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Critical Information Specific to Schedule 66
The information provided in this document is specific to Schedule 66. Before submitting your offer, please ensure you have met all of the requirements outlined in this document that are applicable to the products or services you are offering, as well as any other applicable general requirements listed in the solicitation attachments (Information and Instructions to Offerors, Corporate and Project Experience, Commercial Sales Practices Format, etc.).
FSC GROUP 66, PART II, SECTION J: TEST AND MEASUREMENT EQUIPMENT, AVIATION INSTRUMENTS AND EQUIPMENT, AIRCRAFT COMPONENTS, MAINTENANCE AND REPAIR SERVICES AND UNMANNED SCIENTIFIC VEHICLES
Special Item Numbers (SINs):  
602 1  Microwave/Millimeter Wave Antennas; 
602 2  Microwave/Millimeter Wave Instrumentation Subcomponents; 
602 3  Amplifiers And Filters (SET ASIDE FOR SMALL BUSINESS); 
602 5  Microwave/Millimeter Wave Amplifiers; 
602 6  Electrical/Electronic Parameter, Standards And Calibration Instruments; 
602 7  Time and Frequency Standards And Calibration Instruments; 
602 8  Sound and Vibration Standards And Calibration Instruments; 
602 9   Infrared Radiation and Temperature Standards and Calibration Instruments (SMALL BUSINESS SET ASIDE);
602 10  Pressure Standards And Calibration Instruments  (SMALL BUSINESS SET ASIDE); 
602 14  Chart Recorders, Data Acquisition and Data Logging Systems; 
602 17  Laboratory Bench And Rack Power Supplies, Mount Type, Programmable; 
602 18  Transducer Signal Conditioning Devices (SET ASIDE FOR SMALL BUSINESS); 
602 21  Load Pressure And Vacuum Transducers (SET ASIDE FOR SMALL BUSINESS); 
602 22  Acceleration Transducers (Accelerometers); 
602 23  Vibration, Acoustic, And Ultrasonic Transducers  (SET ASIDE FOR SMALL BUSINESS);
602 24  Panel Meters (SET ASIDE FOR SMALL BUSINESS); 
602 26  Nuclear Radiation Standards and Calibrators; 
602 30  Vibration, Acoustic And Ultrasonic Testers and Analyzers; 
602 31  Spot-Sensing, Non-Contact Temperature-Measuring Instruments; 
602 32  Temperature/Heat Imaging Instruments; Humidity Standards and Calibrators, Heat Energy Measuring Instruments & Temperature Controlling Instruments; 
602 35  Cables, Buried Pipes and other Conducting Object Locators; 
602 40  Avionics Test Equipment; 
602 41  Navigational and Flight Instruments; 
602 42  Automatic Pilot Mechanisms and Airborne Gyro Components; 
602 43  Aviation Engine Instruments; 
602 4000  Aircraft Components, Maintenance, Repair Services, Extended Warranties, and Maintenance Agreements;
627 1  Oscilloscopes and Video Signal Monitors and Analyzers; 
627 2  Signal Analyzers; 
627 3  RF Communication Monitors, Testers and Analyzers and Global Positioning System (GPS) Receiver Test Sets;
627 5  Audio/Distortion Signal Analyzers; 
627 6  Electronic Noise Analyzers/Meters; 
627 7  Network Analyzers; 
627 8  Voltage, Current and Line Power Recorders and Analyzers; 
627 9  Digital Logic Generators and  Analyzers; 
627 10  Component Analyzers And Testers; 
627 11  Circuit (PC Board And IC) Testers; 
627 12  Telecommunication Line Testers And Analyzers; 
627 13  Data Communication Equipment Testers And Analyzers; 
627 14 LightWave Test Instruments
627 15  Signal Generators; 
627 17  Audio and Video Signal Generators; 
627 18  Microwave Signal Generators; 
627 22  Electronic Counters And Frequency Meters; 
627 23  Voltmeters, Ammeters and Multi-Meters; 
627 25  Field Strength/Intensity Meters; 
627 27  Line Power & Signal Power Meters and Line Power Consumption Meters; 
627 29  Resistance And/Or Conductivity Meters And Bridges; 
627 30  Reactance And Impedance Meters And Bridges; 
627 31  Inductance And Capacitance Meters And Bridges; 
627 32  AC Wiring Analyzers;
627 33  Modular Instruments, Mainframes; 
627 35  Relay And Circuit Breaker Test Sets And Soldering, Desoldering, And Repair Equipment; 
627 50  Unmanned Vehicles Systems, Operations Support, Data Collection, Analysis, Reporting and Related Services;
627 1007  Introduction to New Services/Products (INSP); 
627 2000  Equipment Maintenance and Repair; 
627 2001  Pre-Purchase Calibration or Calibration Traceability Certificate; 
627 2002  Post Purchase Calibration or Calibration Traceability Certificate; 
627 2003  Extended Warranty; 
627 2004  Service Agreement; 
627 2005  Technical Training and Support (TTS); 
627 2006  Technical/Application Development Support (TADS); and 
627 5001 Leasing of Equipment
[bookmark: _Toc22713501]FINANCIALS
For all offers for products or services (or a combination thereof), offerors shall provide Financial statements (minimum of Income Statement and Balance Sheets) for the firm’s last two fiscal years.  Failure to provide the financial statements may result in rejection of the offer as non-responsive.
	
AVIONICS EQUIPMENT, UNMANNED VEHICLE SYSTEMS, OPERATIONS SUPPORT, DATA COLLECTION, ANALYSIS, REPORTING, AND RELATED SERVICES
For offers for services under the Unmanned Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services shown above, please see the additional instructions contained in this attachment.


If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



[bookmark: _Toc22713496]SUPPLIES AND/OR SERVICES BACKGROUND
Within many Government Agencies there may be a requirement for test and measurement equipment and services, avionics test equipment, unmanned aerial vehicles, and related services as a part of their agencies’ mission. The purpose of this solicitation and resulting contracts is to provide a contracting vehicle for Government agencies to obtain test and measurement equipment and services mechanical and thermal quantities, avionics test equipment, unmanned aerial vehicles, and related services.  
All offerors must be responsible, and as such a responsibility determination in accordance with the Federal Acquisition Regulation (FAR) Part 9.104 shall apply.  The information submitted in accordance with this requirement is proprietary information (see FAR 3.104).  The unauthorized disclosure of such information may subject both the discloser and recipient of the information to contractual, civil, and/or criminal penalties as provided by law.

ADDITIONAL INSTRUCTIONS FOR SERVICE PROPOSALS
These instructions apply to the following Special Item Numbers ONLY:
· Unmanned Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services (SIN 627-50)
· Services offered under the Introduction to New Services/Products (SIN 627-1007)
The Contractor shall provide Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services, and other related New Services (as required under the GSAM Clause L-FSS-400) to authorized users of the Contract on a worldwide coverage or U.S. only basis as specified in the task/delivery order placed by the ordering activity.  The Contractor shall be required to provide all services in accordance with the requirements of any resultant contract and shall assure effective performance of all services described herein.
General Requirements (see also Clause C-FSS-370) 
1.	The Contractor shall provide all qualified personnel, materials, equipment, facilities and services as specified herein and as required by individual orders to provide these services.  Services specified in an order may be performed at the contractor’s facility, the ordering agency’s facility or other sites as appropriate.  
2.	The Contractor shall maintain adequate insurance coverage and amounts as may be required by Federal, State and Local laws for the duration of contract performance.
3.	The Contractor shall have current certification, accreditation or license to provide the services as described and maintain certification, accreditation or license requirements for the duration of contract performance.
4.	If offering Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services, the offeror must provide a Technical Proposal in accordance with the Evaluation Factors for Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services contained in this solicitation.
Safety
The Contractor shall provide all safety equipment and processes required in performance of the contract.  All work shall be conducted in a safe manner and shall comply with all applicable Occupational Safety and Health Administration (OSHA) and other applicable requirements.  The Contractor shall demonstrate the required safety practices on a continual basis throughout the contract period.
Pricing Proposals
Pricing submitted should be in accordance with commercial practices (e.g., labor rates or fixed unit prices).  If pricing is based on labor rates, the contractor shall supply and clearly define each labor category provided in this section.  Each labor category definition must include experience, minimum training, certifications, if applicable and degrees.  Although this acquisition is for professional Vehicle Systems, Operations Support, Data Collection, Analysis, Reporting, and Related Services, any labor category incidental to and in support of the service must also be listed, priced and defined.  The price Proposal shall be completely separate from the technical/management proposal and shall contain all information relative to pricing.  All services and products offered and the pricing shall be provided using the format contained in this solicitation.  To support the prices proposed, the pricing proposals shall include sufficient information for each service offered to enable the Contracting Officer to perform a price analysis in accordance with FAR 15.403-1(b).
Pricing for the referenced SINs must be substantiated by one of the following methods:
1. Established commercial catalog prices (that is published and dated catalog); if the firm does not have a published and dated catalog, the firm may utilize data in the form of internal business memos, quote sheets, etc.
2. If pricing cannot be supported by commercial catalog pricing information, the firm should provide limited cost information, which is not certified.  This information should show how the offeror arrived at the proposed price, for each labor category.  If you have current Defense Contract Audit Agency (DCAA) audited rates, you must provide a copy of the audit.  
3.  If you do not have a DCAA Audit by labor rate you must provide the most current invoices for each labor category for each SIN that you are offering. 
Commercial catalog pricing for services/items proposed under this procurement shall be submitted for the initial year only.  The initial year pricing will be the base line of the five-year contract.  Future price increases are subject to the Economic Price Adjustment Clause (See GSAM I-FSS-969).
For items without published commercial price lists, the offeror must provide pricing for each individual year of the five-year base period.  The bases for the option year pricing will be negotiated at the time of the initial award.  
To support the prices proposed, the pricing proposals shall include sufficient information for each service offered to enable the Contracting Officer to perform a price analysis in accordance with FAR 15.406-3.  Offerors are required to include a .75% (three quarters of one-percent) Industrial Funding Fee (IFF) as a separate line item in the prices submitted with their offer.  (See GSAM Clause 552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003)).  The fee will be included in the award price(s) and reflected in the total amount charged to ordering activities.  The IFF is to be shown after the total price is calculated as it is a separate collection mechanism, i.e., Negotiated price divided by (1 minus the IFF rate) (therefore 1 – 0.75% (current IFF rate) = 1 – 0.0075 = 0.9925.  The schedule contract award price is calculated as the negotiated price divided by 0.9925.  ($1,000/0.9925 = $1,007.56)  There will be no exceptions allowed to having the IFF as a separate collection mechanism and must be shown clearly at the end of your calculations.
Travel (see also Clause C-FSS-370)
Prices should not include cost of travel or reimbursement of travel expenses.  The contractor shall notify the ordering agency, in writing, of any requirement for reimbursement of transportation and per diem expenses, prior to acceptance of the order. The notification shall include a “not to exceed” estimate of these proposed costs.  Contractors shall be reimbursed only for incurred costs that are at or below the “not to exceed”.
Costs for transportation, lodging, meals and incidental expenses incurred by the contractor’s personnel on official company business are allowable subject to the limitations contained in the Federal Travel Regulations (FTR’s).
Airfare shall be based upon the lowest available cost—coach or economy airfare.  The ordering agency’s Contracting Officer must approve the use of any airfare other than coach or economy in writing in advance.

SPECIAL PROVISIONS APPLICABLE TO PRODUCT SUPPORT OPTIONS
(Applicable to Special Item Numbers (SINs):  627-2000, 627-2001, 627-2002, 627-2003, 627-2004, 627-2005, 627-2006, and 602-4000)
1.	Offers are solicited for Product Support Options for government-owned equipment, in accordance with the offeror’s commercial practice, as identified in the commercial pricelist at the time of initial offer.  Product Support Options are as indicated below:
	A.	Equipment Maintenance and Repair
	B.	Pre-Purchase Calibration or Calibration Traceability Certificate
	C.	Post Purchase Calibration or Calibration Traceability Certificate
	D.	Extended Warranty
	E.	Service Agreements
	F.	Technical Training and Support (TTS)
	G.	Technical/Application Development Support (TADS)
	H.	Aircraft Components, Maintenance, Repair Services, Extended Warranties, and Maintenance Agreements
2.	CERTIFICATION AND REGULATORY REQUIREMENTS:
	In order to provide Product Support Options, the offeror must be an Original Equipment Manufacturer (OEM) or be OEM approved and certified.  Offerors shall provide a copy of their current OEM certification with their offer.  Additionally, Contractors shall maintain a current OEM certificate for the life of the contract.  Copies of the current OEM Certification shall be provided to Government Agencies upon request.  Offers will be accepted for New Equipment with Product Support Options and/or for Product Support Options only.  The offeror shall also comply with any regulatory requirements, guidelines, and/or standards, which govern the particular equipment and are of commercial practice.

3.	WORLDWIDE COVERAGE:
	Offers are solicited on the basis that the offeror will provide coverage within the 48 Contiguous States, District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico and/or Worldwide coverage.
4.	SERVICE AREAS:
	An offeror must be an OEM or be OEM approved and certified to service.  The equipment make and model shall be covered under this schedule and within the scope of the contract.  The offeror must comply with any regulatory requirements as it governs the particular equipment and is of commercial practice.   As applicable, an offeror must submit and include in their pricelist a list of names, addresses, phone numbers, and facsimile numbers of authorized servicing dealers or authorized service centers responsible to provide equipment service.  This information must be provided to enable orders to be placed locally.  Only those authorized service dealers/centers listed may render service, unless the list is subsequently modified by mutual agreement between the contractor and the contracting officer.
5.	SERVICE:
	Offers are solicited for On-Site, Off-Site, Return-to-Factory or Authorized Repair Center service on government-owned equipment.
A.	On-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of initial offer.
B.	Off-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.   However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, as identified in the commercial pricelist at the time of offer.
C.	Return-to-Factory or Authorized Repair Center  -  Maintenance & Repair:  If an item must be serviced by return-to-factory and/or authorized repair center, prices offered shall include delivery charges for all work completed.  The Government will provide transportation/shipping charges for item(s) being returned for maintenance and repair.  The Government will be responsible for adhering to any packaging procedures or guidelines as required by commercial practice and provided by the contractor.  Service of the item shall be rendered as soon after receipt of the returned item and written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of offer.
6.	EQUIPMENT LOCATION:  
In order to assist in providing prompt servicing of equipment, the ordering office will indicate on the purchase order the location of the equipment.  Such information is to assist the contractor in readily locating equipment.  In the event, that the location of the equipment has been changed, the ordering office will advise the contractor immediately.
7.	MOVEMENT OF EQUIPMENT:
In the event that the equipment which is being maintained under the terms and conditions of this contract is moved to another location, the contractor is required to continue to maintain the equipment.  Price adjustment may occur depending on the new location, in accordance with the contractor’s commercial practice.  However, if the equipment is moved outside the national coverage area which is covered under the scope of this contract, the contractor shall not be required to continue maintain the equipment.
If the equipment is moved outside the national coverage area, which is not serviced under the scope of this contract, the maintenance order shall be terminated.  Termination under these conditions will be made without any further obligations being incurred by either the contractor or the Government.
The Government shall give at least thirty (30) days written notification of any movement of the equipment.  If equipment is being moved due to an emergency and is out of the control of the Government, the Government shall still provide written notification but, will not be held to the requirement of at least thirty (30) days.
Shipment to the new installation site shall be at the expense of the Government and the mode of transportation and any packaging requirements shall be at the discretion of the Government.  The Government may ship the equipment by Government transportation or by commercial carrier.
When shipment is provided, and damage is incurred while under the control of the Contractor which results in costs for either labor or parts to restore the equipment to good operating condition, the contractor will bear any and all costs to restore the equipment to it’s pre-damaged condition.
When shipment is provided, and damage is incurred while under the control of the Government which results in costs for either labor or parts to restore the equipment to good operating condition, the Government shall bear any and all costs to restore the equipment to it’s pre-damaged condition.
8.	REPLACEMENT PARTS:
All parts used in providing Product Support Options must be new or remanufactured.  Remanufactured replacement parts are those that have been remanufactured by the OEM or an OEM approved and certified parts producer.  Remanufactured replacement parts shall meet new part specifications, quality standards, and warranty provisions, in accordance with the contractor’s commercial practice.
A.	Equipment Maintenance & Repair
(1)	In order to provide equipment maintenance and repair, an offeror must be an OEM or OEM approved and certified to perform any and all work on the designated equipment and must adhere to any regulatory requirements, which are required and shall be in accordance with the OEM’s commercial practice.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide equipment maintenance and repair, an offeror must have available or have authorized access to all new parts, or remanufactured, replacement parts and must provide all labor required to maintain proper operation of the designated equipment.  All replacement parts used to perform required work must be OEM or an OEM approved equal.
(3)	Offeror must perform all equipment maintenance and repair, during regular working hours or hours which are designated by the by the ordering activity with agreement by the contractor.  The ordering office is required to designate specified hours or normal hours of operation on the purchase order.
(4)	In the event security requirements or any special access requirements are necessary to perform the equipment maintenance and repair, the ordering office will make any and all arrangements for the contractor.  If satisfactory security arrangements or special access arrangements cannot be made with the contractor, the equipment maintenance and repair may be obtained from another OEM approved and certified schedule contractor.
(5)	Equipment maintenance and repair requires a minimum of one (1) scheduled preventative maintenance and thorough inspection to be made by the contractor in accordance with the contractor’s commercial practice.
(a)	Contractor Installation
	When initial new equipment installation on government owned equipment is performed by the contractor, the standard maintenance and inspection shall be made in accordance with the contractor’s commercial practice governing the installation of the particular equipment.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.  The maintenance and inspection shall be performed at no additional cost to the government.
(b)	Customer Agency Installation
	Prior to contractor acceptance of any equipment for maintenance, when initial new equipment installation on government-owned equipment is performed by the customer agency, prior to contractor, an inspection visit will be performed at no additional cost to the government.  The government customer will make arrangements for the contractor to perform a pre-inspection visit in order to ascertain if any obvious abuse or damage exists.  
All equipment maintenance and inspection visits will be required through the end of the contract period, termination, or cancellation.  All aforementioned actions require a 30-day written notification.
When the government customer pays on a Month-to-Month basis no termination charges will apply provided a 30-day written notification is made to terminate maintenance agreement.
When the government customer has paid for a maintenance agreement or does not pay on a Month-to-Month basis, termination charges will be negotiated by GSA with the contractor.

	B.	Pre-Purchase Special Calibration or Calibration Traceability Certificate
(1)	In order to provide National Institute of Standards and Technology (NIST) or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must furnish the equipment and/or instrument.
(2)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must comply with any regulatory requirements as it governs the particular equipment and/or instrument and is of commercial practice.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.
(3)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must have authorized access to OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to maintain proper operation and function of the designated equipment and/or instrument.
(4)	All Pre-Purchase Special Calibration must meet the ordering agency’s minimum requirements.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.  This may include but, is not limited to:  dated certificate of calibration, instrument stickers, and calibration record.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.
	C.	Post-Purchase Calibration or Calibration Traceability Certificate
(1)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and as provided commercially.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must have authorized access to OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to provide the calibration service.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
(3)	If specified, offeror must be able to provide on-site post-purchase calibration.  Prices offered for all work done on Government premises shall include travel and transportation charges as applicable and shall be in accordance with their commercial practice.  The contractor shall render post purchase calibration services as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice. At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(4)	When required, the contractor shall be able to provide return-to-factory post purchase calibration.  Prices offered shall include delivery charges for all work completed.
The Government will provide transportation/shipping charges for item(s) being returned to the factory for post-calibration.  The Government shall also be responsible for adhering to any packaging procedures or guidelines, which are of commercial practice as provided by the contractor.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(5)	In accordance with the contractor’s commercial practice, the contractor shall render post-purchase calibration service of the equipment/instrument as soon after receipt of the item returned to the factory and written and oral notification is received and accepted by the contractor.  At time of offer, offeror shall identify their commercial practice in their commercial pricelist.
(6)	In the event that the contractor exceeds the specified date and time to return the completed work, arrangements shall be made to provide the ordering agency with a loaner at no cost to the Government.  This will allow the Government agency to continue work with minimal down-time.  The contractor shall provide for shipment of an equal to or better than loaner of the equipment at no cost to the Government.

	D.	Extended Warranty:
Offers are solicited for extended warranty.  The extended warranty can only be provided for at the time new equipment is purchased under this contract, in accordance with the contractor’s commercial practice.   The Government prefers that this extended warranty be offered above and beyond the initial standard warranty, which is offered to the Government, in accordance with the contractor’s commercial practice.  Extended warranty offers may include but, are not limited to:  All Parts, Labor, Recalibration, Performance Tests, and Traceability Certification.  
The offeror shall identify at the time of offer, the areas to be covered by the extended warranty and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide an Extended Warranty offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide an Extended Warranty the offeror must provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
	E.	Service Agreements
Offers are solicited for Service Agreements.  The Service Agreements may be provided for purchased equipment under this contract, in accordance with the contractor’s commercial practice.  Service Agreements may be offered on a yearly basis with Option to Renew.  Service Agreements may include but, are not limited to:  Emergency Service, Engineering Hardware and Software Modifications, Operator Training, Telephone Service Agreements, Application Assistance, Software Support, and Instrument Certification.
The offeror shall identify at the time of offer, the areas to be covered by the Service Agreements and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide a Service Agreements offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide a Service Agreements the offeror must be able to provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
F.	Technical Training and Support (TTS)
Offers are solicited for Technical Training and Support (TTS).  TTS may be provided for any government-owned equipment covered under this schedule.  The Government prefers that TTS be offered both on-site and off-site in a classroom environment.  For on-site technical training and support, the government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel, this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual by the individual ordering agency.  TTS must be specially designed for application to the specific product.  TTS by computer base, video, or by telephone may be provided.  TTS may include, but is not limited to:  On-Site or Off-Site Training, Basic Operator Training, Hardware and/or Software Training, Installation Training, and Applications Development Training.
The offeror shall identify at the time of offer, the areas to be covered by the Technical Training and Support and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide Technical Training and Support the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice in their commercial pricelist.
	G.	Technical/Application Development Support (TADS)
Offers are solicited for On-Site or Off-Site Technical Application Development Support (TADS).  TADS may be provided for any government-owned equipment covered under this schedule.  The Government prefers TADS offered by a Toll-Free Line during every business day and during normal working hours.  TADS may include, but is not limited to:  Systems Integration and Application Development.
The offeror shall identify at the time of offer, the areas to be covered by the Technical/Application Development Support (TADS) and must in accordance with their commercial practice in their commercial pricelist.
(1) In order to provide Technical/Application Development Support (TADS) the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice.
H. Aircraft Components, Maintenance, Repair Services, Extended Warranties, and Maintenance Agreements.
Offers are solicited for On-Site or Off-Site Maintenance, Repair Services, Extended Warranties, and Maintenance Agreements for Aircraft Components.  Contractor must meet all special provisions applicable to product support options, as described herein, in the preceding paragraphs of this attachment.

EVALUATION FACTORS AND INSTRUCTIONS FOR UNMANNED VEHICLE SYSTEMS, OPERATIONS SUPPORT, DATA COLLECTION, ANALYSIS, REPORTING, AND RELATED SERVICES
(Applicable to Special Item Numbers SIN:  627-50)
Offers must first meet the criteria as defined in 552.212-73 EVALUATION OF COMMERCIAL ITEMS (MULTIPLE AWARD SCHEDULE.  Secondly, offeror’s shall provide a written narrative addressing each of the technical factors, as noted below.  The narrative shall be no more than two (2) pages long (unless otherwise noted).  The Government will evaluate the factors to determine technical acceptability.  Once a proposal has been determined acceptable, it will then be evaluated for price reasonableness.
Factor 1:  Proven Commercially Available Off-The-Shelf System/Service (COTS).  
The offeror shall address the number of Unmanned Vehicle Systems produced (or services performed) COTS (Turn key Unmanned Vehicle Systems in production), which also demonstrates over 100 cumulative operational hours with a proven reliability record, and live operational demonstration.
Factor 2:  Management and Organization Overview.
The offeror shall address its overall organizational qualifications, staffing levels, availability of experienced personnel to deploy worldwide, and reputation within the Unmanned Vehicle Systems Industry.
Factor 3:  Experience Level of Personnel.
The offeror shall address its key personnel's professional qualifications, which demonstrate the company's ability to meet functional and technical requirements of the proposed Unmanned Vehicle Systems Special Item Number (SIN).
Factor 4:  Training/Support.
The offeror shall clearly demonstrate its overall training plan and its training capabilities to support Unmanned Vehicle Systems customers.
Factor 5:  Past Performance/Commercial References. (There is no page limit for this factor)
The offeror shall present its proven project success in producing and deploying Unmanned Vehicle Systems/services to its customer base.  Offeror’s shall provide the information listed below in a matrix/spreadsheet format for all relevant projects, which were performed by the offeror within the last 24 months.  In doing so, provide the information in the following format:
· Contract Number (if applicable)
· Contract Description of Services
· Agency or Customer Name
· Dollar Value
· Contracting Officer/Point of Contact
· Name
· Telephone Number
· Facsimile Number
· Internet/E-Mail Address
Offerors are advised to ensure that the references noted above are current, accurate, and complete, as this will assist in reducing the evaluation time needed.
The Contracting Officer and a Technical Advisor shall evaluate the Factors, and will rate each factor on a PASS/FAIL basis. If an offeror FAILS in any one of the evaluation criteria areas they shall be found unacceptable and the offer may be returned without further consideration.  However, the offeror will be provided an opportunity to rebut the rating.  The Government will re-evaluate and make a determination of acceptability.  If the Government still cannot determine acceptability, the offer will then be returned without further consideration.  Offerors must PASS all of the evaluation criteria before being considered acceptable for award.  
The information provided shall be clear, concise, specific and complete, and shall demonstrate the offeror’s ability to successfully accomplish the evaluation criteria.  The following is an example of the form in which the Government shall use in rating your offer.

EVALUATION CRITERIA
	
	PASS
	FAIL

	Proven COTS (Commercially Available Off-The-Shelf) Systems Produced
	
	

	Management and Organization Overview
	
	

	Experience level of Personnel
	
	

	Training/Support
	
	

	Past Performance/Commercial References
	
	



END OF FSC GROUP 66, PART II, SECTION J

FSC GROUP 66, PART II, SECTION N:  CHEMISTRY, BIOCHEMISTRY, CLINICAL INSTRUMENTS, GENERAL PURPOSE LABORATORY INSTRUMENTS, LABORATORY FURNISHINGS AND ACCESSORIES AND RELATED SERVICES
Special Item Numbers (SINs):  
66 100  Blood Serum, Urine and Fecal Chemical Analysis, Instruments; 
66 102  Blood Gas Analyzers, Electrolyte Analyzers, Blood Coagulation Analyzers and Timers, and Single Test Analyzers; 
66 107  Electrophoresis, including Capillary Electrophoresis and Electrophoration Devices and Systems, Nucleic Acid and Amino Acid Sequencing Systems; 
66 113  Hand Operated Pipettors, and Pipetting, Diluting and Dispensing Devices;
66 117  Automated Pipetting and Dispensing Systems, and Laboratory Robotic Labware Handling Devices, Systems; 
66 118  Microplate Readers and Washers, and Cell Harvesting Apparatus; 
66 122  Video Image Analyzers And Analysis Systems; 
66 136  Animal Caging Equipment; 
66 137  Laboratory Refrigerators and Freezers; 
66 139  Environmental Chambers and Plant Growth Chambers (SMALL BUSINESS SET ASIDE); 
66 141  Miscellaneous Laboratory Equipment to Include Laboratory Baths; Freeze Drying Apparatus; Tissue Grinding, Processing, Cell Disruption Apparatus; Waste Recovery Systems; Laboratory Pumps; Ware Washers; Dryers; Laboratory Ovens and Furnaces  (SET ASIDE FOR SMALL BUSINESS); 
66 147  Laboratory Fume Hoods; 
66 148  Laboratory Incubators; 
66 200  Laboratory Information Management System (LIMS); 
66 231  Laboratory Scales, Balances; 
66 318  Vehicular Scales, Balances; 
66 320  Industrial Scales, Balances; 
66 1000  Professional Scientific Services;
66 1002  Ancillary Supplies and/or Service;
66 1003  Ancillary Supplies and/or Service (SMALL BUSINESS SET ASIDE);
540 2  Labware Support Apparatus,Thermometers,Contact Heating Sensing Devices; 
540 3  Reusable Laboratory Glassware; 
540 7  Disposable Laboratory Glassware; 
540 11  Reusable Laboratory Plastic Ware; 
540 12  Disposable Laboratory Plastic Ware;
540 16  Non-Plastic and Non- Glass Laboratory Ware; 
540 19  Laboratory Water Purification Devices, Systems; 
540 21  Filter elements; 
566 1  Modular Laboratory Furniture Systems; 
566 2  Individual Non-modular Laboratory Tables, Cabinets, Benches, Laboratory Carts; 
566 3  Special-Purpose Laboratory Furniture (SMALL BUSINESS SET ASIDE); 
566 5  Workstation Design/Installation; 
581 1  Convertible Vertical Laminar Airflow, Biological Hazard Safety Cabinets (SMALL BUSINESS SET ASIDE); 
581 2  Externally Exhausted, Vertical Laminar Airflow, Biological Hazard Safety Cabinets; 
603 1  Ph and Ion-Selective Meters; 
603 2  Titrators and Titration Systems; 
603 3  Laboratory Centrifuges; 
603 4  Microtomes and Microtom Cryostats; 
603 5  Laboratory Shakers and Mixers, Accessories and Options; 
603 7  Tissue Embedding Equipment; 
603 8  Microscopes, Conventional Upright Type; 
603 9  Microscopes, Inverted Type; 
603 10  Microscopes: Metallographic, Multipurpose & Electron; 
603 13  Borescopes and Fiberscopes; 
615 1  Biomolecule Analyzers Synthesizers; 
615 2  Elemental Analyzers; 
615 3  Thermal Analysis; 
615 4  Gas Chromatograph (GC) and Chromatograph/Mass Spectrometer (GC-MS) Systems; 
615 9  Liquid Chromatographer (LC) and Liquid Chromatographer/ Mass Spectrometer (LC-MS) Systems; 
615 18  Biomedical and Industrial Particle Counting and Sorting Apparatus and Systems; 
615 19  Blood Cell Analyzers for Clinical Hematology; 
615 5000  Product Support Options to Include Equipment Maintenance; Repair and Service; Calibration and Calibration Traceability Certificate; Extended Warranties; Technical Training, Technical Support and Application Development Support; and Equipment Leasing; 
632 2  Liquid Scintillation Systems and Gamma Counters, Accessories and Options; 
632 5  Infrared Spectrometers; 
632 6  Ultraviolet, Visible, Infrared, and Near Infrared Spectrophotometers; 
632 7  Fluorescence Spectrometers; 
632 9  X-Ray Spectrometers, Diffractometers, Emission Spectrometers, Including Flame, Spark, Arc and Laser Types, Mass Spectrometers; and 
632 10  Atomic Absorption, Atomic Emission, and Atomic Fluorescence Spectrometers, including Inductively Coupled Plasma (IPC) and Inductively Coupled Plasma Mass Spectrometers (IPC/MS) Systems
FINANCIALS
For all offers for products or services (or a combination thereof), offerors shall provide Financial statements (minimum of Income Statement and Balance Sheets) for the firm’s last two fiscal years.  Failure to provide the financial statements may result in rejection of the offer as non-responsive.
[bookmark: _Toc46887344]TERMS AND CONDITIONS APPLICABLE TO LABORATORY INFORMATION MANAGEMENT SYSTEMS (LIMS) SOFTWARE LICENSES (SPECIAL ITEM NUMBER 66-200) 
1.	INSPECTION/ACCEPTANCE
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any software that has been tendered for acceptance.  The Government may require repair or replacement of nonconforming software at no increase in contract price.  The Government must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.
2.	GUARANTEE/WARRANTY
	a.	Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.
		**Contractor is to attach commercial guarantee/warranty clauses.**
b.	The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.
c.	Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.
3.	TECHNICAL SERVICES
a.	The Contractor, without additional charge to the Government, shall provide a hot line technical support number _______________ for the purpose of providing user assistance and guidance in 	the implementation of the software.  The technical support number is available from ___________ 	to ___________.
**Provide telephone number and hours of operation for technical support hot line; indicate applicable time zone for the hours of operation—i.e., Eastern time, Central time, Mountain time or Pacific time.  Identify the days the support center is closed and is exempt from providing telephone support.**
b.	The Contractor, without additional charge to the Government, shall provide email support at_______________ for the purpose of providing user assistance and guidance in the implementation of the software.  The email support is available from ___________ to ___________.
**Provide email address and hours of operation for email support; indicate applicable time zone for the hours of operation—i.e., Eastern time, Central time, Mountain time or Pacific time.  Identify the days the support center is closed and is exempt from providing email support.**
	c.	Maximum response time for telephone support and email support must be identified.
1. Maximum response time for telephone support:_________________
2. Maximum response time for email support:_________________
4.	SOFTWARE MAINTENANCE
	a.	Software maintenance service shall include the following:
1. Technical telephone support
2. Annual Upgrades (new version)
3. Updates or service releases between annual Upgrades
4. Other ______________________________
b.	Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
5.	PERIODS OF LIMS LICENSES AND MAINTENANCE 
a.	The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.
b.	LIMS licenses may be discontinued by the Government on thirty (30) calendar days written notice to the Contractor. 
c.	Annual Funding.  When annually appropriated funds are cited on an order for LIMS licenses, the period of the LIMS licenses shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the LIMS licenses citing the new appropriation shall be required, if the LIMS licenses are to be continued during any remainder of the contract period.
d.	Cross-Year Funding Within Contract Period.  Where an ordering office’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering office may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
e.	Ordering offices should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the LIMS licenses are to be terminated at that time.  Orders for the continuation of LIMS licenses will be required if the LIMS licenses are to be continued during 	the subsequent period.
6.	CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE
a.	The Government may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software.  At the request of the Government the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.   
b.	Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the Government.
c.	The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.
d.	The price the Government shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to __________% of all term license payments during the period that the software was under a term license within the Government.  
7.	LIMS LICENSE CESSATION   
a.	After a software product has been on a continuous LIMS license for a period of ___________ * months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the Government.  The period of continuous LIMS license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the Government.  However, should the LIMS license of the software be discontinued before the specified period of the continuous LIMS license has been satisfied, the perpetual license accrual shall be forfeited. 
b.	The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number 66-200, if the licensee elects to order such services.  Title to the software shall remain with the Contractor.  
8.	UTILIZATION LIMITATIONS 
	a.	Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b.	When acquired by the Government, commercial computer software and related documentation so legend shall be subject to the following: 
(1)	Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.
(2)	Software licenses are by site and by agency.  An agency is defined as a cabinet level or independent agency.  The software may be used by any subdivision of the agency (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one agency's site.  This would allow other agencies access to one agency's database.  For Government public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user agency will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user agency's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user agency.
(3)	Except as is provided in paragraph 8.b(2) above, the Government shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the government who have the    Government's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the Government to use software, documentation, or information therein, which the Government may already have or obtains without restrictions.
(4)	The Government shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the Government has the right to transfer the software to another site if the Government site for which it is acquired is deemed to be unsafe for Government personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.
(5)	"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.
9.	SOFTWARE CONVERSIONS 
Full monetary credit will be allowed to the Government when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another.    Under a LIMS license (66-200), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.
10.	DESCRIPTIONS AND EQUIPMENT COMPATIBILITY
The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 
11.	RIGHT‑TO‑COPY PRICING
The Contractor shall insert the discounted pricing for right‑to‑copy licenses.

[bookmark: _Toc46887345]SPECIAL PROVISIONS APPLICABLE TO PRODUCT SUPPORT OPTIONS:
1.	Offers are solicited for Product Support Options for government-owned equipment, in accordance with the offeror’s commercial practice, as identified in the commercial pricelist at the time of initial offer.  Product Support Options are as indicated below:
A.	Equipment Maintenance and Repair
B.	Pre-Purchase Calibration or Calibration Traceability Certificate
C.	Post Purchase Calibration or Calibration Traceability Certificate
D.	Extended Warranty
E.	Service Agreements
F.	Technical Training and Support (TTS)
G.	Technical/Application Development Support (TADS)
2.	CERTIFICATION AND REGULATORY REQUIREMENTS:  	In order to provide Product Support Options, the offeror must be an Original Equipment Manufacturer (OEM) or be OEM approved and certified.  Offerors shall provide a copy of their current OEM certification with their offer.  Additionally, Contractors shall maintain a current OEM certificate for the life of the contract.  Copies of the current OEM Certification shall be provided to Government Agencies upon request.  Offers will be accepted for New Equipment with Product Support Options and/or for Product Support Options only.  The offeror shall also comply with any regulatory requirements, guidelines, and/or standards which govern the particular equipment and are of commercial practice.
3.	WORLDWIDE COVERAGE:  Offers are solicited on the basis that the offeror will provide coverage within the 48 Contiguous States, District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico and/or Worldwide coverage.
4.	SERVICE AREAS:  An offeror must be an OEM or be OEM approved and certified to service.  The equipment make and model shall be covered under this schedule and within the scope of the contract.  The offeror must comply with any regulatory requirements as it governs the particular equipment and is of commercial practice.   As applicable, an offeror must submit and include in their pricelist a list of names, addresses, phone numbers, and facsimile numbers of authorized servicing dealers or authorized service centers responsible to provide equipment service.  This information must be provided to enable orders to be placed locally.  Only those authorized service dealers/centers listed may render service, unless the list is subsequently modified by mutual agreement between the contractor and the contracting officer.
5.	SERVICE:  Offers are solicited for On-Site, Off-Site, Return-to-Factory or Authorized Repair Center service on government-owned equipment.
(a)	On-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of initial offer.
(b)	Off-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, as identified in the commercial pricelist at the time of offer.
(c)	Return-to-Factory or Authorized Repair Center - Maintenance & Repair:  If an item must be serviced by return-to-factory and/or authorized repair center, prices offered shall include delivery charges for all work completed.  The Government will provide transportation/shipping charges for item(s) being returned for maintenance and repair.  The Government will be responsible for adhering to any packaging procedures or guidelines as required by commercial practice and provided by the contractor.  Service of the item shall be rendered as soon after receipt of the returned item and written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of offer.
6.	EQUIPMENT LOCATION:  In order to assist in providing prompt servicing of equipment, the ordering office will indicate on the purchase order the location of the equipment.  Such information is to assist the contractor in readily locating equipment.  In the event, that the location of the equipment has been changed, the ordering office will advise the contractor immediately.
7.	MOVEMENT OF EQUIPMENT: 
In the event that the equipment which is being maintained under the terms and conditions of this contract is moved to another location, the contractor is required to continue to maintain the equipment.  Price adjustment may occur depending on the new location, in accordance with the contractor’s commercial practice.  However, if the equipment is moved outside the national coverage area which is covered under the scope of this contract, the contractor shall not be required to continue maintenance on the equipment.
If the equipment is moved outside the national coverage area, which is not serviced under the scope of this contract, the maintenance order shall be terminated.  Termination under these conditions will be made without any further obligations being incurred by either the contractor or the Government.
The Government shall give at least thirty (30) days written notification of any movement of the equipment.  If equipment is being moved due to an emergency and is out of the control of the Government, the Government shall still provide written notification but, will not be held to the requirement of at least thirty (30) days.
Shipment to the new installation site shall be at the expense of the Government and the mode of transportation and any packaging requirements shall be at the discretion of the Government.  The Government may ship the equipment by Government transportation or by commercial carrier.
When shipment is provided, and damage is incurred while under the control of the Contractor which results in costs for either labor or parts to restore the equipment to good operating condition, the contractor will bear any and all costs to restore the equipment to it’s pre-damaged condition.
When shipment is provided, and damage is incurred while under the control of the Government which results in costs for either labor or parts to restore the equipment to good operating condition, the Government shall bear any and all costs to restore the equipment to it’s pre-damaged condition.
8.	REPLACEMENT PARTS:  All parts used in providing Product Support Options must be new or remanufactured.  Remanufactured replacement parts are those that have been remanufactured by the OEM or an OEM approved and certified parts producer.  Remanufactured replacement parts shall meet new part specifications, quality standards, and warranty provisions, in accordance with the contractor’s commercial practice.
A.	Equipment Maintenance & Repair
(1)	In order to provide equipment maintenance and repair, an offeror must be an OEM or OEM approved and certified to perform any and all work on the designated equipment and must adhere to any regulatory requirements which are required and shall be in accordance with the OEM’s commercial practice.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide equipment maintenance and repair, an offeror must have available or have authorized access to all new parts, or remanufactured, replacement parts and must provide all labor required to maintain proper operation of the designated equipment.  All replacement parts used to perform required work must be OEM or an OEM approved equal.
(3)	Offeror must perform all equipment maintenance and repair, during regular working hours or hours which are designated by the ordering activity with agreement by the contractor.  The ordering office is required to designate specified hours or normal hours of operation on the purchase order.
(4) 	In the event security requirements or any special access requirements are necessary to perform the equipment maintenance and repair, the ordering office will make any and all arrangements for the contractor.  If satisfactory security arrangements or special access arrangements cannot be made with the contractor, the equipment maintenance and repair may be obtained from another OEM approved and certified schedule contractor.
(5)	Equipment maintenance and repair requires a minimum of one (1) scheduled preventative maintenance and thorough inspection to be made by the contractor in accordance with the contractor’s commercial practice.  At the time of initial offer, offeror shall identify their commercial practice in their commercial pricelist.
(a)	Contractor Installation
When initial new equipment installation on government owned equipment is performed by the contractor, the standard maintenance and inspection shall be made in accordance 	with the contractor’s commercial practice governing the installation of the particular equipment.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist. The maintenance and inspection shall be performed at no additional cost to the government.
(b)	Customer Agency Installation
Prior to contractor acceptance of any equipment for maintenance, when initial new equipment installation on government-owned equipment is performed by the customer agency, prior to contractor, an inspection visit will be performed at no additional cost to the government.  The government customer will make arrangements for the contractor to perform a pre-inspection visit in order to ascertain if any obvious abuse or damage exists.
All equipment maintenance and inspection visits will be required through the end of the contract period, termination, or cancellation.  All aforementioned actions require a 30-day written notification.
When the government customer pays on a Month-to-Month basis no termination charges will apply provided a 30-day written notification is made to terminate maintenance agreement.
When the government customer has paid for a maintenance agreement or does not pay on a Month-to-Month basis, termination charges will be negotiated by GSA with the contractor.
B.	Pre-Purchase Special Calibration or Calibration Traceability Certificate
(1)	In order to provide National Institute of Standards and Technology (NIST) or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must furnish the equipment and/or instrument.
(2)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must comply with any regulatory requirements as it governs the particular equipment and/or instrument and is of commercial practice.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.
(3)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must have authorized access to OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to maintain proper operation and function of the designated equipment and/or instrument.
(4)	All Pre-Purchase Special Calibration must meet the ordering agency’s minimum requirements.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.  This may include but, is not limited to:  dated certificate of calibration, instrument stickers, and calibration record.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.
C.	Post-Purchase Calibration or Calibration Traceability Certificate
(1)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and as provided commercially.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate offeror must have authorized access to OEM or  OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to provide the calibration service.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
(3)	If specified, offeror must be able to provide on-site post-purchase calibration.  Prices offered for all work done on Government premises shall include travel and transportation charges as applicable and shall be in accordance with their commercial practice.  The contractor shall render post purchase calibration services as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice. At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(4)	When required, the contractor shall be able to provide return-to-factory post purchase calibration.  Prices offered shall include delivery charges for all work completed.  The Government will provide transportation/shipping charges for item(s) being returned to the factory for post-calibration.  The Government shall also be responsible for adhering to any packaging procedures or guidelines, which are of commercial practice as provided by the contractor.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(5)	In accordance with the contractor’s commercial practice, the contractor shall render post-purchase calibration service of the equipment/instrument as soon after receipt of the item returned to the factory and written and oral notification is received and accepted by the contractor.  At time of offer, offeror shall identify their commercial practice in their commercial pricelist.
(6)	In the event that the contractor exceeds the specified date and time to return the completed work, arrangements shall be made to provide the ordering agency with a loaner at no cost to the Government.  This will allow the Government agency to continue work with minimal downtime.  The contractor shall provide for shipment of an equal to or better than loaner of the equipment at no cost to the Government.
D.	Extended Warranty:  Offers are solicited for extended warranty.  The extended warranty can only be provided for at the time new equipment is purchased under this contract, in accordance with the contractor’s commercial practice.   The Government prefers that this extended warranty be offered above and beyond the initial standard warranty which is offered to the Government, in accordance with the contractor’s commercial practice.  Extended warranty offers may include but, are not limited to:  All Parts, Labor, Recalibration, Performance Tests, and Traceability Certification.  The offeror shall identify at the time of offer, the areas to be covered by the extended warranty and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide an Extended Warranty offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide an Extended Warranty the offeror must provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
E.	Service Agreements
Offers are solicited for Service Agreements.  The Service Agreements may be provided for purchased equipment under this contract, in accordance with the contractor’s commercial practice.  Service Agreements may be offered on a yearly basis with Option to Renew.  Service Agreements may include but, are not limited to:  Emergency Service, Engineering Hardware and Software Modifications, Operator Training, Telephone Service Agreements, Application Assistance, Software Support, and Instrument Certification.  The offeror shall identify at the time of offer, the areas to be covered by the Service Agreements and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide a Service Agreements offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide a Service Agreements the offeror must be able to provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
F.	Technical Training and Support (TTS):  Offers are solicited for Technical Training and Support (TTS).  TTS may be provided for any government-owned equipment covered under this schedule.  The Government prefers that TTS be offered both on-site and off-site in a classroom environment.  For on-site technical training and support, the government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel, this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual by the individual ordering agency.  TTS must be specially designed for application to the specific product.  TTS by computer base, video, or by telephone may be provided.  TTS may include, but is not limited to:  On-Site or Off-Site Training, Basic Operator Training, Hardware and/or Software Training, Installation Training, and Applications Development Training.
The offeror shall identify at the time of offer, the areas to be covered by the Technical Training and Support and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide Technical Training and Support the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice in their commercial pricelist.
G.	Technical/Application Development Support (TADS)
Offers are solicited for On-Site or Off-Site Technical Application Development Support (TADS).  TADS may be provided for any government-owned equipment covered under this schedule.  The Government prefers TADS offered by a Toll-Free Line during every business day and during normal working hours.  TADS may include, but is not limited to:  Systems Integration and Application Development.
The offeror shall identify at the time of offer, the areas to be covered by the Technical/Application Development Support (TADS) and must in accordance with their commercial practice in their commercial pricelist.
(1) In order to provide Technical/Application Development Support (TADS) the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice.
ADDITIONAL INSTRUCTIONS FOR SERVICE PROPOSALS
These instructions apply to the following Special Item Number ONLY:
· Professional Scientific Services (SIN 66-1000)
The Contractor shall provide Professional Scientific Services to authorized users of the Contract on a worldwide coverage or U.S. only basis as specified in the task/delivery order placed by the ordering activity.  The Contractor shall be required to provide all services in accordance with the requirements of any resultant contract and shall assure effective performance of all services described herein.
STATEMENT OF WORK
BACKGROUND:  Within many Government Agencies there may be requirement for [professional scientific services] as part of their agencies’ mission.  The purpose of this solicitation and resulting contracts is to provide a contracting vehicle for Government agencies to obtain professional scientific services.
OBJECTIVES:  This procurement will provide [professional scientific services].  Contractors shall provide professional scientific services to agencies as specified in task and delivery orders issued under this Federal Supply Schedule (FSS).
DEFINITIONS: 
Agencies:  Includes all authorized users of this Federal Supply Schedule.
FSS:  The Federal Supply Schedule (FSS) is a streamlined contracting vehicle that GSA makes available to all agencies.  It consists of a roster of contractors that have been awarded by GSA on the basis of technical and price proposals submitted in response to a formal solicitation.
Agencies:  Includes all authorized users of this Federal Supply Schedule.
Sales:  A sales order, contract, shipment, invoice, actual recorded sales or other records (so long as the method of reporting used is consistent) that provides an accurate indication of sales activity and is verifiable.
Ordering Agency:  An authorized user of this FSS, which may issue a task order to obtain required services under this contract.
Task Order:  An agency’s written order to provide the products and services and levels of expertise at the negotiated price.  The Government will issue Task Order Statement of Work that include all or some of the items listed in the Special Item Number (SIN) table, or other requirements not listed that are similar to or fall within the broad type of description under each SIN.
Request for Quote (RFQ) or Request for Proposal (RFP):  An ordering activity’s request to provide the services described in the contract but specific to the Agency’s requirement.  A RFQ/RFP may include, at a minimum, a statement of work that clearly specifies all tasks to be performed and delivered under the task order; evaluation factors, and other relative information as it pertains to the requirement.
SCOPE OF WORK:  The GSA is soliciting contract services, which will enable agencies to locate a suitable vendor(s) to perform [professional scientific services].  The services described herein are broad and encompass a variety of [professional scientific services] related to scientific and academic research and development in physical, biological, veterinary, natural, and life sciences; testing services and laboratories; other professional, scientific, and technical consulting services (excluding Professional Engineering management services (Schedule 871), and Environmental services (Schedule 899)); characterized as relying upon experimental, empirical, quantifiable data, relying on the scientific method, and focusing on accuracy and objectivity. Includes, but not limited to, professional services, tasks, and labor categories in the fields of biology, chemistry, physics, earth sciences, atmospheric science, oceanography, materials sciences, mathematics, geology, astronomy, veterinary medicine, statistics, systems science, etc., (excludes social and behavioral sciences).
REQUIREMENTS:
1. Overview:  The Contractor shall provide all qualified personnel as specified herein and as required by individual orders to provide professional scientific services.  Services specified in an order may be performed at the contractor’s facility, the ordering agency’s facility or other sites as appropriate.
2.	Insurance:  The Contractor shall maintain adequate insurance coverage and amounts as may be required by Federal, State and Local laws for the duration of contract performance.  The minimal required insurance for this contract shall be:
a.	Worker’s Compensation and employer liability:  Contractors are required to comply with applicable Federal and State workers’ compensation and occupational disease statures.
b.	General Liability: Bodily injury liability insurance coverage of at least $500,000 per occurrence.
In accordance with Clause 52.228-5, entitled “Insurance – Work on a Government Installation (Jan 1997), provide a copy of the Certificate of Insurance showing the limits covered.
3.	Certification/Licenses:  The Contractor shall have current certification, accreditation or license to provide the services as described and maintain certification, accreditation or license requirements for the duration of contract performance.
4.	Security:  It is not anticipated that Security clearances will be necessary for any order issued under this program; however, in the event a Security Clearance is required, the contractor is responsible for providing such clearances.
5.	Hours of Work:  Required work hours will be provided in each order or as stated by the requiring activity.  Typical workday would consist of 8 hours, plus 30 non-paid minutes for lunch.  Government holidays are excluded.
SAFETY:  The Contractor shall provide all safety equipment and processes required in performance of the contract.  All work shall be conducted in a safe manner and shall comply with all applicable Occupational Safety and Health Administration (OSHA) and other applicable requirements.  The Contractor shall demonstrate the required safety practices on a continual basis throughout the contract period.
SPECIAL INSTRUCTIONS FOR PRICING ALL SERVICES
The price Proposal shall be completely separate from the technical/management proposal and shall contain all information relative to pricing.  All services and products offered and the pricing shall be provided using the format contained in this solicitation.
To support the prices proposed, the pricing proposals shall include sufficient information for each service offered to enable the Contracting Officer to perform a price analysis in accordance with FAR 15.406-3.  Offerors are required to include a .75% (three quarters of one-percent) Industrial Funding Fee (IFF) as a separate line item in the prices submitted with their offer.  (See GSAM Clause 552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003)).  The fee will be included in the award price(s) and reflected in the total amount charged to ordering activities.  The IFF is to be shown after the total price is calculated as it is a separate collection mechanism, i.e., Negotiated price divided by (1 minus the IFF rate) (therefore 1 – 0.75% (current IFF rate) = 1 – 0.0075 = 0.9925.  The schedule contract award price is calculated as the negotiated price divided by 0.9925.  ($1,000/0.9925 = $1,007.56)  There will be no exceptions allowed to having the IFF as a separate collection mechanism and must be shown clearly at the end of your calculations.
Offerors may submit an eOffer on a single SIN or on any combination of SINs.   The Contractors shall have the capabilities to provide the full range of all the criteria set forth in the Statement of Work.
Prices shall not include cost of travel or reimbursement of travel expenses.  The contractor shall notify the ordering agency, in writing, of any requirement for reimbursement of transportation and per diem expenses, prior to acceptance of the order. The notification shall include a “not to exceed” estimate of these proposed costs.  Contractors shall be reimbursed only for incurred costs that are at or below the “not to exceed”.
Costs for transportation, lodging, meals and incidental expenses incurred by the contractor’s personnel on official company business are allowable subject to the limitations contained in the Federal Travel Regulations (FTR’s).
Airfare shall be based upon the lowest available cost—coach or economy airfare.  The use of any airfare other than coach or economy must be approved in writing in advance by the ordering agency’s Contracting Officer.
Pricing for all SINs must be substantiated by one of the following methods:  
1.	Established commercial catalog prices (that is published and dated catalog); if the firm does not have a published and dated catalog, the firm may utilize data in the form of internal business memos, quote sheets, etc.
2.	If pricing cannot be supported by commercial catalog pricing information, the firm should provide limited cost information which is not certified.  This information should show how the offeror arrived at the proposed price, for each labor category.  If you have current Defense Contract Audit Agency (DCAA) audited rates, you must provide a copy of the audit.
3.	If you do not have a DCAA Audit by labor rate you must provide the most current invoices for each labor category for each SIN that you are offering.
4.	For access to DOL’s Wage Determination “Base” Rates refer to www.dol.gov.  Contractors are allowed to burden the base rates with its DCAA-approved Overhead, G&A, and Profit rates.  The proposed burden rates will be evaluated and negotiated by GSA for the purpose of obtaining fair & reasonable pricing. 
Commercial catalog pricing for services/items proposed under this procurement shall be submitted for the initial year only.  The initial year pricing will be the base line of the five-year contract.  Future price increases are subject to the Economic Price Adjustment Clause (See GSAM 552.216-70) or Fair Labors Standard Act and Service Contract Act – Price Adjustment (Multiple Year and Option Contracts) (FAR 52.222-43), whichever is applicable at the time of award.
For items without published commercial price lists, the offeror must provide pricing for each individual year of the five-year base period.  The basis for the option year pricing will be negotiated at the time of the initial award. (See I-FSS-969 Economic Price Adjustment- MAS (January 2002)).
All material must be priced based on FSS schedule contract prices.  The material may be on this contract or with teaming arrangements with other FSS schedule contractors or on other schedule contracts held by the offeror.
The preferred method of purchase under this solicitation is a firm fixed price.  The firm fixed price shall be based on the hourly rates offered in the schedule contract or the hourly rates negotiated by the ordering agency.   (Note: In unique circumstances, ordering agencies may request a labor-hour or time and materials proposal.  A ceiling price must be established for labor hour or time and material orders).
Vendors are required to estimate their total expected sales under this solicitation based on their in-house history.  Contractors that fail to achieve sales of $25,000 within the first 24 months following contract award will be subject to cancellation.  Contractors that fail to achieve $25,000 each 12 month period thereafter, will also be subject to cancellation.
All vendors submitting a proposal must complete the Commercial Sales Practice Format (CSP-1) in accordance with the Commercial Sales Practice Instructions.  (See also GSAM Clause 552.212-70, Preparation of Offer (Multiple Awards Schedule).

TECHNICAL PROPOSAL INSTRUCTIONS
FACTOR ONE:  EXPERIENCE/PAST PERFORMANCE 
Sub Factor A:  Experience – The offeror must submit a narrative for each Special Item Number being offered.  The typed narrative must not be more than twelve (12) pages for each Special Item. The offeror shall demonstrate that it has at least two (2) years of corporate experience in delivering professional scientific services to Federal, State, or Local Government(s) or Commercial Entities.  The offeror shall clearly indicate how this experience relates or compares to that necessary to complete the services under each SIN offered.
The offeror shall describe two project(s) that demonstrates a wide range of skills similar to the size and scope of the tasks contemplated herein.  It shall include SIN, client and point of contact (name, address, telephone, fax, e-mail), a project description of the professional scientific services provided, period of performance (to include planned and actual start and completion dates), contract number and dollar value.  The projects must be submitted in the following format:
SIN:
Client and Point of Contact:
Telephone and Facsimile Number:
Project Description:
Period of Performance:
Contract No.:
Dollar Value:
For each project presented, provide the client Agency/Company name and a point of contact.  This information will allow the Government to accurately match the references provided under Sub Factor A with their respective projects describe under this factor.  The Government reserves the right to contact any point of contact listed for clarification or performance information provided by the offeror.  Further, the Government reserves the right to use any information that comes to the attention of the Government in the evaluation of the offer.
Sub Factor B – Past Performance –
 Offer must:
a) Complete the Open Rating, Inc past performance evaluation.  Offerors are reminded that they are responsible for payment to Open Rating, Inc.
b) Include one copy of the completed evaluation with your offer to GSA.
The Government will review all surveys and any other pertinent information and rate an offeror either “acceptable” or “unacceptable” for each SIN.  Those offers demonstrating a pattern of consistent acceptable performance will receive a rating of “acceptable” for that SIN.  Offerors will be given the opportunity to clarify information concerning the relevance of any offeror’s past performance information, and any adverse past performance information to which the offeror has not previously had an opportunity to respond.
FACTOR TWO:  PROFESSIONAL STAFF
The Offeror shall submit resumes of key staff members to be assigned work resulting from this solicitation.  Resumes must be sufficiently detailed to permit an assessment of the capability of professional staff to-do the work described in the Statement of Work for each Special Item Numbers offered.  If subcontractors/consultants perform a major or critical aspect of the work, the offeror must submit a Letter of Commitment from that individual(s).
The offeror shall submit no more than five (5) resumes for each Special Item Number offered. Resumes shall not exceed one (1) page each.
FACTOR THREE: TECHNICAL UNDERSTANDING
Understanding the Requirements/Technical approach must include the following:
Sufficient information to describe services offered per SIN.  Identify service by SIN. Submit documentation demonstrating the ability, knowledge and experience with professional scientific services.
The Offeror shall demonstrate in its proposal, the methodology that will be employed to accommodate the Government’s issuing a Request for Quote (RFQ).  Emphasis should be given as to how the firm plans to establish a process that will assure prompt and efficient responses to RFQs.  Demonstrate that the contractor has the personnel to perform the services offered, has the ability to perform site visits.
The Offeror shall demonstrate in its proposal the methodology used to accomplish completion of a task order.  What steps will be taken to ensure the work will be completed on time and that all requirements will be successfully met.

METHOD OF AWARD OVERALL
A Multiple Award Federal Supply Schedule will result from this solicitation.  As a result, the Government does not have a minimum number of awards it will make.  All responsible offerors meeting technical requirements, at fair and reasonable prices, and otherwise eligible for award may receive contracts.
The Government will evaluate all Technical Factors, as acceptable or unacceptable.  This evaluation method will be used for each Special Item Number offered.  If either of the above factors is determined to be unacceptable for a particular Special Item Number, that Special Item Number will not be acceptable for award.
Once a proposal has been determined to be acceptable, proposals will then be evaluated.

ESTIMATED SALES (NOV 1997)
SCHEDULE OF ITEMS
SIN 66-1000
Professional Scientific Services
Related to scientific and academic research and development in physical, biological, veterinary, natural, and life sciences; testing services and laboratories; other professional, scientific, and technical consulting services (excluding Professional Engineering management services (Schedule 871), and Environmental services (Schedule 899)); characterized as relying upon experimental, empirical, quantifiable data, relying on the scientific method, and focusing on accuracy and objectivity. Includes, but not limited to, professional services, tasks, and labor categories in the fields of biology, chemistry, physics, earth sciences, atmospheric science, oceanography, materials sciences, mathematics, geology, astronomy, veterinary medicine, statistics, systems science, etc., (excludes social and behavioral sciences). Examples of labor categories includes, but are not limited to, Scientific Researchers, Biologists, Physicists, Mathematicians, Statisticians, Research Engineers, Meteorologists, Lab Technicians, Veterinarians and Veterinary Services, Chemists, Biochemical Engineers, Research Nurses, etc.

If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



For the purpose of evaluation and obtaining the proper prevailing wage determination for this requirement, please provide the following:
	Labor Category
	
	Location where work will be performed
(City, State, and County)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



END OF FSC GROUP 66, PART II, SECTION N

FSC GROUP 66, PART II, SECTION Q: GEOPHYSICAL, ENVIRONMENTAL ANALYSIS EQUIPMENT AND SERVICES

Special Item Numbers (SINs):  
66 501  Equipment Leasing; 
66 502  Equipment Maintenance and Repair; 
66 503  Services and Product Support Options to Include Pre-Purchase Calibration, Post-Purchase Calibration, Extended Warranty and Service Agreements; 
66 507  Technical Training and Support; 
66 508  Technical  Application Development Support; 
66 601  Water Current Meters, Seawater sampling and Salinity Measuring Equipment (SMALL BUSINESS SET ASIDE); 
66 602  Seawater Sampling And Salinity Measuring Equipment (SMALL BUSINESS SET ASIDE); 
66 603  Seismic Measuring and Recording Instruments; 
66 604  Underwater Releases, Transponders, Buoys, & Platforms and Oceanographic Analysis and Display Systems (SET ASIDE FOR SMALL BUSINESS); 
66 606  Soil Temperature And Moisture Measuring Instruments, Plant Moisture Analysis Instruments (SMALL BUSINESS SET ASIDE); 
66 607  Air Temperature Measuring Instruments, Solar Radiation Measuring Instruments, Barometric Pressure Measuring Instruments; 
66 608  Humidity, Precipitation and Wind Measuring Instruments; 
66 609  Atmospheric & Video Computer Display System, Video Computer Weather Displays (SMALL BUSINESS SET ASIDE); 
66 610  Atmospheric, Meteorological Platforms, Enclosures & Sondes; 
66 611  Multiparameter Environment & Flood Data Acquisition Systems; 
66 612  Environmental Data Loggers & Communication Equipment; 
66 613  Electronic Distance Measuring Equipment, Theodolites, Engineering and Surveying Level Instruments, Planimeters; 
66 614  Global Positioning Systems (GPS); 
66 615  Noise Analyzers; 
66 616  Liquid/ Gas Flow Measuring Instruments, Liquid Level Measuring Instruments; 
66 617  Water Monitors  (SMALL BUSINESS SET ASIDE); 
66 618  Multi-Parameter Water Quality Instruments, Meters and Analyzers; 
66 619  Stack Emission Measuring Equipment, Gas Analyzers, Monitors, Particle Analyzers/Detectors; 
66 620  Air Sampling Equipment, Automatic Gas Alarms (SMALL BUSINESS SET ASIDE); 
66 621  Radioactivity Detectors; and
66 622  Storage Tank Leak Detectors; 
FINANCIALS
For all offers for products or services (or a combination thereof), offerors shall provide Financial statements (minimum of Income Statement and Balance Sheets) for the firm’s last two fiscal years.  Failure to provide the financial statements may result in rejection of the offer as non-responsive.
SPECIAL PROVISIONS APPLICABLE TO PRODUCT SUPPORT OPTIONS
1.	Offers are solicited for Product Support Options for government-owned equipment, in accordance with the offeror’s commercial practice, as identified in the commercial pricelist at the time of initial offer.  Product Support Options are as indicated below:
	A.	Equipment Maintenance and Repair
	B.	Pre-Purchase Calibration or Calibration Traceability Certificate
	C.	Post Purchase Calibration or Calibration Traceability Certificate
	D.	Extended Warranty
	E.	Service Agreements
	F.	Technical Training and Support (TTS)
	G.	Technical/Application Development Support (TADS)

2.	CERTIFICATION AND REGULATORY REQUIREMENTS:
	In order to provide Product Support Options, the offeror must be an Original Equipment Manufacturer (OEM) or be OEM approved and certified.  Offerors shall provide a copy of their current OEM certification with their offer.  Additionally, Contractors shall maintain a current OEM certificate for the life of the contract.  Copies of the current OEM Certification shall be provided to Government Agencies upon request.  Offers will be accepted for New Equipment with Product Support Options and/or for Product Support Options only.  The offeror shall also comply with any regulatory requirements, guidelines, and/or standards, which govern the particular equipment and are of commercial practice.
3.	WORLDWIDE COVERAGE:
	Offers are solicited on the basis that the offeror will provide coverage within the 48 Contiguous States, District of Columbia, Alaska, Hawaii, the Commonwealth of Puerto Rico and/or Worldwide coverage.
4.	SERVICE AREAS:
	An offeror must be an OEM or be OEM approved and certified to service.  The equipment make and model shall be covered under this schedule and within the scope of the contract.  The offeror must comply with any regulatory requirements as it governs the particular equipment and is of commercial practice.   As applicable, an offeror must submit and include in their pricelist a list of names, addresses, phone numbers, and facsimile numbers of authorized servicing dealers or authorized service centers responsible to provide equipment service.  This information must be provided to enable orders to be placed locally.  Only those authorized service dealers/centers listed may render service, unless the list is subsequently modified by mutual agreement between the contractor and the contracting officer.
5.	SERVICE:
	Offers are solicited for On-Site, Off-Site, Return-to-Factory or Authorized Repair Center service on government-owned equipment.
A.	On-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of initial offer.
B.	Off-Site Maintenance and Repair:  The government will allow for travel in accordance with the contractor’s commercial practice.   However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel under this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual ordering agency.  Service shall be rendered as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, as identified in the commercial pricelist at the time of offer.
C.	Return-to-Factory or Authorized Repair Center  -  Maintenance & Repair:  If an item must be serviced by return-to-factory and/or authorized repair center, prices offered shall include delivery charges for all work completed.  The Government will provide transportation/shipping charges for item(s) being returned for maintenance and repair.  The Government will be responsible for adhering to any packaging procedures or guidelines as required by commercial practice and provided by the contractor.  Service of the item shall be rendered as soon after receipt of the returned item and written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice, which shall be identified in the commercial pricelist at the time of offer.
6.	EQUIPMENT LOCATION:  
In order to assist in providing prompt servicing of equipment, the ordering office will indicate on the purchase order the location of the equipment.  Such information is to assist the contractor in readily locating equipment.  In the event, that the location of the equipment has been changed, the ordering office will advise the contractor immediately.
7.	MOVEMENT OF EQUIPMENT:
In the event that the equipment which is being maintained under the terms and conditions of this contract is moved to another location, the contractor is required to continue to maintain the equipment.  Price adjustment may occur depending on the new location, in accordance with the contractor’s commercial practice.  However, if the equipment is moved outside the national coverage area which is covered under the scope of this contract, the contractor shall not be required to continue maintenance on the equipment.
If the equipment is moved outside the national coverage area, which is not serviced under the scope of this contract, the maintenance order shall be terminated.  Termination under these conditions will be made without any further obligations being incurred by either the contractor or the Government.
The Government shall give at least thirty (30) days written notification of any movement of the equipment.  If equipment is being moved due to an emergency and is out of the control of the Government, the Government shall still provide written notification but, will not be held to the requirement of at least thirty (30) days.
Shipment to the new installation site shall be at the expense of the Government and the mode of transportation and any packaging requirements shall be at the discretion of the Government.  The Government may ship the equipment by Government transportation or by commercial carrier.
When shipment is provided, and damage is incurred while under the control of the Contractor which results in costs for either labor or parts to restore the equipment to good operating condition, the contractor will bear any and all costs to restore the equipment to it’s pre-damaged condition.
When shipment is provided, and damage is incurred while under the control of the Government which results in costs for either labor or parts to restore the equipment to good operating condition, the Government shall bear any and all costs to restore the equipment to it’s pre-damaged condition.
8.	REPLACEMENT PARTS:
All parts used in providing Product Support Options must be new or remanufactured.  Remanufactured replacement parts are those that have been remanufactured by the OEM or an OEM approved and certified parts producer.  Remanufactured replacement parts shall meet new part specifications, quality standards, and warranty provisions, in accordance with the contractor’s commercial practice.
A.	Equipment Maintenance & Repair
(1)	In order to provide equipment maintenance and repair, an offeror must be an OEM or OEM approved and certified to perform any and all work on the designated equipment and must adhere to any regulatory requirements, which are required and shall be in accordance with the OEM’s commercial practice.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide equipment maintenance and repair, an offeror must have available or have authorized access to all new parts, or remanufactured, replacement parts and must provide all labor required to maintain proper operation of the designated equipment.  All replacement parts used to perform required work must be OEM or an OEM approved equal.
(3)	Offeror must perform all equipment maintenance and repair, during regular working hours or hours which are designated by the ordering activity with agreement by the contractor.  The ordering office is required to designate specified hours or normal hours of operation on the purchase order.
(4) 	In the event security requirements or any special access requirements are necessary to perform the equipment maintenance and repair, the ordering office will make any and all arrangements for the contractor.  If satisfactory security arrangements or special access arrangements cannot be made with the contractor, the equipment maintenance and repair may be obtained from another OEM approved and certified schedule contractor.
(5)	Equipment maintenance and repair requires a minimum of one (1) scheduled preventative maintenance and thorough inspection to be made by the contractor in accordance with the contractor’s commercial practice.  At the time of initial offer, offeror shall identify their commercial practice in their commercial pricelist.
(a)	Contractor Installation
	When initial new equipment installation on government owned equipment is performed by the contractor, the standard maintenance and inspection shall be made in accordance with the contractor’s commercial practice governing the installation of the particular equipment.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.  The maintenance and inspection shall be performed at no additional cost to the government.
(b)	Customer Agency Installation
	Prior to contractor acceptance of any equipment for maintenance, when initial new equipment installation on government-owned equipment is performed by the customer agency, prior to contractor, an inspection visit will be performed at no additional cost to the government.  The government customer will make arrangements for the contractor to perform a pre-inspection visit in order to ascertain if any obvious abuse or damage exists.  
All equipment maintenance and inspection visits will be required through the end of the contract period, termination, or cancellation.  All aforementioned actions require a 30-day written notification.
When the government customer pays on a Month-to-Month basis no termination charges will apply provided a 30-day written notification is made to terminate maintenance agreement.
When the government customer has paid for a maintenance agreement or does not pay on a Month-to-Month basis, termination charges will be negotiated by GSA with the contractor.
	B.	Pre-Purchase Special Calibration or Calibration Traceability Certificate
(1)	In order to provide National Institute of Standards and Technology (NIST) or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must furnish the equipment and/or instrument.
(2)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must comply with any regulatory requirements as it governs the particular equipment and/or instrument and is of commercial practice.  At the time of offer, the offeror shall identify their commercial practice in their commercial pricelist.
(3)	In order to provide NIST or specified Pre-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must have authorized access to OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to maintain proper operation and function of the designated equipment and/or instrument.
(4)	All Pre-Purchase Special Calibration must meet the ordering agency’s minimum requirements.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.  This may include but, is not limited to:  dated certificate of calibration, instrument stickers, and calibration record.  Ordering agencies are required to clearly specify all minimum needs to the contractor on the purchase order.
	C.	Post-Purchase Calibration or Calibration Traceability Certificate
(1)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate(s) offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and as provided commercially.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(2)	In order to provide NIST or specified Post-Purchase Special Calibration or Calibration Traceability Certificate offeror must have authorized access to OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required to provide the calibration service.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
(3)	If specified, offeror must be able to provide on-site post-purchase calibration.  Prices offered for all work done on Government premises shall include travel and transportation charges as applicable and shall be in accordance with their commercial practice.  The contractor shall render post purchase calibration services as soon as possible after written or oral notification is received and accepted by the contractor, in accordance with the contractor’s commercial practice. At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(4)	When required, the contractor shall be able to provide return-to-factory post purchase calibration.  Prices offered shall include delivery charges for all work completed.
The Government will provide transportation/shipping charges for item(s) being returned to the factory for post-calibration.  The Government shall also be responsible for adhering to any packaging procedures or guidelines, which are of commercial practice as provided by the contractor.  At the time of initial offer, the offeror shall identify their commercial practice in their commercial pricelist.
(5)	In accordance with the contractor’s commercial practice, the contractor shall render post-purchase calibration service of the equipment/instrument as soon after receipt of the item returned to the factory and written and oral notification is received and accepted by the contractor.  At time of offer, offeror shall identify their commercial practice in their commercial pricelist.
(6)	In the event that the contractor exceeds the specified date and time to return the completed work, arrangements shall be made to provide the ordering agency with a loaner at no cost to the Government.  This will allow the Government agency to continue work with minimal down-time.  The contractor shall provide for shipment of an equal to or better than loaner of the equipment at no cost to the Government.
	D.	Extended Warranty:
Offers are solicited for extended warranty.  The extended warranty can only be provided for at the time new equipment is purchased under this contract, in accordance with the contractor’s commercial practice.   The Government prefers that this extended warranty be offered above and beyond the initial standard warranty, which is offered to the Government, in accordance with the contractor’s commercial practice.  Extended warranty offers may include but, are not limited to:  All Parts, Labor, Recalibration, Performance Tests, and Traceability Certification.  
The offeror shall identify at the time of offer, the areas to be covered by the extended warranty and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide an Extended Warranty offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide an Extended Warranty the offeror must provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
	E.	Service Agreements
Offers are solicited for Service Agreements.  The Service Agreements may be provided for purchased equipment under this contract, in accordance with the contractor’s commercial practice.  Service Agreements may be offered on a yearly basis with Option to Renew.  Service Agreements may include but, are not limited to:  Emergency Service, Engineering Hardware and Software Modifications, Operator Training, Telephone Service Agreements, Application Assistance, Software Support, and Instrument Certification.
The offeror shall identify at the time of offer, the areas to be covered by the Service Agreements and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide a Service Agreements offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements as it governs 	the particular equipment and/or instruments and is of commercial practice.
(2)	In order to provide a Service Agreements the offeror must be able to provide OEM or OEM approved and certified all new parts, or remanufactured, replacement parts, labor, and testing, required.  This is required in order to maintain proper operation and function of the designated equipment and/or instrument.
F.	Technical Training and Support (TTS)
Offers are solicited for Technical Training and Support (TTS).  TTS may be provided for any government-owned equipment covered under this schedule.  The Government prefers that TTS be offered both on-site and off-site in a classroom environment.  For on-site technical training and support, the government will allow for travel in accordance with the contractor’s commercial practice.  However, all allowable travel expenses for mode of transportation, lodging, meals, and all incidentals relating to travel, this contract will be in accordance with all government rates and per diem.  Any charges in excess of the government rates and per diem will be negotiated by the individual by the individual ordering agency.  TTS must be specially designed for application to the specific product.  TTS by computer base, video, or by telephone may be provided.  TTS may include, but is not limited to:  On-Site or Off-Site Training, Basic Operator Training, Hardware and/or Software Training, Installation Training, and Applications Development Training.
The offeror shall identify at the time of offer, the areas to be covered by the Technical Training and Support and shall be in accordance with their commercial practice in their commercial pricelist.
(1)	In order to provide Technical Training and Support the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice in their commercial pricelist.
	G.	Technical/Application Development Support (TADS)
Offers are solicited for On-Site or Off-Site Technical Application Development Support (TADS).  TADS may be provided for any government-owned equipment covered under this schedule.  The Government prefers TADS offered by a Toll-Free Line during every business day and during normal working hours.  TADS may include, but is not limited to:  Systems Integration and Application Development.
The offeror shall identify at the time of offer, the areas to be covered by the Technical/Application Development Support (TADS) and must in accordance with their commercial practice in their commercial pricelist.
(1) In order to provide Technical/Application Development Support (TADS) the offeror must be OEM or OEM approved and certified and must be in strict compliance with any regulatory requirements and have complete skill and knowledge of the particular equipment and/or instruments in accordance with the commercial practice.

END OF FSC GROUP 66, PART II, SECTION Q

FSC GROUP 873; Laboratory Testing Analysis Services
Special Item Numbers (SINs):  
873 1  Mechanical Testing and Analysis; 
873 2  Chemical Testing and Analysis Services; 
873 3  Electric Testing and Analysis Services; and
873 4  Geotechnical and Thermal/Fire Testing and Analysis;
FINANCIALS
For all offers for products or services (or a combination thereof), offerors shall provide Financial statements (minimum of Income Statement and Balance Sheets) for the firm’s last two fiscal years.  Failure to provide the financial statements may result in rejection of the offer as non-responsive.
STATEMENT OF WORK
BACKGROUND:  Within many Government Agencies there may be requirement for [laboratory and field] services as part of their agencies’ mission.  The purpose of this solicitation and resulting contracts is to provide a contracting vehicle for Government agencies to obtain laboratory testing and related services.
OBJECTIVES:  This procurement will provide [laboratory and field] service testing and analysis for mechanical chemical, electrical, geo-technical/thermal, and Introduction of New Services/Products.  Contractors shall provide laboratory testing and related services to agencies as specified in task and delivery orders issued under this Federal Supply Schedule (FSS).
DEFINITIONS: 
Agencies:  Includes all authorized users of this Federal Supply Schedule.
FSS:  The Federal Supply Schedule (FSS) is a streamlined contracting vehicle that GSA makes available to all agencies.  It consists of a roster of contractors that have been awarded by GSA on the basis of technical and price proposals submitted in response to a formal solicitation.
Agencies:  Includes all authorized users of this Federal Supply Schedule.
Sales:  A sales order, contract, shipment, invoice, actual recorded sales or other records (so long as the method of reporting used is consistent) that provides an accurate indication of sales activity and is verifiable.
Ordering Agency:  An authorized user of this FSS, which may issue a task order to obtain required services under this contract.
Task Order:  An agency’s written order to provide the products and services and levels of expertise at the negotiated price.  The Government will issue Task Order Statement of Work that include all or some of the items listed in the Special Item Number (SIN) table, or other requirements not listed that are similar to or fall within the broad type of description under each SIN.
Request for Quote (RFQ) or Request for Proposal (RFP):  An ordering activity’s request to provide the services described in the contract but specific to the Agency’s requirement.  A RFQ/RFP may include, at a minimum, a statement of work that clearly specifies all tasks to be performed and delivered under the task order; evaluation factors, and other relative information as it pertains to the requirement.
[bookmark: _Toc457018371]SCOPE OF WORK:  The GSA is soliciting contract services, which will enable agencies to locate a suitable vendor(s) to perform [laboratory and field] testing, and related services.  The services described herein are broad and encompass a variety of [laboratory and field] testing and related services to include agriculture, air, asbestos, biological, building and welding, calibration, chemical, chromatography, construction materials, electrical, environmental, forensic, geo-technical/thermal, mechanical, microbiology and microscopy, organic, product, etc.  Sampling, reporting, field services, and training, are included within the scope of work.  Examples that are not appropriate for this Schedule include environmental advisory services (e.g., impact statements, etc.), and material safety sheets.
[bookmark: _Toc457018372]REQUIREMENTS:
2. Overview:  The Contractor shall provide all qualified personnel, materials, equipment, facilities and services as specified herein and as required by individual orders to provide laboratory testing and related services.  Services specified in an order may be performed at the contractor’s facility, the ordering agency’s facility or other sites as appropriate. 
2.	Insurance:  The Contractor shall maintain adequate insurance coverage and amounts as may be required by Federal, State and Local laws for the duration of contract performance.  The minimal required insurance for this contract shall be:
a.	Worker’s Compensation and employer liability:  Contractors are required to comply with applicable Federal and State workers’ compensation and occupational disease statures.
	b.	General Liability: Bodily injury liability insurance coverage of at least $500,000 per occurrence.  
In accordance with Clause 52.228-5, entitled “Insurance – Work on a Government Installation (Jan 1997), provide a copy of the Certificate of Insurance showing the limits covered.
3.	Certification/Licenses:  The Contractor shall have current certification, accreditation or license to provide the services as described and maintain certification, accreditation or license requirements for the duration of contract performance.  
4.	Security:  It is not anticipated that Security clearances will be necessary for any order issued under this program; however, in the event a Security Clearance is required, the contractor is responsible for providing such clearances.
5.	Hours of Work:  Required work hours will be provided in each order or as stated by the requiring activity.  Typical workday would consist of 8 hours, plus 30 non-paid minutes for lunch.  Government holidays are excluded.
[bookmark: _Toc457018373]SAFETY:  The Contractor shall provide all safety equipment and processes required in performance of the contract.  All work shall be conducted in a safe manner and shall comply with all applicable Occupational Safety and Health Administration (OSHA) and other applicable requirements.  The Contractor shall demonstrate the required safety practices on a continual basis throughout the contract period.

[bookmark: _Toc442603004][bookmark: _Toc442610785][bookmark: _Toc442670440][bookmark: _Toc472410590][bookmark: _Toc482164793]SPECIAL INSTRUCTIONS FOR PRICING ALL SERVICES
The price Proposal shall be completely separate from the technical/management proposal and shall contain all information relative to pricing.  All services and products offered and the pricing shall be provided using the format contained in this solicitation.
To support the prices proposed, the pricing proposals shall include sufficient information for each service offered to enable the Contracting Officer to perform a price analysis in accordance with FAR 15.406-3.  Offerors are required to include a .75% (three quarters of one-percent) Industrial Funding Fee (IFF) as a separate line item in the prices submitted with their offer.  (See GSAM Clause 552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003)).  The fee will be included in the award price(s) and reflected in the total amount charged to ordering activities.  The IFF is to be shown after the total price is calculated as it is a separate collection mechanism, i.e., Negotiated price divided by (1 minus the IFF rate) (therefore 1 – 0.75% (current IFF rate) = 1 – 0.0075 = 0.9925.  The schedule contract award price is calculated as the negotiated price divided by 0.9925.  ($1,000/0.9925 = $1,007.56)  There will be no exceptions allowed to having the IFF as a separate collection mechanism and must be shown clearly at the end of your calculations.
Offerors may submit an eOffer on a single SIN or on any combination of SINs.   The Contractors shall have the capabilities to provide the full range of all the criteria set forth in the Statement of Work. 
Prices shall not include cost of travel or reimbursement of travel expenses.  The contractor shall notify the ordering agency, in writing, of any requirement for reimbursement of transportation and per diem expenses, prior to acceptance of the order. The notification shall include a “not to exceed” estimate of these proposed costs.  Contractors shall be reimbursed only for incurred costs that are at or below the “not to exceed”.
Costs for transportation, lodging, meals and incidental expenses incurred by the contractor’s personnel on official company business are allowable subject to the limitations contained in the Federal Travel Regulations (FTR’s).
Airfare shall be based upon the lowest available cost—coach or economy airfare.  The use of any airfare other than coach or economy must be approved in writing in advance by the ordering agency’s Contracting Officer.
Pricing for all SINs must be substantiated by one of the following methods:  
1.	Established commercial catalog prices (that is published and dated catalog); if the firm does not have a published and dated catalog, the firm may utilize data in the form of internal business memos, quote sheets, etc.
2.	If pricing cannot be supported by commercial catalog pricing information, the firm should provide limited cost information which is not certified.  This information should show how the offeror arrived at the proposed price, for each labor category.  If you have current Defense Contract Audit Agency (DCAA) audited rates, you must provide a copy of the audit.  
3.	If you do not have a DCAA Audit by labor rate you must provide the most current invoices for each labor category for each SIN that you are offering.
4.	For access to DOL’s Wage Determination “Base” Rates refer to www.dol.gov.  Contractors are allowed to burden the base rates with its DCAA-approved Overhead, G&A, and Profit rates.  The proposed burden rates will be evaluated and negotiated by GSA for the purpose of obtaining fair & reasonable pricing. 
Commercial catalog pricing for services/items proposed under this procurement shall be submitted for the initial year only.  The initial year pricing will be the base line of the five-year contract.  Future price increases are subject to the Economic Price Adjustment Clause (See GSAM 552.216-70) or Fair Labors Standard Act and Service Contract Act – Price Adjustment (Multiple Year and Option Contracts) (FAR 52.222-43), whichever is applicable at the time of award.
For items without published commercial price lists, the offeror must provide pricing for each individual year of the five-year base period.  The basis for the option year pricing will be negotiated at the time of the initial award. (See I-FSS-969 Economic Price Adjustment- MAS (January 2002)).
All material must be priced based on FSS schedule contract prices.  The material may be on this contract or with teaming arrangements with other FSS schedule contractors or on other schedule contracts held by the offeror.  
The preferred method of purchase under this solicitation is a firm fixed price.  The firm fixed price shall be based on the hourly rates offered in the schedule contract or the hourly rates negotiated by the ordering agency.   (Note: In unique circumstances, ordering agencies may request a labor-hour or time and materials proposal.  A ceiling price must be established for labor hour or time and material orders).
Vendors are required to estimate their total expected sales under this solicitation based on their in-house history.  Contractors that fail to achieve sales of $25,000 within the first 24 months following contract award will be subject to cancellation.  Contractors that fail to achieve $25,000 each 12 month period thereafter, will also be subject to cancellation.
All vendors submitting a proposal must complete the Commercial Sales Practice Format (CSP-1) in accordance with the Commercial Sales Practice Instructions.  (See also GSAM Clause 552.212-70, Preparation of Offer (Multiple Awards Schedule).

TECHNICAL PROPOSAL INSTRUCTIONS
FACTOR ONE:  EXPERIENCE/PAST PERFORMANCE 
Sub Factor A:  Experience – The offeror must submit a narrative for each Special Item Number being offered.  The typed narrative must not be more than twelve (12) pages for each Special Item. The offeror shall demonstrate that it has at least two (2) years of corporate experience in delivering laboratory testing and related services to Federal, State, or Local Government(s) or Commercial Entities.  The offeror shall clearly indicate how this experience relates or compares to that necessary to complete the services under each SIN offered.
The offeror shall describe two project(s) that demonstrates a wide range of skills similar to the size and scope of the tasks contemplated herein.  It shall include SIN, client and point of contact (name, address, telephone, fax, e-mail), a project description of the laboratory testing and related services provided, period of performance (to include planned and actual start and completion dates), contract number and dollar value.  The projects must be submitted in the following format:
SIN:
Client and Point of Contact:
Telephone and Facsimile Number:
Project Description:
Period of Performance:
Contract No.:
Dollar Value:
For each project presented, provide the client Agency/Company name and a point of contact.  This information will allow the Government to accurately match the references provided under Sub Factor A with their respective projects describe under this factor.  The Government reserves the right to contact any point of contact listed for clarification or performance information provided by the offeror.  Further, the Government reserves the right to use any information that comes to the attention of the Government in the evaluation of the offer.
Sub Factor B – Past Performance –
 Offer must:
c) Complete the Open Rating, Inc past performance evaluation.  Offerors are reminded that they are responsible for payment to Open Rating, Inc.
d) Include one copy of the completed evaluation with your offer to GSA.
The Government will review all surveys and any other pertinent information and rate an offeror either “acceptable” or “unacceptable” for each SIN.  Those offers demonstrating a pattern of consistent acceptable performance will receive a rating of “acceptable” for that SIN.  Offerors will be given the opportunity to clarify information concerning the relevance of any offeror’s past performance information, and any adverse past performance information to which the offeror has not previously had an opportunity to respond.
FACTOR TWO:  PROFESSIONAL STAFF
The Offeror shall submit resumes of key staff members to be assigned work resulting from this solicitation.  Resumes must be sufficiently detailed to permit an assessment of the capability of professional staff to-do the work described in the Statement of Work for each Special Item Numbers offered.  If subcontractors/consultants perform a major or critical aspect of the work, the offeror must submit a Letter of Commitment from that individual(s).
The offeror shall submit no more than five (5) resumes for each Special Item Number offered. Resumes shall not exceed one (1) page each.
FACTOR THREE: TECHNICAL UNDERSTANDING
Understanding the Requirements/Technical approach must include the following:
Sufficient information to describe services offered per SIN.  Identify service by SIN. Submit documentation demonstrating the ability, knowledge and experience with laboratory testing and related services.
The Offeror shall demonstrate in its proposal, the methodology that will be employed to accommodate the Government’s issuing a Request for Quote (RFQ).  Emphasis should be given as to how the firm plans to establish a process that will assure prompt and efficient responses to RFQs.  Demonstrate that the contractor has the facilities and equipment to perform the services offered, has the ability to perform site visits.
The Offeror shall demonstrate in its proposal the methodology used to accomplish completion of a task order.  What steps will be taken to ensure the work will be completed on time and that all requirements will be successfully met.

METHOD OF AWARD OVERALL
A Multiple Award Federal Supply Schedule will result from this solicitation.  As a result, the Government does not have a minimum number of awards it will make.  All responsible offerors meeting technical requirements, at fair and reasonable prices, and otherwise eligible for award may receive contracts.
The Government will evaluate all Technical Factors, as acceptable or unacceptable.  This evaluation method will be used for each Special Item Number offered.  If either of the above factors is determined to be unacceptable for a particular Special Item Number, that Special Item Number will not be acceptable for award.
Once a proposal has been determined to be acceptable, proposals will then be evaluated.

ESTIMATED SALES (NOV 1997)
[bookmark: _Toc454960316][bookmark: _Toc457018365]SCHEDULE OF ITEMS
SIN 873-1
Mechanical Testing and Analysis Services
Services for mechanical testing and analysis include, but are not limited to, material strength testing (compression, ductility, fracture, fatigue, shear, torsion, and metallography); calibration and testing of mechanical equipment; acoustic/vibration testing (noise, shock resistance); hydraulic/pneumatic testing; Metrology (time, length, mass, volume, pressure, etc.); non-destructive evaluation (x-ray, radiographic, ultrasonic, leak); environmental simulation/climatic testing; forensic, failure analysis, and expert testimony; building and welding inspection (site monitoring, field surveys, quality assurance, certification; and related training.
If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



For the purpose of evaluation and obtaining the proper prevailing wage determination for this requirement, please provide the following:
	Labor Category
	
	Location where work will be performed
(City, State, and County)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



SIN 873-2
Chemical Testing and Analysis Services 
Services for chemical testing and analysis include, but are not limited to, wet chemistry and associated physical tests; viscosity/density testing; electrochemistry testing; chromatography (GC, LC, SFC, SFE, HPLC, GS/MS, LC/MS, GPC, GFC, IC, column, thin layer, paper); spectroscopy (AA, FT-IR,UV/VIS, XRD, NMR, ICP, MS, fluorescence, Raman); thermal analysis (DSC, DTA, TGA, TMA); surface analysis/microscopy (SAM, SEM, TEM,SIMS, ion); Optic/photometry testing (appearance, color, reflectance, gloss, transmittance, luminance); occupational/drug testing (monitor or measure employees exposure to hazardous substance abuse screening); biological testing (biochemical, toxicological, pharmacological, bacteriological); environmental and hazardous waste analysis (priority pollutants, pesticides, herbicides, metals, PCB’s, petroleum); water analysis; food testing (taste, odor, texture); and related training.  
If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	





If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



For the purpose of evaluation and obtaining the proper prevailing wage determination for this requirement, please provide the following:
	Labor Category
	
	Location where work will be performed
(City, State, and County)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



SIN 873-3
Electrical Testing and Analysis Services 
Services for electrical testing and analysis include, but are not limited to, qualification, inspection, safety, performance, certification, and compliance testing of manufactured goods to nationally and internationally recognized reliability standards and regulatory requirements and directives (UL, CSA, FCC, ANSI, MIL-STD, etc.); marking services; circuit testing of semiconductors and microprocessors; EMI/EMC testing; dielectric strength and dielectric constant; dissipation factor; electrical insulating materials testing; electrostatic discharge testing; arc resistance testing; hi-pot testing, electrical power system components testing (transformers, dielectric oil, relays, circuit breakers, switchboards, power plants, substations, etc.) screening and destructive analysis of electronic components; and related training.
If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



For the purpose of evaluation and obtaining the proper prevailing wage determination for this requirement, please provide the following:
	Labor Category
	
	Location where work will be performed
(City, State, and County)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



SIN 873-4
Geo - technical and Thermal/Fire Testing and Analysis Services 
Services for geophysical and thermal/fire testing and analysis include, but are not limited to, construction material testing (concrete, roof, asphalt, etc.); geological material testing (soil, rock, etc.); geophysical testing; geosynthetic testing, seismographic testing, oceanographic testing; meteorogical testing; thermal/heat testing (temperature, fire, flammability, smoke/toxicity, conductivity); and related training.
If the offeror’s commercial practice is to price these services on an hourly rate basis, use the following format:
	Labor Category
	
	Commercial Hourly Rate
	
	Government Hourly Rate
	
	Government Discount
	
	Location City & State

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



If the offeror’s commercial practice is to price these services on a fixed price basis, use the following format:
	Description/Type of Test
	
	Government Price
	
	Published Price
	
	Applicable Gov’t % Discount

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	





For the purpose of evaluation and obtaining the proper prevailing wage determination for this requirement, please provide the following:
	Labor Category
	
	Location where work will be performed
(City, State, and County)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



END OF FSC GROUP 873
