedule. However, research, analysis, and developmental work related to providing a solution to an engineering requirement is allowed under the PES  schedule.
7. Surveying as it relates to real property is not solicited under this schedule.
NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 874 –Mission Oriented Business Integrated Services (MOBIS) (Single Schedule Solicitation Number TFTP-MC-000874-B, (latest revision), Document 2, Part I – Goods and Services)
NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 874V – Logistics Worldwide (LOGWORLD) (Single Schedule Solicitation Number TFTP-MB- 008745-B, (latest revision), Document 2, Part I – Goods and Services)
Offerors must be awarded SINs C874-501, C874-503 and/or C874-504 in order to receive an award under SINs C874-507 and/or C874-597.
NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


SPECIAL REQUIREMENTS RELATED TO SCHEDULE 899 – Environmental Services (Single Schedule Solicitation Number TFTP-EW-990899-B, (latest revision), Document 2, Part I – Goods and Services)
SPECIAL INSTRUCTIONS FOR PAYING IFF ON PAYMENTS/OFFSETS TO THE GOVERNMENT
(a) Paying or offsetting charges to Government Agencies for Recoverable Materials:
(1) The Contractor will be responsible for payment of the Industrial Funding Fee (reference clause 552.238-74) on the total value of the payment/offset for charges to a government agency for recoverable items (i.e., a contractor recycling operation recovers precious metals and either pays the Government or offsets task order charges to the Government by the value of the recovered material). As all sales made under the Environmental Services Schedule include the Industrial Funding Fee, so shall all payments/offsets to the Government be inclusive of the Industrial Funding Fee. The total value of the “Sale”, in terms of reporting sales to GSA IAW 552.238-74, shall include the amount of offsets or payments resulting from task orders issued against the Environmental Services Schedule.
(b) Examples:
(1) Example 1 (offset for charges): A task order for recycling computers is issued for $5,000 with a provision for the Contractor to offset charges by the value of the recovered precious metals from recycling those computers. If $100 dollars worth of precious metals were recovered, the Government would pay the Contractor $4,900 for the task. In this example, the Contractor would pay the Industrial Funding Fee on $5,000, even though the sale appears to be only $4,900.
(2) Example 2 (payment to the Government): A task order is issued for the Contractor to retrieve scrap metals worth $5,000 in the recycling market. The Contractor would pay the Government $5,000 for the scrap metal retrieved. In this example, the Contractor would pay the Industrial Funding Fee on $5,000, even though there would appear to be no sale since the Contractor paid the Government.

Applicable to SIN  C899-5:
Some of the services available are in compliance with Executive Order 13514. Where applicable, services under this SIN must assist agencies in meeting waste reduction and recycling initiatives as set forth by statutes and EOs. The following services are in compliance with the EO 13514: eWaste/Recycling Service-- 3rd party certification required (such as R2, e-Steward). 

Applicable to SIN C899-5:  Required Insurance For Materials and Waste Recycling and Disposal Services; and SIN C899-8, Remediation and Reclamation Services)
Reference FAR clause 52.228-5 entitled “Insurance…” The Contractor shall, at its own expense, procure and thereafter maintain, at a minimum, the following kinds of insurance with respect to performance of remediation services and/or reclamation, recycling and disposal services under this contract:
(a) Workers Compensation and Employers Liability Insurance as required by law, except that if this contract is to be  
      performed in a State which does not require or permit private insurance, then compliance with the statutory or 
     administrative requirements in any such State will be satisfactory.  The required workers compensation insurance 
     shall extend to cover the   employer’s liability for accidental bodily injury or death and for occupational disease 
     with a minimum liability limit of $100,000.
(b) General Liability Insurance. Bodily injury liability insurance, in the minimum of $500,000 per occurrence, shall 
      be required on the comprehensive form of policy.
(c) Automobile Liability Insurance. This insurance shall be required on the comprehensive form of policy and shall 
      provide bodily injury liability and property damage liability covering the operation of all automobiles used in 
      connection with the performance of the contract. At least a minimum of $200,000 per person and $500,000 per 
      occurrence for bodily injury and $20,000 per occurrence for property damage shall be required.
(d) Pollution Liability Insurance. Minimum liability limit of $500,000 per occurrence.  A higher minimum may be 
      requested by the ordering agency at the task order level and reimbursed as an Other Direct Cost.
**NOTE: Contractor is required, at its own expense, to comply with State and local government minimum pollution 
     liability insurance requirements for the type of work being performed. Contractors who do not currently carry the 
     minimum required Pollution Liability Insurance noted in paragraph (4) above shall be required to purchase such 
     insurance if needed to be in compliance prior to performance at the task order level. A higher minimum than 
     required by this solicitation, or State and local government requirements, may be requested by the ordering 
     agency and reimbursed as Other Direct Costs.
(e) The certificate of insurance for other than workers compensation shall reflect the following:
       (1) The policies shall exclude any claim by the insurer for subrogation against the Government by reason of any 
              payment under the policies, and
        (2) the GSA shall be named an additional insured.

Additional Terms and Conditions for SIN 899-7:
NOTE 1: Any software provided under SIN C899-7, Geographic Information Systems (GIS) Services must be incidental to and in support of the service provided. Software cannot be proposed as a stand-alone software product/package/system with services in support of and/or to maintain the software product/package/system.
Software products/packages/systems proposed as stand-alone solutions does not belong under the Environmental Services Schedule, even if the application of the software product/package/system is for environmental purposes.

NOTE 2: For any software proposed that is incidental to and in support of the environmental service proposed,
the following terms apply to the software:
(a) In accordance with FAR 12.212, Computer software:
     (1) Commercial computer software or commercial computer software documentation shall be acquired under 
          licenses customarily provided to the public to the extent such licenses are consistent with Federal law and 
          otherwise satisfy the Government's needs. Generally, Offerors and Contractors shall not be required to:
          (i) Furnish technical information related to commercial computer software or commercial computer software 
              documentation that is not customarily provided to the public; or
         (ii) Relinquish to, or otherwise provide, the Government rights to use, modify, reproduce, release, perform, 
              display, or disclose commercial computer software or commercial computer software documentation except 
              as mutually agreed to by the parties.
   (2) With regard to commercial computer software and commercial computer software documentation, the 
         Government shall have only those rights specified in the license contained in any addendum to the task order.
(b) In accordance with FAR 12.211, Technical Data:  Except as provided by agency-specific statutes (at the task order level), the Government shall acquire only the technical data and the rights in that data customarily provided to the public with a commercial item or process. The Contracting Officer shall presume that data delivered under a contract for commercial items was developed exclusively at private expense. When a contract for commercial items requires the delivery of technical data, the Contracting Officer (at the task order level) shall include appropriate provisions and clauses in the task order delineating the rights in the technical data (see FAR Part 27 or agency FAR supplements).

Additional Terms and Conditions Required for SIN C899-5, Materials and Waste Recycling and Disposal Services.
 In an effort to support safe and protective recycling and disposal efforts and encourage improvements in best management practices the offeror is required to submit the following:
a.) Provide a summary of documentation process used through final disposition of all materials obtained and/or 
     generated. (Required if offering recycling and/or disposal services).
b.) Provide a summary of methods used for tracking material to final destination. (Required if offering recycling
      and/or disposal services.)
c.) Acknowledge understanding and/or compliance with environmental laws and regulations and guidelines
     pertaining to recycling and/or disposal.
d.) Provide a summary of firm’s data security process (e.g., process used for destruction of hard drives).
     (Required if offering recycling services.)
e.) Provide a summary of warehousing process. (Required if offering recycling services.)
f.) Provide process flow identifying ownership of all parts involved in electronic recycling (e.g., transfer of
     CERCLA liability). (Required if offering recycling services.)
g.) In the event subcontractors are used for recycling and/or disposal services, the Offeror must identify who the
     subcontractors are OR certify that the Offeror understands that subcontractors may be required to be identified
     in any resultant task order issued by an ordering agency. This is to ensure adequate tracking of recycling and/or 
     disposal process.
h.) Firms providing electronic recycling services and/or ewaste disposal are required to provide a copy of third
      party certification such as R2 or E-Steward with submission of offer. If adding these types of services after
      award of contract through the modification process, firm will be required to submit certification with  
      modification request.  If firm is offering general recycling and/or disposal services but not intending to perform  
      any electronic recycling and/or ewaste disposal, please state so in offer submission.

Documentation Specific to SIN C899-8 Remediation and Reclamation Services:
If offering to perform remediation related to Transportation, Storage, Treatment and/or Disposal of Hazardous
Waste services under this SIN, the offeror is required to provide the following documentation:
(a) Provide a summary of documentation process used through final disposition of all materials obtained and/or 
     generated.
(b) Provide a summary of methods used for tracking material to final destination.
(c) Acknowledge compliance with environmental laws and regulations pertaining to disposal of hazardous waste.
(d) Provide a summary of warehousing process if any exist.
(e) Identify who the subcontractors are that will be used in the hazardous disposal process OR certify that the offeror 
      understands that subcontractors may be required to be identified in any resultant task order issued by an ordering 
      agency. If subcontractors are identified, pricing is to be included with the submission of offer.  When providing 
      the above required documentation for Transportation, Storage, Treatment and/or Disposal of Hazardous Waste
      services under SIN C899-8, each page/paragraph heading must show the requirement stated above for that 
      particular paragraph/page documentation heading you are providing. For non-applicable items, simply state the  
      Paragraph/page heading and input “Not Applicable.” 

NOTE: IF NOT OFFERING TRANSPORTATION, STORAGE, TREATMENT AND/OR DISPOSAL OF HAZARDOUS WASTE SERVICES, THE OFFER MUST CLEARLY STATE SO.

NOTE:  Please refer to the individual Schedule solicitation (number cited above) for additional requirements related to ALL SINs under this program.  If any discrepancy exists, the requirements cited in the participating single schedule solicitation will take precedence.


General Requirements Applicable to all Schedule 76 SINS:  (requires information to be submitted with offer
Critical Information:The information provided in this document is specific to Schedule 76. Before submitting your offer, please ensure you have met all of the requirements outlined in this document that are applicable to the products or services you are offering, as well as any other applicable general requirements listed in the solicitation attachments (e.g. Information and Instructions to Offerors, Commercial Sales Practices Format).
Complete and upload this section highlighted with your offer.

Check off all SIN(s) being offered and all NAICS that apply to the products or services in your offer: 
SIN		PSC		NAICS						SIZE STANDARD
|_| 760-1	7610		|_| 511130 Book Publishers			500 employees
				|_| 424920 Book Wholesalers			100 employees
				|_| 511199 Maps, All Other Publishers		500 employees
				|_| 511140 Directory, List Publishers		500 employees

|_| 760-2	7630		|_| 511120 Periodical Publishers			500 employees
				|_| 519130 Internet Publishers			500 employees
				|_| 424920 Digital Maps				100 employees

|_| 760-3	R499		|_| 561110 Office Admin Services: Editing	$7 million
				|_| 561410 Document Preparation		$7 million

|_| 760-4	7690		|_| 454111 Electronic Shopping			$25 million
				|_| 511199 All Other Publishers			500 employees
	
|_| 760-5	W076		|_| 532230 Video, DVD, Disc Rental		$7 million

|_| 760-6	7690		|_| 519110 News Syndicates			$7 million
				|_| 515120 Television Broadcasting		$14 million
				|_| 515210 Cable & Other Services		$15 million
				|_| 512120 Motion Picture Distribution		$29.5 million
				|_| 519130 Internet Publishing & Broadcasting	$500 employees
				|_| 511210 eBook & Software Publishing		$25 million
				|_| 713990 Amusement & Recreation Industries	$7 million		



GSA Product Supply Letter
(Letter must be on company Letterhead and signed by a corporate officer)
Applicable to Schedule 36 and Schedule 70 SINs only

Date

[Name]
[Company Name]
[Company Address]
[Company Address Line 2]
[City State Zip]

Re:	Letter of Supply for FCS Group 70 
Solicitation #FCO-00CORP-0000C

LETTER OF SUPPLY
(Manufacturer's or Other “Uninterrupted Supplier’s” Name) agrees that it will supply [Offeror’s  Name], Inc.  with sufficient quantities of the offered product(s) to meet the Government’s needs for the duration of the contract period and any extensions thereof. 
COMMERCIAL PRODUCT CERTIFICATION
(Manufacturer’s or Other “Uninterrupted Supplier’s” Name) certifies that all products proposed for inclusion on the Contract or any subsequent contract modification are newly manufactured products, that are of a type customarily used by the general public or by non-governmental entities for purposes other than governmental purposes, and are sold, leased, or licensed in the course of normal business operations to the general public.   
DISCOUNT TO RESELLER
The discount being offered to [Offeror’s Name] is _______.   [Offeror’s Name] is classified as a (insert dealer/distributor type) pursuant to (insert name and date of any agreement between the supplier and reseller).
TRADE AGREEMENTS CERTIFICATE
(Manufacturer's  or “Other Uninterrupted Supplier’s” Name) hereby states  that each end product to be delivered under this contract is a U.S. made end product, a designated country end product, or a Caribbean Basin country end product, a Canadian end product, or a Mexican end product as defined in the FAR clause entitled "Trade Agreements" at  52.225-5
PRICE REDUCTION NOTIFICATION
(Manufacturer’s or “Other Uninterrupted Supplier’s” Name) agrees to notify [Offeror’s Name] no less than thirty (30) days before any of the following:
· Reduction of commercial price list of any product listed on a GSA Schedule Contract.
· Decrease in reseller cost for any product listed on GSA Schedule Contract
· Temporary price reductions, rebates, and/or promotions 

(Manufacturer’s or “Other Uninterrupted Supplier’s” Name) Dunn and Bradstreet number is _____________________.
(Manufacturer’s or “Other Uninterrupted Supplier’s” Name) production point for product(s) submitted for this solicitation is:
Manufacturer's Name
Street
City, State, Zip	County
Telephone, Fax

Sincerely,

Name
Title (Must be signed by a CORPORATE OFFICER)



Consolidated Schedule                              Solicitation FCO-00-CORP-0000C                                     (Refresh #16)
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	MFR
	Product
	MSRP/
	Actual
	Discount
	GSA Price
	GSA Discount
	Mark-Up
	GSA Price
	Country
	
	

	Manufacturer
	Part #
	Description
	MLP
	Cost/Price
	(% from list)
	(w/out IFF)
	(% from list)
	(% cost)
	(with IFF of .75%)
	of Origin
	Warranty
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	



	Commercial Labor Category

	Minimum/
General Experience and Years of Experience
	Functional Responsibility
	Educational Requirements
	DOD Contract #D12345 Sub or Prime  T&M or FFP? 
Period of Contract:
	USAF Contract # E12345  Sub or Prime T&M or FFP? 
Period of Contract:
	Boeing
Contract #
 F2345 
Sub or Prime T&M or FFP? 
Period of Contract: 
	Commercial Rate ** Show Effective Date of Pricelist
	Proposed GSA Schedule Rate without IFF

	Program Manager




	10 Years Experience 

Or  state 
“ Same as GSA pricelist” if in fact it is the same. 

	State what the individual’s function was/is (not duties) on the contract(s) 
shown or state 
“ Same as GSA pricelist” if in fact it is the same. 
	Bachelor’s Degree* in Computer Science, Engineering, or Information Technology
Or state
“ Same as GSA pricelist” if in fact it is the same.
	
	
	
	
	

	System Engineer



	5 Years Experience 

Or  state
 “ Same as GSA pricelist” if in fact it is the same. 

	State what the individual’s function was/is (not duties) on the contract(s)
shown or state 
“ Same as GSA pricelist” if in fact it is the same.
	
	
	
	
	
	


BEST RATE (LOWEST PRICE) PRICE AND SKILL / EXPERIENCE MATRIX

             1.     Provide as many of your best (lowest priced) contracts, as necessary, for comparison with labor rates being offered to the government. Rates
                     offered to the government should not be higher than your BEST (LOWEST) RATES under any contract shown. Also, if any of your government  contracts carry a security 
                     clearance, GSA should be offered that same security clearance.  USE AS MANY COLUMNS AS YOU NEED TO 
                      SHOW YOUR BEST CONTRACTS.  	
2. If any of these contracts are based on dollar volume, please indicate the dollar, volume (On a Separate Sheet) and the rates the volumes are based on.
3. Blending of rates is not allowed.  Provide the lowest hourly rates at which any labor category has been sold. Insert the name and contract number of the Government/ Commercial contract. Please note whether you are a subcontractor or prime. If  you are a subcontractor, make sure you show your subcontractor rates, not the prime rates. 
Make sure you state what the degree is in (computer science, engineering, liberal arts and whether it is a Bachelors or Associates. In addition, if there are any labor categories that the minimum educational level is a certificate in a specific area, please state the area of certification.
· Insert your commercial rate and provide a copy of your commercial catalog or pricelist.  An effective date should be printed on the catalog or pricelist.  If you don’t have or publish a printed commercial pricelist make a statement to that affect and provide the page(s) from the contracts (commercial or government) established above that reflect each labor category and the agreed to rate(s).
